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1. Introduction and Background

Flipkart Finance Private Limited (hereinafter referred to as ‘the Company' or ‘FFPL’), is a non-deposit
taking Non-Banking Financial Company (Investment and Credit Company) registered with the
Reserve Bank of India. FFPL is currently categorized as Base Layer NBFC. The Company is engaged in
the business of extending unsecured loans and undertaking investments.

The RBI has issued guidelines on Fair Practices Code for NBFCs thereby setting standards for fair
business and corporate practices while dealing with their customers vide Chapter VII of Master
Direction — Non-Banking Financial Company — Scale Based Regulation Directions, 2023 as may be
updated from time to time.

Accordingly, the Company has put in place the Fair Practices Code (Code) in compliance with the
Chapter VII of Master Direction — Non-Banking Financial Company — Scale Based Regulation
Directions, 2023 as amended from time to time and it has been duly approved by the Board of
Directors. The Code applies to all categories of products and services offered by the Company
(currently offered and which may be offered in the future), in line with applicable laws and to all
employees of the Company and third parties authorized to represent the Company in the course of
business.

2. Objective of the Code

The Company has framed and implemented this Code to create a transparent lending structure such
as to promote equal and fair treatment to all the borrowers of the Company. The Company is
committed to offer its credit services in a fair, equitable and consistent manner to all prospective
borrowers. The Fair Practices Code sets out the principles for fair practices/standards to be adopted by
the Company while dealing with its customers.

The objective of the code is:
a. Uphold fair and trustworthy practices while dealing with the customers and promote trust by
setting clear minimum standards, fostering customer confidence in the company.
b. Provide customers with greater transparency to enable the customers to have a better
understanding of what they can reasonably expect of the services.

Promote a fair and cordial relationship between the customers and the Company.

Recovery and enforcement, where necessary, is conducted following due process of law.

e. Ensure that customers are fully informed about the terms and conditions of products and services
before committing to any transaction.

f. To ensure compliance of applicable regulations prescribed by RBI relating to fair practices and

dealing with customers.

pe

3. Fair Practices:

a) Application for processing of loans

FFPL believes in offering its services in simplest possible manner to reach maximum number of
customers. The company operates on following practices in terms of loan application and their
processing:

i. The Loan application forms, will include necessary information which affects the interest of the
borrower so that a meaningful comparison with the terms and conditions offered by other lenders
can be made and an informed decision can be taken by the borrower of his own free will. The loan
application form will indicate the documents required to be submitted along with the application
form.

ii.The Company shall help the customer to choose products and services, in accordance with their
needs and other requirements, and give the customers clear information explaining the key
features of the services and products that they are interested in. Accordingly, the Company shall
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provide a Key Fact Statement (‘KFS’) to all its prospective borrowers in a standardized format
borrower before the execution of the contract in a standardized format for all digital lending
products. The KFS should be written in a language understood by the borrowers and the contents
of the KFS shall be explained to the borrower.

The Company shall inform the customers about the documents and information that the
Company needs from them to establish the customer’s true identity and address, and other
documents to comply with legal and regulatory requirements. These documents and information
will be the basis of initial credit screening and later credit appraisal of the loan application

Borrowers who have evinced interest in availing the loan from the Company should fill up the
loan application form, complete in all aspects and should submit the same to the Company,
digitally signed.

All communications to the customer by FFPL shall be in the vernacular language or a language as
understood by the borrower.

b) Loan appraisal and terms/conditions

The loan appraisal process of the Company is based on the following practices:

ii.

iii.

iv.

Viil.

ix.

The Company will consider all the information provided and collected, verify the creditworthiness
of the borrower and evaluate the proposal based on the credit evaluation factors specified in the
credit policy of the Company. In case any additional information or documents are required, the
company will convey the same to the borrower within a reasonable time.

The Company will inform the borrower regarding the rejection or approval of the loan application
through, SMS or any other written mode of communication. The company may also ask for any
clarification or any additional documents/information for the credit screening or appraisal of the
loan application.

FFPL shall convey key terms and conditions of the proposed loan in writing in vernacular
language or a language as is understood by the customer), by means of Sanction letter. The said
letter will also contain the amount of loan sanctioned along with terms and conditions including
the annualized rate of interest and the method of application of the rate of interest.

In case, the borrower accepts the sanction terms of the Company, a loan agreement will be
executed between the customer and the borrower with all the detailed terms and conditions
specified in such loan agreement. Acceptance of terms and conditions by the borrower will be kept
on record. Further, the Company will mention the penal charges in bold in the loan agreement and
sanction letter. The Company shall not include any additional element to the interest rate.

The loan agreements to be executed will be based on the sanction terms accepted by the borrower
and the borrower shall have the access to verify the details mentioned on the loan agreement
before executing the same. The Company shall obtain an acknowledgement from the borrower
confirming that he/she has understood the KFS. Further, the KFS shall also be included as a
summary box to be exhibited as part of the loan agreement.

The KFS shall have a validity period, of at least three working days for loans having tenor of seven
days or more, and a validity period of one working day for loans having tenor of less than seven
days, within which the borrower can agree to the terms of the loan. The Company shall be bound
by the terms of loans indicated in the KFS, if agreed to by the borrower during the validity period.
Further, the borrower shall be given an explicit option to exit digital loan by paying the principal
and the proportionate APR without any penalty during the cooling-off period as determined by the
Board.

FFPL shall furnish a copy of the loan agreement in English or vernacular language as understood
by the borrower along with copy of all relevant enclosures quoted in the loan agreement to all the
borrowers at the time of sanction/disbursement of the loan and shall be duly approved by the
customer. FFPL shall also provide the standard loan agreement on its website in the key
vernacular languages. The Company will ensure that the loan agreement and sanction letter and
all enclosures furnished to all borrowers contains the terms and conditions and the rate of interest
in the form of a Term Sheet, which will be annexed to the loan agreement/sanction letter.

The Company will strictly comply with the agreed terms and conditions specified in the loan
agreement during the tenure of the loan/credit facility.

The borrower will be required to comply with all the terms and conditions mentioned in the loan
agreement to support the Company in monitoring and operations of its extended credit facilities to
the borrower.



Flipkart Finance
Private Limited

xi.

Charges recovered from the borrower on behalf of third-party service providers on actual basis,
such as insurance charges, legal charges etc., the Company shall provide the receipts and related
documents to the borrower for each payment, within a reasonable time.

The Company shall not charge the borrower any fees, charges, etc. which are not mentioned in the
KFS, at any stage during the term of the loan, without explicit consent of the borrower.

c¢) Penal charges in loan accounts

ii.

iii.

iv.

vii.

A separate policy on interest and penal charges has been adopted and approved by the Board of
FFPL and has been placed on FFPL website. .
Penalty, if charged, for non-compliance of material terms and conditions of loan contract by the
borrower shall be treated as ‘penal charges’ and shall not be levied in the form of ‘penal interest’.
FFPL shall transparently disclose the amount and rationale behind penal charges to customers in
the loan agreement, as well as in the most critical terms and conditions or KFS. This information
should also be prominently displayed on the Company’s website under the 'Interest Rates and
Service Charges' section.
There shall be no capitalization of penal charges i.e., no further interest computed on such
charges. However, this will not affect the normal procedures for compounding of interest in the
loan account.
The Company shall not introduce any additional component to the rate of interest and ensure
compliance to these guidelines in both letter and spirit.
The quantum of penal charges shall be reasonable and commensurate with the non-compliance of
material terms and conditions of loan contract without being discriminatory within a particular
loan/product category.
FFPL shall communicate details of the Penal charges (along with underlying reasons) with
reminders of the borrower’s non- compliance to essential terms and conditions of the loan.
The penal charges in case of loans sanctioned to ‘individual borrowers, for purposes other than
business’, shall not be higher than the penal charges to non-individual borrowers for similar non-
compliance of material terms and conditions.

d) Disbursement of loans including changes in terms and conditions

The Company shall follow the below mentioned practices for disbursement of loans:

i. The loan amount sanctioned by the Company will be disbursed based on the schedule mentioned
in the sanction terms as accepted by the borrower. The borrower needs to comply with all the pre-
disbursement conditions mentioned in the sanction terms of the Company. The company will
disburse the sanctioned amount post confirming the compliance of pre-disbursement conditions.

ii. FFPL shall give notice in English or in the vernacular language as is understood by the customer
regarding any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.

iii. =~ The decision of the Company to recall / accelerate payment or performance under the
agreement shall be in accordance with the terms and conditions of the loan agreement and shall
be acknowledged by the borrower.

iv.  The Company shall give reasonable time to the borrowers before recalling the loan or asking
for accelerating the payment or performance subject to the terms and conditions contained in the
loan agreement and other related documents. Before recalling the loan or asking for accelerating
the payment or performance, the Company shall provide time to the borrower in accordance with
the terms of the loan agreement and sanction letter.

v.The Company shall ensure that all loan disbursements are made directly into the bank account of
the borrower. Exceptions shall be limited to cases expressly permitted under statutory or
regulatory mandates (issued by the RBI or any other regulator), co-lending transactions involving
flow of funds between regulated entities (REs), and disbursals made for a specific end-use, where
the amount is credited directly into the bank account of the identified end-beneficiary. Under no
circumstances shall the Company disburse loan amounts to any third-party account, unless
explicitly allowed as per regulatory directions.

e) Privacy & Confidentiality
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ii.

iii.

iv.

Vviii.

ix.

)

1i.

iii.

The Company is committed to treating all personal information as private and confidential, unless
explicitly authorized by the borrower. The Company will not disclose transaction details of
borrowers to any other parties, except under the following circumstances:
i.  When required to provide information in accordance with regulatory directives to statutory or
regulatory bodies.
ii. In cases where there is a legal or ethical duty to disclose information in the public interest.

ili. When necessary to protect the interests of our borrowers, including cases related to fraud

prevention or security concerns.

iv.  When the borrower has provided explicit authorization for the Company to share such

information with its group, associate entities, companies, or any other person/entity, as
mutually agreed upon.

Regulation of excessive interest charged

To ensure that there the Customers are not charged excessive interest rate and charges on loans
and advances by the Company, the Board of the Company has adopted an interest rate model for
determining the rate of interest to be charged on loans and advances, processing and other
charges taking into account relevant factors such as, cost of funds, margin, and risk premium, etc.
as a part of the Interest Rate Policy’. This policy shall be displayed on the website of the Company
at all times. This policy follows an interest rate model considering relevant factors such as cost of
funds, margin and risk premium and determine the rate of interest to be charged for loans and
advances.

The rate of interest and the approach for gradations of risk and rationale for charging different
rate of interest to different categories of borrowers shall be disclosed to the borrower or customer
in the application form and communicated explicitly in the sanction letter.

The rates of interest and the approach for gradation of risks shall also be made available on the
website. The information published on the website or otherwise published should be updated
whenever there is a change in the rates of interest.

The Company will also ensure that changes in interest rates and charges are affected only
prospectively. A suitable condition to this effect will be incorporated in the loan agreement and
sanction letter.

The interest rate will further be an annualized rate so that the borrower is aware of the exact rates
to be charged to the account. The Company shall also upfront disclose the Annual Percentage Rate
(‘APR’).

Further the Board of the Company also undertakes periodical review of the Interest Rate Policy.
Schedule of charges for processing and other charges will be in place and disclosed on the website
or at the registered office of the Company.

Company will disclose the annualized rates of interest and the approach for gradation of risks on
the website or at the registered office of the Company and will update whenever there is a change
in the rates of interest.

The borrower shall be charged interest from the date of actual disbursement of the funds to the
borrower. Further, disbursal or repayment of loans during the course of the month interest in the
form of broken period interest will be charged only for the period for which the loan was
outstanding and not for the entire month.

In case the Company collects one or more instalments in advance or takes a down payment,
interest will be charged only on the loan amount which was outstanding and not the entire
disbursed amount including the advance installments collected.

Loans sourced over Digital Lending Platforms

Names of digital lending platforms engaged as sourcing agents (referred to as agents, hereinafter)
shall be disclosed on the website of FFPL.

Digital lending platforms engaged as agents shall be directed to disclose upfront to the customer,
FFPL’s name and FFPL will disclose the agents name on whose behalf they are interacting with
him.

Immediately after sanction but before execution of the loan agreement, the sanction letter shall be
Presented to the borrower on the letter head.

Effective oversight and monitoring shall be ensured over the digital lending platforms engaged by
FFPL.



£

Flipkart Finance
Private Limited

iv.

h)

ii.
iii.

iv.

Viii.

i)

Adequate efforts shall be made towards creation of awareness about the grievance redressal
mechanism.

The Company will ensure that its DLAs or DLAs of its LSPs, shall at on-boarding/sign-up stage,
prominently display information relating to the product features, loan limit and cost, etc.

The Company must ensure that digitally signed documents (on the letter head of the Company)
viz., KFS, summary of loan product, sanction letter, terms and conditions, account statements,
privacy policies of the LSPs/DLAs with respect to borrowers’ data, etc. shall automatically flow to
the borrowers on their registered and SMS upon execution of the loan contract/ transactions.

Collections of dues

The Board the Company has put in place a policy on collections of dues from the customers which
is built on the principles of courtesy, fair treatment, and persuasion.

FFPL shall provide the Customers with all the information regarding their dues and provide
reasonable time for payment of the same.

FFPL shall, while protecting its interest adopt reasonable and lawful measures to recoverits dues
from defaulting Borrowers.

FFPL shall ensure that the staff is adequately trained to deal with the Customers in an appropriate
manner.

The Company shall communicate to the borrower, at the time of sanctioning of the loan and also
at the time of passing on the recovery responsibilities to an LSP or change in the LSP responsible
for recovery, the details of the LSP acting as recovery agent who is authorized to approach the
borrower for recovery. Further, at the time of sanction of loan, the borrower may be conveyed the
name of empaneled agents authorized to contact the borrower in case of loan default. However, if
the loan turns delinquent and the recovery agent has been assigned to the borrower, the
particulars of such recovery agent assigned must be communicated to the borrower through
email/SMS before the recovery agent contacts the borrower for recovery.

The Company shall ensure that all repayments, servicing of loans, and related transactions are
executed by the borrower directly into the Company’s designated bank account. No repayments
shall be routed through or processed via any pass-through or pool account held by third parties,
including LSPs.

In instances of loan delinquency, the Company may deploy physical recovery measures involving
cash collection. Such cash recoveries shall be fully recorded and reflected in the borrower’s
account on the same day.

In the matter of recovery of loans, the Company shall not resort to any harassment — such as
persistently bothering the borrowers at odd hours (before 8:00 a.m. and after 7:00 p.m.), use of
muscle power for recovery of loans, etc. Further, the employee/agents will be adequately trained
to deal with the borrowers in an appropriate manner, within the regulatory boundaries as per the
Indian law. The senior management of the Company will oversee the recovery process of overdue
payments from the borrowers.

Complaint and Grievance Redressal

Customer Service is of utmost importance for FFPL, and the Company shall take all possible measures
to maintain an effective Grievance Redressal Mechanism. This Company has put in place a detailed
board-approved policy on ‘Grievance Redressal Policy’. The senior management of the Company will
also periodically review the functioning of the grievance redressal mechanism. A consolidated report
of such reviews will be submitted to the Board at regular intervals, as may be prescribed by it.

The Company has put together a detailed structure to ensure that borrower complaints and grievances
are addressed in a fair and quick manner, within a given framework of rules and regulations. The same
can be referred in the Company’s duly Board approved Policy on Grievance Redressal Mechanism
available at the registered office of the Company/ at Company’s website.

)

i

General Provisions

All communications to the customer by FFPL shall be in the vernacular language or a language as

understood by the borrower.
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ii.

iil.

iv.

The Company shall refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless information, not earlier
disclosed by the borrower, has been noticed).
In case of receipt of request from the borrower for transfer of borrowal account, the consent or
otherwise i.e., objection of the company, if any, should be conveyed within 21 days from the date
of receipt of request. Such transfer shall be as per transparent contractual terms in consonance
with law.
Any agency to whom various activities are outsourced/entrusted will have to be short listed and
empaneled as per the company policies issued from time to time.
The Company believes in aligning compensation methods for field staff/partners with its core
values of exceptional service, ethical conduct, and borrower satisfaction. The compensation
structure places greater emphasis on these critical factors, rather than solely on quantitative
measures such as the number of loans mobilized or recovery rates. Penalties may be imposed in
cases of non-compliance by field staff/partners to code of conduct and ethical values.
e Advertising, Marketing & Sales- the Company shall ensure that:
All Company advertising and promotional material will be clear and not misleading. Any
advertisement mentioning an interest rate will also include details of applicable fees and
charges. Full terms and conditions are available upon request.

4. Review of Code

This Code should be reviewed yearly unless some changes occur in the Fair Practice Code process
which requires immediate changes to be made in the Policy. Any changes in the RBI regulations in
relation with the policy will be applicable for the NBFC and will be followed mutatis mutandis and
will not require specific Board approval.

The Compliance Department will review change requests and recommend / reject any proposed
revisions. Board will review the recommendation and accept / reject the proposed revision. If
accepted, the Compliance Department will ensure that appropriate revisions are incorporated, and a
new version is circulated to relevant users.
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FHUA SURSAT § T grachh gred Heeht forasd gqite & smeal & 36a KFS &t woer fomr 81 58
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Vi.

Vii.

viii.

Xi.

c) o

Vi.

romar, KFS &1 dlet 3qetr & o1T & §7 # Jeifid ol & fdU v @l (ARie) aid & &9 7
&Y enfAer fram SroeT)

KFS & dyar 3afer arg e ar 330 310« 3afd g s & T &7 9 &7 I Fifaat &
gl 3R ara T ¥ &7 319 e e & v v Fifcaw H gef, SoF iax suResdar o $r
Adl § WA & Fhel ¢l G Judr 3@ & ST 3URSAT FgAd aiar &, o F9it KFS # gafg
TS oeT & ol & S greft| sEe Jremar, SUREAT H 1S gaRT FUiRa FHider-3ie safy & g
foar fordh e & Feee 3R Jregaifas afts sare &X (THI3R) &7 Tl adah fSfoiee oet o
aIEY fehelsl &1 FUse faehed fear Smwam|

FFPL, ohe &hefa/faaior & aaa |ef SUREdi3i &1 &l ey & ook ufa 3l ar 3uredhdr
CART FHEN S A T AT A, W A A ey A AT W T e #
wfcrdl st Swan AR A @ faftad segAied fomar swem) FFPL 3roeh dearse W 9q@
AN AT H ATH olied IHefaer 3 3Tcretr HACAN| et Ig AR el & qol surandisin
H QT S arel oiel 3iefaier, Eiepfl 9 3R Fel efolveiont & f@9s @ o 3N AT & T A
e & &9 7 nffier g, o ol qee/Edihia o & |y Heldel fohar Srwem|

&l Sew/Hor ghaur @ 3af & e e regey &7 Afdse wgaa At 3k odf & aedh @
qrelel et

3UREAT & Al gy A sfeaf@a @l Pgat sk odf &1 ares e g, A uRedar w8
¢ HOT GIAI A FIRET 3R T F FHoh T FErFar A ad|

g geT WaT Yerdnit #T 3R § IURKdl § dRdide MUR R G T Yok, S ST Yo,
HIeell ook MMM, HUA Ycdsh AT & v SURepdl & 3T AT & ek WIS 3R e
EEATAST IS TN |

HTeAT el ST JATY & SR hdl f TR W, IURGAT H TASC TGATT & o1, IURSAT T IS
8 resh, YOI 3nfe i€t o9l TSraenr Seer@ KFS & =781 fovam aram &1

gral # GBS Yod

FFPL & &1 carr sarsT 3R dsicAs YoIRT WX Teh 37efel i 39S 3R JiegAlied 1 15 § aur
38 FFPL & ds@rse X s far mm g1

I SURSHAT GIRT SN Jefarer T At HT TN o Hed I SATAT AT STl §, o 38 'ESTeHb
Yoo AT ST AT 3§ 'ESTcHe AT & §G A G0 ofamrar SAean|

FFPL & & s &, @197 & @e decaqet et 3k ot a1 KFS #, amest & faw dsems
goh H TR IR 376 NS F MR w1 IREA T A GAH FEA G| Tg SARRT HOAT B
JeTse WA & N WA Yo T H o weEar ¥ wefda & et wifgu

ESTcHe Yoehl T IS Yolleh0T gl B, 37UTT VF Yol W HIg HTARFT STl g ofeTmT SATCam|
glellieh, S ol WA H AT Tehaefd & WA Fishar wenfad &t gref|

Suell OISl eX A de HARTFT "gesh g1 Sl qur g1 feenfaAdet @1 3reRer: egurere FiAfRed
HLM|

gsicae Yol 1 AR 3T gl 3R g5 fandr faAw Ate/3cure Aol & fiax Sqema fve &, oter
3ee AT erdl T e & AR-eurereT & e A fRuiRa @ s
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Vii.

d)

FFPL 3uRedl garm oiis &1 3Maeash dl &1 3ieareld o &el W, 3 Ig e g asiearsh
Yol H fAaR0T (iafARd HROT @led) e HEM| SGHT F el T GhisEr & e
SAFAINT SURFAI & Tl ol & HAHS & EocAs Yooh, dfas faat 3R ol & Faer k-
3T & T IR-cAfFAITT SURSAIN Y foT ST arel Esleareh Yoohi F HTAH QT g

gAY 3t et A aRadsr afea T &1 R[{awor

FUer T Aawor & fov J 3eaf@a srearal &1 arae H0h:

e)

AT EIRT Thl dlel TR, SURHAT EgRT g TP udl 7 Sfecdi@d gy & MR =«
faaRa &1 STweh| suRedr # Huelr f Fipfa odl § sfoafad el qa-faawor ordf 1 aree Her
BTl et q3-RaeRor et & Jepuree A qfe & a1g Fled AR RAaRa wef

FFPL, dfaaior 3mqgeh, sarst &¥, 9ar Yooh, I $OTam Yooh 30 Aigd oAt 3R erdl & el
o ofacr & way 7 3T 7 AT AT AN FHSH A AN TAGT AW F FIA |

3 & e I ATAH /A ol AT FASAIET et HT Al H AT ool refeer B oeredt &
IR e 3R SURST gaNT 58 THR fhar S|

A AT Ty AR 3T FAT qradt A AT A 3R edt & weher, @ aow o A
AT AT fAsuTest H Aol ol &7 3Y A @ g SURAAISN A 3T TG M| AT arow
A AT AT A7 fAsuresT A Aol ol T A el F g, YAl oliel el IR Flipfd o &
Udl & TR SURSAIN T FHT FeTa M|

Fuelt Ig GARTT FEN 6 Tl oet FfaeRor MY SURSAT & 8 @d # U S| 39are Hae
o Rufaat g d@iffa ghn duifas a1 Fases Rt (MERTg a1 =g s garr an) &
ded TS T { IHefAd AW AT demst 3iR8) & T o Yae § 3 TE-ROT def-a |
fardr fafdse sifoar sweer &g fam orar dfaeRor, sEl IR @Y ggue v difae amndl & 8%
ard H AT A S gl fdr off aRfRfT 7 Foelr Rl gy 9t & @ F o afr Rafa a6
F0N, 9 d& 6 e Bt & 3aR T ®9 ¥ At 7 & a1 8

forstar 3ty Mgehaar

F9T Gt afaderd IRt A e 3R Mol @a & v gfadey §, 9 d& 6 3URedT ga’T IS¢

& @ 3 o fhar 147 8| Suel AeEfaf@a aRfEufaat # oy, SURSANIT & Ja-&a7 o1 faawor
TRl 3T 9T I AT SaTuat:

Si9 duifaes a1 fAares el # @ Al & R SesRl Yk S Aaedw gl

U AHA H gl Aol eieh Bl # SN HT GeATAT HAT Bl AT sifcieh dheled gl

SIS AR SURSASNN & fRal & W wer avas @, e s S deus a1 gean e
Riar? enfAer 1

SIe 3UNehl GaRT HUl & el HAg, HGALN FEA3N, Haey HufaAdr ar fhelr 3 safeaqaer
& ATY ARRT TS Il & [T TOsC IfeaoT et fohar a1am g, 3R g arsm e g6l & 9
IREIRE HgATT & ITET &

f) afes surer wifta &1 _RFATHET
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Vi.

Vii.

viii.

g gAY el & fIT & Huel garr amgeht & ol AR AT W 3@ saret X 3R e 7
ured fhT ST, HU & W15 A W 3R A, faffe AR 3T el WA S drel saeT &
TURT FA F T TF A X Alsa 3R g, ogd [t & aea, & ik sSifes
AT e S IREe FRET B LT H I@T ST I Al H9ell I dadse W & AT
yeiRid #r Swel| g g [t & aea, afee 3k e ffEes S8 gwe FRe W TER
A §U Th SATST &L Hisel H qreled Il § 3R ot AR 3t X o S arely sarer ex fuiRa
F Bl

e X AR @A & geffaxor & v gRewior qur affies AR & suRedtst @ sreer-3reer
SIS &Y 9o A o 3T T Yo SURhdl T AMgeh I 3HMdeet 97 H FhdT SATCam 27 Tishica
9T # TOse & @ giad R seem

ST g 3R @AY & Feffaor &1 Jlier it JgaEe W 3YAST HUAT ST0N| ASHSE T THIAT
JT T YRS STThRT T sAqTeT &3 H IRadsT gt W 3use Far s arfge)

el TE o GARud e fh sarer X AR Yol # qRac shael el wsa & & 9] 8l 36
Y A Teh UGS AT ool ety 3R EIplc 97 F AT HT Swat|

T &3 df¥ehrp g dlféh SURdT A WA T 90 arell T & T SR gl ol arfien
fderd X (‘'THIHR') 1 o gger & Gerar |

Eh% IHeTAl, U HI 9IS TS e A T FHI-TAT W Favew o Far g1

THEROT AR 37 Yol AT Il GAR H el AR Fuelr i dqEse AT Golhd HrdTerd H
3T e fohar SreaT|

HUAT AN dTASC A TSNP FRATET A AN sArer g 3R AT & aeffavor v ufear v
Gelrar A AR sare o A el ot Seorg & aR A SRy 39sT |

IURGA 8§ G & aredfas faaror & ARy & saror for sreem) s@& 3ramar, #@d & e
A & fAoROT AT g W, Wisd Al & ®9 A SAS dhad 39 A & v forar Srwen
S e diet smm a1, @ A7 & v w78

I U=l T AT S fhed IMIA T q gied I I IAA AT ol 8, o ST hael
FHRT Wit R 9 & form swem, o & whfdd 31fA et afgd d@qut faaRka afr @@

g)%ﬁmwﬁzwmﬁ#mw#mmm

Qe woic (e 3MT ol &gl o) & &9 # @ged Bfoee %1 & arel coewid & a1
FFPL & asamse ) goe fhw i

Tole & &7 # faged Bfoied ®or &t arel coewid @ Aigeh w1 FFPL &1 o1e ggel & 9ehe otel
&1 g Gar swen 3k FFPL 38 wole & &\ Yehe e foraeT 3K @ 9 388 996 X 1 1
TR & T S dfchel ollel 3HeJael & fAsules & ggel, TIpicd I9 FURHT Hl Al 85 W Tedd
R Stree|

FFPL zamr e Rt %97 soewint o somdt fmeh gffaa @ oo

RIFId AR dF & IR F AR YT A F AT g g fRu S

FOell g gARad wE & 3as DLA a1 38% LSP & DLA, sifa-aifarars-3m @Ror #, 3
@1 fawarsit, ot AT 3R oeTd e & FEfd SEERT yHEdr @ veiia #
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Vi.

FO T Ig GARTd e gen & Biocd &9 § grania qraad (@Ol F A 88 W) o
KFS, ot 3cure & arier, &&iefa o9, @ae ik od, @rar f@awor, suRsdisi & s & d@ay 7
LSP/DLA & airsfigar afaar 3nfe dier seqau/da-aa & fasdies w wenfad &9 & 3Rt
F 3% Golied 3R THTATH W varfed gl

h) ST AR FT WIE

Vi.

Vii.

viii.

FUAT & SIS F TEHT T FHRT AT YT FA & [oIT T A 995 ¢ o RsemR, @suey sgagr
3R fera-fae & fAeurdr w amnRa 2

FFPL amget @t 3o7hr aohmam TR & I # @3l iy TaTeT heam 3R spreer & faw 3fa a@e
T HLM|

FFPL 39e feat i 8T a0 gU, ehohell SURSCAIST & 3o gevram IR o1t & fow 3f3a 3R
dY IUTT 9L

FFPL @z gftad &en & sAiat #F aeer & oy 3 als @ @R & & o s
gfrator feam = g

&HUell, ol T ad AT R Rl LSP &t w1 warg & owdaRal dfua aa ar u=1 dag
& foav GFAerR LSP & sgaa &id ¥9, 3URedr & R&all tolc & § # #”Ra LSP &
feor gdreeh, S v HaE & AU SuREd @ #@ud e F AU wf¥FT &1 gER dremEr, o
A A TAT, SURSGAT A Al g $7 TS 7 3uRFar § & F & v sfRga gEeey
Tsiel & A JaIU ST "ehd &1 gleliteh, IS & ol # I gl § 3R 3urad & fav Read
Toie faged &Y faar o B, a Readl voie qanT 3URSd & o H@IE & fav d9d e @ U,
g fhu I W Repadl Toie & [GaR01 3uRed! & $ASMS & #read @ giaa far sien
EURY

Fuelt a5 gRARad FEN & @l goaefae, & gelkdh 3R Gefd oF-dd suRedT garr @
Fuelt & fAfdse d& @ra 7 e S| F19 of gerae Rl of g v, et LSP o anfarer
g, & UTE-Y AT I WA & ACTH § g1 fhar Sreen a1 w@iied S8 fhar smeem

ST Yk & A H, HUA e Wit Al i TITT U W] T Fehcl g1 THT sAehe HTieT
T W ¥ gor T Frwen R 3 G suredr & @ 7 fGarg 39

AT T uifta & A H, HY FAr o gpR & Icfsad AGT HON - AT F IURSAAT A [Awaw
g (s 8:00 o ¥ wger 3R e 7:00 97 & €) FMAR WA F6ll, ot H wifeq & forw
T TN 31| SEE IreEr, FAARACS F AR FoH ¥ AR PR @t F e,

YRS & T 37T F ¥ FaER & & v g3cg &9 F 9Rf@T Far srwem| suey &
aRss Jate SURSAN § (AT STl T T Haag Tihdr HT 2T HLT|

i) gRare 3 Red @Aaror

pIrE
T

dar FFPL & fau 31cdd Agcaqut § 31 Foelt woh gordl Risrdgd Faner dF &40 @a & v &%
39T AN | HYAT o 'R FaRer A’ W v fAEga aS-segAfea it oy #r §) Sueh @

aso yaus gAT-98T 9 Re—aa RaRer a7 & FHEeer S gaem i wem| E gaEemst & e
TAfRd R @gfAd Hawrer w0 (o & &S gary eiRa fhar S gehar 8) 1S &l g&qa &1 S|
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el & g GARTT Fe & AT veh FaEqd FEAr R A & suRasdsit & Reprdt ik Rt
# Averr Tt ik et & v ARa e & oy fsuer 3 cala alss & faar so) sae
3ol HUAT & Usliehd HTATCIT/HUA H JIASEC W 3YAsH Rehrad HaRT &7 W o=l & &S gany
IgAfea Afa 7 farar ST @ B

j) W yTaET

FFPL zart ames & arg @3 §aR TR AN I7 SURSA! GaRT GASH STl aTell ST 7 gl
U AT Jefaer T eucdl H QU 7T 3ol I BIsa SUREd & AFHGT H gEAaIT Flel & Fl
(9 d& [ IURSAT GaRT 9gal Y o HT g AN F Il « I IAT )|

3URSHAT ¥ FUR W F FEAROT & AT 3repier gred gt & feafa #, @oelt & wgafa ar sz,
g F$ mafT g, @ Iy Wit & [ @ 21 RE & iR gRd & awh aifgel dar
GECICRUT Fiele & 38T YR Hidelca erdl & HJar gram|

et off o, o Rafees afafafar smEca/ald o8 §, & IFg-aa9 W AR &ueir Afaar &
AR FEeey AR gehaee fhar ST gl

FU 3T e FHaRA/AmeeRT & for aRefAe [t & smer Jar, Afas smror ik
SURSAT T S 39 Ho Hedl & 3FT ol A fIeare e &1 TR @eaer &, dae
AETCAS UM (S fF SeT a1 oflel &1 HE&Ar A1 Ol a6 &) & Fold, §o Hecadqul HRepl T
It SR e Sar g1 &g SearRaAl/seieRt cary 3R @iedr R afde Hedt 1 arel o
FA W FHAT FHIAT AT FHAT

o faeTe, AT R TSkt - duelr JF giARad w6

FUAT & Tl AT 3R JaR AeREl TOse 3R #H1HE o 8| SIS &X F 3eold alel dlel [har
o faamaer & ama B 3R et @1 faaRor o anfAer gl @fgul 3Ry R g e 3R et
3Tl gl

4. ufgar r gaam

g Tiear T a1f¥s galem f1 S TRy, o9 d & @vqe sgggr Ifgdr 9fhar & w5 0T gRade o &
Sas v Aifd & Towrer aRads 3mawEs g Aifa @ GefRa IRERTE [Jfaar # 15 8 aRads
TASTHET I 9] g 3R IHAT UM IRATA! & A GTeled fohar Seen 3R sae fav afdse &g
3efAleeT HI TaRThdr g |

3requTereT faseT aRader 3Rt S Fatel e IR fRel off g weerer dr epE3redipfa dam| S

JTIRIET T FHET HM R AT FMT HT FAPR/IEARR HMT| A Teped g1 Sl 8, A Jeqarerat
fasmmer @ gAY HEn & 3R due affde fhu ¢ 3R Heftia 3UeTehdi3i T T a1 FEhor
g faRar S|
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2. WRAT & 3
3. fol:gat W 3
a) ol URHIATSr 31T 3
b) sl FHeAThe IMOT fovar#/3rY 4
C) ol WA EalcHS Yoeh 5
d) Ford faRor, ammg fAga oy wdFed sea 5
e) dIfFdehdr 3fOr INIeizrar 6
f) e g ged AasEe 6
g) ffoca #o celcwiricaRr Hor fAefaor 7
h) T TR age 7
) TR IO eIl Ao 8
) HEET R 8
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1. aR=ar anfor gredspt

o wreew Tree faffies (age 'Suelt’ fhar 'FFPL' sgoe watrer smsa), & R Reteg dava
Areolied Te A-fBuifeie FNFEROM Afa-dfener e suelt (Seeeeesic s @t Fueh) 3me. FFPL @ear
38 o NBFC wgu asfiepa sholell 31e. &huell Heifiergs oliel SUdrean 0T J[aauysh Huared] cqaHand
afsrar 31e.
HRE3S TANTHHAS fAvqeT eqagR digday AFEds ded SR &ell 3med, ot AeX feanfader - -
SfehaT BRI HUAl - Thol 3MURA @e feemfader, 2023 =ar 3 VIl JaR carear amgenied
AR HAET foisaeT AR 3for HiRe Jeudi sl Ad g ward, S d@lddl 3egdrad &ell S5
QT
ATAR, Hl IR G dholedl AR feanfrder - aAlar-safdher wraeferrer Huer - et 3maRa
forarae Renfader, 2023 =ar srear VI R Fare ade d@far (@fean) ey S 3, S dares
Hs@ledR AIRAT HoX FUATT 3MTell 3Te. & W, TN IFAeAT FRACIITIR, FUAleaR GRaedT o=
Y THRTAT SculeaAiar 30T Jalay (FEAT 3Uclet] 3HeleAT O HASATT RaedT SV o] gid. aa,
& "fedr Sueiedr §d FHAIR HOT TG Huaa Fiafaficd Foaramdr siftisd eedr g
qeTier ETel o] 8l
2. wfea &q
HUllel H FoGRIATT AT HOT FART TAATell HclTeel SUATSAT 3603 &1 HiedT ad el 37T 30T
AL &ell 3, SAHDS INGHT Fol TAT TAMAST ST, Hoell H HHACT FHolGRiall +a12d, FATA 30T F&HIA
Ul ol JdT RIGUITHTS Teacs 318, 8 #A1ET dclel Higal, AGHIN TTGR HAAT hieilel
Hfga 3efese gdrarg@AToT Jmed:

k) amgeiel ader @Xaen fsaer nfor faeararé anE qEor TS RAW AS g faeard

qreaul, SAFS HUalalliel Agehiar faeara ared.

) amgepien 3ifteh IRERIAT qREul, SUlhEsT d QAU HT HIET S Ahdld § HETeAT FhR HHA]
Qrhe.

m) amger 3T el Areardier =z 30T Wiereqer Fatsm Sicamgs 3o
n) I 3MGTh A I et 30T HAFSao, HRACHR Iohdd dTeled kel el Sfld.
0) WHIUICATE ARIYAT & GiATETA FOT & AGeIAT Sculeat 30T [arear 3éiacger AYUT Afgel 378,

p) IgeRiRl FAZT RO MO adel Freanel Hafdd AR AuiRd aelear om) @gam ares
giARed o

3. fo:gar Wa:
a) ol YihIAATS 3reT

FFPL Seciia S aimeiodial SieiauarardT maen dar et deam geyds Riquaney fare Sad. e
ol 3o IO Arear windel Gafd Wrelld 9ishaiay &hiH id:
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Fol 3ol BIHALY FHogRIAT RdAGR IRUMHA O 3aTh AT FAISC Sholl STeel, AUThweT
S Folalcdichgsl A heledl s nfOr &R 3Aqol Jefel wTar Ise IO iR Fad-=ar
g0 AT A0 U5 erhel. Fol 3ol BIHALY AHAHITd AIEY HIGATAT ITaeTF aedvastiar
ool 3.

ShUel TGl ITEAT IR IO SR ITAThcJAR 3cdieal 0T ar fasvard Hed el 3o
Ta Bfoed #ol ScuGAae FRME HAGESau FOATE AT § ST FolGRIe AT
e Uh Heg axg faarer (KFS') qida. Suhud deleRiar s 3rm aid fafged s
3nfor KFS#Her #5eY sholeRTell THSIgE Fifdem qrigst.

FTAT AGHIAT AT gEAVTeaydr 3oy Arfghifawdr AR ¢gor, S amgerdr areafas 3ew@ 3nfor
Ol GECIROTATS 3TTaRTeh 31, dd HRECAR 30T @16 IaeTehdd ITefel OIS SR
EEAUTSATdr ¢HId. § GEdVasl MUT HAlfgdl, ol AT IRIHS shisc Thifeldl MOT cATeid<ar
ST HedThaTdl TR Felcilel.

ST FHOIERIeAl hUaAchgal ol HUATT I Er@Iell g, AT ol sl T FEAed ol Hee Bfoee
TIEATT TET el hUsilhs TIET AT

FFPL zarr amgshidied d9 Hale Taifeids H8d fFaT SolgRIeT FHRSTONAT AN dhell STSd.

b) @t

Hediwa 3mor faa/3réY

HYAT ol HedTehel TiHAT WielleT TeHciay MU 317

Xii.

Xii.

Xiv.

XV.

XVi.

FUA YeTT sholedT 30T MBT FeledT T AMRAT IR A, FHolgRIET FHolaTIdl ISdldd o
FIOTEr 3ifaRed AR fhaT gedtast 3maa® 3/, T HUA AT IS FoIGRIAT ITd AR
S

3faRera FEETI/ATR SWer AN 2rhaY.

FFPL veaifaa @oitedr feg 3 Turfae omda fhar amgehroll &Sl 31 oMa ofel Edighal

TAICER WA, AT YA AT dheloll ol @A, &IH T 38, arffs e &X 3nfor sarer &x &g
FOATHT Jeud IraT FHATGR 3.

SSl SATHALT AT ol I AHG delodT Td dUfe@r fgs 3oy 38 waArfase  3rdcen.
FolaNThgel g 0T &= Tl YHSHLY Saol SSel. ARG, HUAl ol HIRX 0T Tl
UAHEY ESIcHS Yohidl Joold Odh IERALY FXl. HUel ATSIEId PO AR Teh
FATfASE FHIOR ATET.

Fol TR, FOGENE AT Folod! T AR e Iecher 30T FolgRer FIRET e
FOAET AT FHG dheledl duefieli=l Tsdlaul #HoArn HRSR A, HUA HolgRIHgs Tdh dract
U3, SUHEY FUGTH WA Udedrdl o doll Sedl. ARG, FUGTHAT TR Sl FTEIT
HYNTET 19T FEUT FHATA el SATSol.

20



£

Flipkart Finance

Private Limited

XVii.

XViii.

XiX.

XX.

XXi.

XXil.

FUGTH AU Ferae @ Faw fhar Qg e sreratear serard A fe wrfeawrd
3@ O arg Raaide wat wroraticar Hrard T FRIRIAT 1A, AT HAFEd FolgR
Fotredn 3EM WEAA FIF Aehal. IUAT FHleathd FoleR HEAT SMedTd, HUel FUGTHALY FHG
HTATGEN HIVICATET SSTRIGTT Hegel MO il af¥eh =arel &X (TR) o6t fBforeer woileet
ST YSUITT TOSE 9T el Sise.

FFPL, & #qQ/fAcromear ddfl @4 @olaRial $ash fhar solarren gasom=ar wifas s
Fol IANEN T 9d, d@d FNId J9G Holed] dd Fatad aRfAse=ar vt dga 3nfor amgee
Treaear w9l feelr wrigst. FFPL 3ear dedmsear @ #ulielsh HIMHAYY Alddsh ol aR S@lel
3T & el AT & GiATdd Hlel T FI FHolqRIAT feedT SMUMAT Hol IR, HAY I 0T
gd aRfAseiAed s g 38 o carerex @t ofie Fawua FATfaSE IS, S Fol /AT

AT SiSe STSe.

HUA Fo/HOT AU FTNGIF AT Fol ALY FHg doled] HgAd s mor 3=

chiChI{YUl Yleldd chlel.

YRGS Fol FNALY FHE Foledl Fa 7 30 3T ureled et IS, 0Tl SR
feoiear e glaeurear dw@ o FeTed Hueiel Hed Aag .
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STJeoTd WHWeaimenm HL6T RUUBSSH D, (NESHWLTeT alSH penmseeT WMHmILD
BLITH & 60) 60T & 61T 31606V G KFs-9ILD QeuarfllILen L wims: Qs ileldas Calstor(hd. CLosib, @)\hH5S
&MV BlMIGIETESFH T @)enenTFHeTEHFH60 2 6Tem a1 NEGHIGT WHmID CFeanel
&L Lenormigar LNiflefley &R Wnns:s sTL R LMG S S Ceuesor(h L.

&5600T L_60) 60T I[MIR:YG)) ELD6V S 60T LD ITE &6V QHSHHTS, 3B MU, 3|5 HDS
S LENTBIGEESHG FabhFev allly a@GedssluL nmlLmg. @aolulan, @& &Ler
HE00TEH 6V QUL Fa L (561G MG TEOT 6ULD &S LDITET Q& LGV EMMEN W LITH & &M,

Bloaeard allly aNHSEHL 6hS FahiH6) FamGameTn CFFHHMS WHMID @bHS
QSIS TL(HSH6V&HEMETE &6ooTlq LTS LeTLMHmIaensd 2 M%) Q& Liu]Lb.

S600TL 6060 S LeoTmIGET 6T Q&GMemss  BIWTWLITTSHTEH G (BHGWD, Csild @)l
SILUNLL sLearaswurfliL aemssi@GeT UTGUTH STLLITIN6, SHL6T 6ULbEHE5 % 60T
AP WemmSEET  WHMID  BlUBSMTHEHSHG @ eTHBIGETSSHT  NRSTETISHS 60
FILmeo1 &8 LILGILD.

FFPL &HL60T eUMBISHWe &Lefladr ASHUTUFRW BlUBSTHEHHEG &)600Th &S
SaIM6TTeY, SLTTHE &L Levormigertler alleumigener @ 66L& 8 Ul &ITTe0r & 6hL_60T)
QIPBIGD.  eleolleald  Sallfss Um  CHMESBISGEEEHESTEH Sefllul L &HLeT
QUMMHBIGLITHEHSHG’ UPBISLILIL L &L 60THEH&HETT I LTTHS &L L 600THIGE6T, GLITIH6T
AP (emMEET WMHMID BlLUBSHNEOTHENET R&HFHME VTS @) 600155 LA 60T6eM D& T
SeofllIUL L] S6eund SHLaT amMbGuUaisefllld a@Geissliu@lL  HUTTSE
&L eooTBIGHem6T ol SH&HI0ME @) (H58 5T M.

N B (N6 M & 6T LoM MILD BLITH S 6meor8s 660 LD MMM MBISGET 2 L LIL &L60r 68 BIGW s LD

S LeT N BICWIMS LD QEFUISMES BloiauerTd LNeTelmLd Hen L (e masener LerLimmil:

i.

iii.

HL6T QINBIGHIT SBIGHFGHELLLL HL6T QTS &L6T UTHIGLAITTE ghmd
QameTeTlILIL L elilgey BlUbsamearsefley GMIULlul GeTeT 3L Lealenevoruiledr
SglitenLufley auPBISLILGILD. HLET aIMBIGL], &HL6T aIphiGBhflear UL &6
BlUBSemerssertlel GMILILNL LILLC B)6T6T 2606018 Sl (LO6OT-LIL_ (R 6UTLIT B L1555 60)60T86M6IT UL LD
LWisH QFuIw Gealeor(d. WeT-LUL BT BlUBSMTsH6T LisH QauwliUlLeng
2 MIH QFUIS NIME, &L60T UpBIGHT SBISEHFEELILLL Q& TS QULDMEIG6UT.
rreL, NBICWNTS I Lalemenr, alllg NSRS HEIG6T, CoFenal &L L 6oTBIGH6T, (LN60TTnL 1QCUI
QEFNGSID &L LeormigeT 2 arefll L IS Wenm&eT mmId BlLIbBSHemnersHerfley o CHemild
MHMBEISGET @MBHSTE, S GMSS HIRVEHCM VLS QLY 8608 UITET(HE G L
gl 2_eTees i QmAuiGeur oMl & @ L.

RUILBSHEH 60T BLOMeT LIetTSens F(HLLL QUMIG/6NenTaL(B S SIS560 36060 Q&6
U0S8I50 GUIES BlmialarsSHer ige| &L6T elUbBS ellS pemseflaruyg @me@Ld
LOMMILD &L_60T GUITMHIG LIGUTITEV 6 HMI&Q & meTeTLIL()ILD.

SL6T e@lUbsn Wwmmin N9 QSTLILmLW Suelerhisefled 2 6tem eS Wenmaser
LMHMILD BlLHS M 60TEHEHSE 2 L LIL(H), SL606rs S ([(HLOLL QLMIISMHES 6vevd HHLILING

QEHBIGH gl  BlapCaHmIGme  ledIeUOSSIUSDES (PET  SL 6T
QIMBIS LTS EHEHS Bl MIaU6TLN HIUITUILDITET &IT6V IS TEFLD | 6rflé @D, HL 60T eLILBSLID
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WHMID @S &HI9s5E5H6ar allFneanmaeflearLlg, &SLemers H@mUL QUeISNHS
SV E HBLILIE QFSHSIH6 21606081 BlemDECDDSm6V aflenTe LG SSIUSDE W6,
5] 16U GUTLD & L_60T 6U TS W6UT&HEBH 5 STV 3 6USHTEFLD QULMHIGLD.

HL6T QS TENSHSH6T | eM6TSH &I CBITLQULITE 8L 60T 61ITHIG LU 60T aUBIT & &ersSR GG
QEassliLhaams Blmaan 2 m& Qsuwb. aFelusgGsst Llaralmld
GLLBlemasHEEsHE LLGICL SLGUUMGSSILMLWD: FLLLILTE 36060 Q(DH G WM
Q&,GG)GUOTHE)GTﬂGOT Qf»g; (I:ﬂB:UG).I QIBIG [Reserve  Bank of India] Q-IG\)GUQJ I_ﬂ[_T) @@fﬁ]@@@m
2|6 LDLIL| S eITIT6Y QaueflulLLiLC L gy QeuerfllILen LWITS IINH&&HILGLD
FHSILILMBIGET. RWBIGLMRSSLILIL L BlMIaIeT B&HEHESG RE) @6 G BIGL uflinmmmLn
FOUBSLILILL (3) 60)600T - & L_60T Ufledi & & 6m6oTaH6lT. & ([H (G100 T [ @ms
UWeTUML I M&TeH QEFWWLILGLL OFHTsd, S biG QFHTmd CHIIQUITS 6D L UWITETLD
SmeoorlILL L. @muE  Uwermeflufledr auBIREG SHaorsHe  alpe emaussLL(GILD.
R(LDMBIG LN Mm auLgl ST Q&0 &erflerLig QeuerflliLen L WImS
NH &SI LTQeumswl, 6TIH S @LpBlemeuuilaviib.

) seuflwflemin LnMHMIb @r&sF wib

BlmIaU6TD 36016015 &l H6eofILILIL L S8H616085 606U SeoflLILL L InMHmIh @rs&AWLIDmg

MEUSH ([(HEE 2 MIF)LLevor(H 6TemS!, &L60T QUMILIGUT QeusflLiLien L wmg BB &&HHTS auen.
Blmiauerid LIeTau(HLd @GLhBlenev&emens SalllT, &L 60T QLIMILIGIT&6rl6oT L6l g g 6060
aflaurmigGemner Gauml eThS STLILNIMHEGLD QeusflliLB &S5 TS:

i

i,

sLLFBWTET  9j6bevg RUPEGWMD SO SHERES, RUPEIG UMD
PSS T (HS60&6r6TLIY. 585616056M6T e IS Caleorq Uil &LIhELITS.

QUTEl PUDGHESHETS SHalme QaefllilGssiag FLLLULTAILOTET VS
QBAIWEME &L eDWITSH @) [HEEGLD FHSTLILIMIS 6 6.

GTMRIGET ST QUMICATHEN HeVeTHMETL LIMSI&HTHES Caleoriqll SjeuFwid gmu@Ld
GUMEl, @S 6L GMFIY SHILIL 360UV LIMSHISTLL FIDUBSLILIL L 5616060856T 3|LBIGL0D.
SLET QUMILIAITT He0isl G, @66l [BlMIGIETHIGET, Vevd QSTLFL6mL I
BlmieIaTBIGeT vevgl Caum 6lbS BU/BlMIIaTSSLoID HHalemeull LR FeusmnES
BloearsHnG Qs aflaimear SmEHETID aphisGLILLIQHESEGID CUTS, WMHMID @bl
LURT6 STLILGEEEE @) 6L G 2 66T LITaVLT LIS 5@ JDLMLUISTEH @) (HSHGSLD.

y) 3B & auL1q 6uE&6dlLIemL WIS LB S S!S 6V

QMg Senswmeryserf Sl mHa! & L_6OTE6IT LMHMILD (LD 60T LI 61T 61 &5 (€1 &5 85 T60T
SH &L UITeT eul g NHSHIGET IDMHMID &L L 600TMHIG 66T BlmIIeTD 61@60&H8TLN6
@QuliLuens 2. M QFUSMHSETS BlMIGIETd HLETSHET LMMID  (LDEDTLI6UT MHISsET,
QEFwemssd wommih Um sSULeormssT 585 eu@Eedssliu@m allly NHs5Hans
BlFeoorWILILSHS. BIH FFLLD QFeva] L auldL wmminh @@L Nifidlwmn GumeTm
QUITIHSSLOITET SITJ600T 15606 S([HSH 6V Q&METEHLD @ el lg &G ITH el 3|5 60T
Bliamss GW gnmiEasma®6reang. @hs Q&TeTens 6eTIGLIMSIN Bl mieers s er
@EMETTWSHMTEF60 STLFLILRSSILGLD. @HS Q&TeTens BIH HILL QF6ev6e] 6L
eyl oo @Li Wfdwih GumeTm QUTIBSSEIDMTET SHTJ6e0 &emeTs: & ([HE H 60
Qameoor(), eul g S5 TS flenwil KeTLmn), &L6dT8 6T LOMMILD (LD 60T LI6T0T 61 8565 &5 85 TedT
all 1l NS E5HnS BlTeoTul&EH M.

alllg &gl WMHMID @LT ST IQM&TEN G m WwMHmID LivCami
QAGWTET &LeT QuUMILeTSeflLD @ubhs QealcuGaum allly oSSHEIGamerL
QUMIAIGSMSTET BIWITWILD &HL6T QUMILAIT 3j6V6VE QUMY HemNS LTI G 6l6uoTeuorLIL
UgeassHey  Qaleafliu®Gssliu@mnd womid ellsey  WLede Qs eflaunss
Qs flalgsliL@mIm.
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iii.

VI.
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viii.

218

VI.

allly NASHEIGET WHMID @LT aeSGLIUTEH (Nenm R U6 3)6m 60T & 6MH S 6V
ReLGHLQUMID. el ly NSHghisGefley THMD gHUMGMWDMELTS &) 6m 60T UG 6Ts S 6y
Ieugl L1 @ L misseflev Qeusfludl LIl L S&H6eueus6T LSILILN&8& UL Calesor(lLD.

allly HghIGET WwHmbh &lLeamksald ghu@l  THMBEIGET  6lHk STV
aflememealsErLeT L (GG QFWLGSSLILG IS Blmialearold 2 MG QFululd. @5
FLOUBSIOMET @@ QUTHSSIOMET BlLbBS6T &HLeT @ULBSID HMID  eLUlL|56u
&519.555H 60 CFT&HSLILGILD.

allly NAsD 2ETGHEHTMID SHeoTdhERLLILGL, @&6TM HLET 6UTEIGLHSHS
FHeooTd &m0 HESLILG WD Fflwmer @ GmIGeT Qo lulabD. BlmialeTd L6or(H el g
F56N5 LD (4PR) 6TEUGUETEY 6T6OTLIEN S U LD (LN 60T 19 Gl QauerILI(B & SiLD.

GLsILD, BlMIcIeTESH 6T QUIGGHIHT GW el Hs5H QHTaTmHmW 2 6UaILIGLIMS
M oUle| QF LR MSI.

QEFWEITESE &L L 60T IS 6T MM LM &L Leoormigerfler 9l Lealemenor SWmifléaasliul ()
BlmieaTSH 6 @) ememTUGemSEHCT evevg LUFHe QFWUWLILLL eSS H G
QauerflulL i@ ILb.

BlOIGUETID H60TS @)eM60oTLGETID HVE LIFa QEFWWIULL SIaaI&HESH60 3L6urdH
allly @shHiseT WwoHmh @@L  easliur®h  QFwernenmn LS Weimenm
QaueaflliL@&EID. Cuaid, el ly al&ghisaley ghuBbd WLIHMBESE GOSES
F56U60566T 6UallICUME L&ILILNE@GLD.

SLermeflWiLd BI&H o ememnulley BICUTRGSELILULL  CsRUNOIMmHaS el lq
AIGNS&SLILGWD. G, IDMH5FH 60 SLaT alBICWTSHLD Vvg HBLLGF QFassIsHe6
BLBSTED, Slevor(h SIeOOTLTEOT SHMTVSHMETT el lg, HLeT blawemeauulley @ bhHs
STVSH NG DL HIGLD UGN &&LILG I, (W MTSSHMHGSLD 2606V

®(H BIMICIETID Q6TMI VeSS FMG CUMLIL L H6U6M60ITHM6T (LNTCL QUMMTEeT
S|VEVE! (LNEBTLIETOTLOME LT QUIMMTGEUIT, 6U@EeN &S LILIL L (LNEOTLIETTS &6)60)600T&H6T 2 L LIL
QUEBISLILLL QTS5 QETNHSHE 2 6V6VITN6, Blawiemauulley 2 61T &L 6T Q& TN &HEH G
WL GG aul g a1@G6e9868LILIMRILD.

19231 L6V & L_ 60T & 6ITMIS6IT CLNGVLD &L60T GILIMIG 6V

GEMiFIm  goKaT  &emms @e6fl gl &l  aarm  GSMILUNLLUGUaIFTESET)
BwhssIu@n 198l Ley  HLET eIPBIGL  SeThisefledr  QUWISET  FFPL
@) 60r600T WL B 6TSEH 6L Qauemludl L LILGILD.

WsaITTs BlWESSLILGILD 1983l L60 &L60T QUMBIGLD ST, 6TeLieTs L1 6Tév-60T QLI
QUMY SM&WITETHEHEG (WeTCL QeuefliLhss Coustor(Ild 6TedrmIlD, 6TsllersLILlerey 6Ths
Wwasad Smisgefer FTILI6L Heuemps QSTLIL Q&TaTHMTCHT 3bHS (L& 66T QLI T
QalaflIL® &S Gaustor(HD eTedTmild Ml MIGSLILGLN. RLILGH 6eflEs 2 | GearCul,
LEOTMEL SL6T @UUbBSD m&QUWSHOHUSMNES W6t @ULUS) &HIQHD &L 6T
QIMMBIGLIGIIHE G BlmialeTs S 6T QeuL_LTFamL 1960 aIlpmbI&SLILGILD.

FFPL  @P6UID  UedllWFSSILULL QEllLed SHLeT SemmGefledr g LwseTerT
&H600T& Teoof11L] 2 M%) Qi@ L.

L& bleurmgeor peomend GMlsSg elliblienrfena gHUGSSIUSHES CUMTSILDTET
LW MHH 6T GLMHG S TETETLILIGILD.

BlMIGIEOTID, 9IG&60T DLA S6V6VS G 60T Lsp-WI6dT D4, LIF6)] Q& UIULLDh/2_6THIP6] &L L SH6,
sl eNeurBI&GeT, &SLeT eUFldL WmMIn SHLLeord GUITEIN SH&HaI60HM6TS
Qgefam&Ge|b WNHERSSISSIL eI Sreor LS 2 M QFuIuLD.

LT eUubsbuflarssemer  BlenmCGaummUILLLeLer, 1Kelllé wemmuiley
MSQWTLILIAL LI L L6600 RIS ETTeT (BlmialarsSHeT Qe LTQamL 1q6)) KFs, &L 6T
SWMALILE &HESED, @LILG60 &G, S (WM MM BLIHSNETSHET, &6i0rd &
M &S, SL6T aummb@GLUeisefledr Srey QS TLFumer Lsp/pra-efler Heoflwflening
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Viii.

Q& METEN&HGEHET CLITETMENE, SL6T aUMHIGLaITS6 6T LFH e QaFuiuliil L 1 eiTeoreh&ev
wsalfl MHMID  eaveTDeTe-&& STaTM&HECa suliLliLGelansd Bloelearn 2 G
Q& uIW Geuevor(HLD.

Blaeneusd Q& Tem s 6u (G 6V

BloiaergEHer  aumflud  aumgsenswmeriseflLbNmhs  Baleameals C&Tanseml
AGNGESE @M QSMETMGEMW 2 (FeuTsHw6rens, <& Wwiflumemns, GBien L0l mer
VG DEMM LDHMILD @) 6TTES M (WenmUiley CaHTHl&Eame mMaUs @D 68 6T 88 6m6rT
S LILI6D L UITE & Gl &IT600T LS.

FFPL QUMTIQGeNGWTNIHEHHEG elfsHaflar Blalmeasds QHTens LM 3i6n6rsHs
FHHEUEHEMETLD QULPMHIGLD LDMMID QFNSHSHISMNEG CLIMSILNMET GHTLD aULPMHIEGLD.

FFPL &60T& [HeVEITHEMETLI LITSIS TS G0 6 Cauemearuiev, Seunilwt &L eormerflaserfl 8 (®bH !
STHEG UTGeleTiqll Blevenealsd QSMa&GmWL QUMIOISME BIWITWLOMET LMHMmILD
FLLLILLITEILDITET [HL 6L 86085606 6T(H &G LD.

rrrL 2 lLITSGET UM Genswmeniseflid  Fflwmer  wenmuilled BLHSIQST6Ter
Gumginmer LWINHE QuUOBIBLILNS 2 MG Q& ulu|LD.

Bloaerd, &Lemel hEsflesh  GuUME  WMmMID Lo  eu@edlILgSmsesmer
QUMTMILILI&GM6T  IHHEeUTH LsP-HGW  @UUMLGGID  GUTEH  6Levgl  LI6toTld
QUIGNILSMSTET QUITMILILITET Lsp-ufley LDMMHMID QFUIWD CUITE, &L eTmefl&@& 61@6e0
W&SaITs  QFwWeu@W  Lse-ufledr  elleuphiseners QslelsGl, @& Lewrn
AUGOILILESMHSHTES SLarTmaflenulsd QSTLIL Qamerer JBB&F&EsILLR6Terg. G,
SLamel ABIBHIEG0n CUTE, SLaT Saummear Bleaneuley SLermeflenwisds QS TLTL
Qameter mSsFesIULL uliguedl il wseursefler QUIUWITSenenss
sLarma&6s5 asflallésmerh. eaeaflain, SLamer HGLUIEF QFsGsaHe SHeuml
goul® &Lermalleag au@e wWwasall BlWSSUIULIG®GHESTL, U@ (N&HUT
SLermeflenwl] Leord a@GeliLusmeTHEs QSTLIL Q&SMeTasmE& wWeTL, Uiy
BlwlssIUl L a@gGe Wwasalflar alleughiser SLermeflsg WleTerehaFev/sms eneuLn
Inlell& s LiLL Caueoor(HILD.

BlOIaerd, Heerss HOLLNNEF QFasSIH0H6T, SLaT HGLLEF QFasSIH60&H6T
WHMID QSTLTL6mLW LUKl6UT5 S5 6m60TaH6T &L 6T GlLIMILIGUTT6V GBITIQUITS HlMI6l6oTs S 60
GSOUNLLUl L eumSHs SR QFlwliL®Geaemns 2. mF QFuWIWD. eThHH6UTH
FBLILNGF QFNSSISNID 6THS eLNeTMTLD STLILNeorfl6r sp 2 L LIL) LITe-Geh {606V ! LL6V
&600T8 &) 60T eLN6VLN QIFIWILILIL TSI V6V G QF WV TEHSLD Q& WIWILILIL TS,

HL6T H6UMIG6056Tl60r &hH & T LILITGIG6T 6, [BlmieeTid Listord QLMIGE 2 LI 2 miGulmer
6U@G6V FL 6L HeMHHEMET GLOMG SHITETETEVITLD. @) 55608 U LIGTTIN GILIMIGE) (LNLEmLNWITS
USe| QFuwliu@l wHmih 96Cs mrefly &SLer QuUMMeflar SHeoreiHeL
& meoor L1868 L1LI(B)LD.

HL6T alG6956 G allaqusF 60, Blmialearid 6ThS eUemEWITeT Q&THIEMDWWD QFWIWTS -
TS SHHHTLLITSH, &L 6T QLMMEITEHN6T FTHTT6or GHIMhIGH6 60 (&Memev s:00 LD6tol8 &
(6T MmMILD omemev 700 WeHGL LNIME& QSTLIFRAWNS Q5MHESTe QFUlSH6,
HLMET 6U@G608585 Leuld &ITL_(H&6v GLIMTeTmemnal. GLosild, 2am LTS 6T/(LN&HeTEH6T @) HE W
FLLETGTLI RIOBIGUNMM QITIDLI&GEHEGH6T, HLT QLIMHMAITSEHL 6T HIUITUILDTeT
Wwenmuiley BLHSQHTETEHLD euemdsuiled CumEImer LUIHE efléssLiL@euTTaseT.
BloioersHenr engs Geumssoremld &HLerT QuUmMMeuTHeflLbl(pbhE  &Hmevmeus ulmest
LI6OOT S 6008 61(F56018G LD G & LLI6L (LD 6™ M 60 LI 85600785 T600T 185 (& LD.
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D) SO Fa WIS LDHMID GenM GT&HGSLD Ul Lpenm

QMG EWTETT CFemel FrrL &@& L8 (D& UM, GLOSVILD BlMICIGTID 6(H LILISIETET &6nm
FIHGL Wenmenll UFTLFES Samerss (WUMHFSHn6TW D q(h&HGWD. BlMIAIETID (GGemm
GGl Qsmaemns GMss oliflaurmar aumflugsmd JBRIESFSEHLILULL QMg
QEFWELI(H & H U 6TemS L. B MIeI6TS S 60T NG S BITaIMSLID eUallICLTS Genm HIs @D (e mudleor
QFweLmlenl WLHIUTIE QFWWMD. @&55m&W WG LuTiieseflear 6k S e bHs
IMEms SOILNLL @emLeeusfluley @rmflugsme SrnmetlsasliuLeumn) amflussne
FIUNSsLL@GILD.

Bloiauerd &L6T QUG L&TI&ET InMHMID Gemm&EemeT @@ GUILNLL S wenmaer
WHMID @OBIGLME6T6T &L LenLILGG6T BlWmuwwnmer wmmih elengeaimer wenmuiley
GrliLuens 2. Mm% QFuasmsTs @ allflamar &lLennliau sSWrilsserens. @) s eor
QU BIGeT BlMIaeTsSE 6T L6 QaulWliLLl L 386608 L1D/BlMIeUaTSE6T 66m 685 6ms S ev

ReMLGGD UsTT S wemmenn &Mlss BlmeiearsHear aumflussme mEsfleaaslinl L
Q&M & UN 6L &ITEOOTEVITLD.

) Qumgleumeor eSS & 6T

i FFPL QUDMEIGLD QUM GHEMSWITETT 2 L 60TM60T 6MeTHSS GCSHTLILEHEBD 2 6TesH
QUTEUICeIT VeV Sl &L 60T euMBIG LT L& QameTesd QumAlulCar @ maESLn.

i.  SL6T @LIUbSSHer BluUbsamearseafle) GOl GeTer CrMEsmisamers SHaill,
sLeT aummSweufler elleusmymserfliev Blmiauerd sanevwilBalanss SeNisEGLD (&L 6T
QUMHRIR T TS (6T QeuefILBGSSLILLITS S8HeU60S6T &HesoT(HILN.&H &L L Tev Sedl).

i, SLeT QUAILIIFILIABHE &HL60T &He0rs @ DTHMEHME&TEr CaHMifléans QUMUILIL LT,
BlOIaarsHer RUILSD s Caiml alansulley, eThSQam®p Ll CFLImeTUnD
AobHsTL, CaTfléaams QuUMUIULL CsHWINBHES 2/ BT &HEHHGHT SMleldsaUiuL
Gaueor(HD. SHMSGW WTOHMD FULLEHMHG ghu QeeflliLenwmer eluUbs
IB1LITH & 60 60T & 61Tl 60T LILY. [H6M LG LImILD.

v.  eTHSHEGUTTH Bl MU 6TS S M & LD, LeuGeuml QEWeLIT({H 86T
e CFmiev/elILemL&HLILLIQHHSTR, amel BloealarsHear ChIsHSIEHE GBI
QauefWILLIL@ D Q& maTen S Sarflerg L Quied Ll G ugmnflésiiuL. Geuesor(h L.

v, Bloleerd, Sersl LNgmhHw  oerSlulFeHe6T/ Lk STl &HEh&H&Ter 26TFHIL (LM SHEN6T
FMSHMTeor GFenel, QBMILNENM BLSHenS LDMMILD &L60T QUMIBT H (LIS GLITETM 56T
WHEHW  LHLUILHEBLET @emeus@GlD alensulley  allgauamnsGld  BLLIGens
Q& mevor(heTensl. 2@l &L Lemnlolillle, erafl (B BLaIGSHNHHET 6 THSSISSH ML LTS,
FITULLIUL L &L 6Ts6rfleiT 6Tetoretol 18608 360608 LIGTIT eU@6ev ellHISLI0D) CLIMETM6UMemnm
oL, @b% (WWERWINTET SMTJel&HEhHEG SHs WEHERWSSHaD 6afleEsliLuGSms.
Worms&®w  eerQlugserumisTeaflser apMdlwenms GPuiG whmin  QBMlenm
WISl NeTLDHMmTSELITS LTSI el &1L 6eVITLN.

o  aleThLrd, FHenSLLMSSHS WMHmID elmuemer - Bloielerd Lereu@mumm 2 M)

Q&FUIuLD:
BloaeaTsHer  Semerss  leThUTBISEHWL  Wmmin  eleTburll  QUTBL&EHLI0
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FON qaey, HFEel AT U §&r KFS H Somare] i &, St i #sir 33t gof
dr gRes uri arsiy god o 3 A 51 @i aftds, glics @ &8 Ra AT &
aifely fasheu fBfSee sof AT gy 3107 *foT Hqor Wi ¢ aifde APR S
A AR Fie & RAH TT TG Jeledh TF5d o e} 37 oo o5 a3 g 1S
9RT.

FFPL 2T 9T el shol of BIfg oY hidl 33T a1 o f§ sarenoly qielsr & Sar
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g SN Sfeae] ol St TN o HSgdl dar ¢ o fb Q¥ 3rerselr Wi a Sifg A
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AT AT Tl TR Fhell STSe. I FNHRATAT ale Sdell STeel. e, Huel shol NI 0T FHL
TAT ESTcHS Yooh SHRIUT AHE el el SATSIeTd HIVIATE! HTARF Teh FAASE FIVM FATE.
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A Uehel AET T2 fIaROT (KFS') YTl Fcd| KFS HUThell GaRT JHT Joll $INT A
forgel giusehren =IfEr M3 KFS &Y faWT a&q RUTehdll & FHSI3NS SiaTeh =eT|

xiii. HUAT Ageh FH o 3N H SIFFAC T STPRI ofel FRAT I o HU=Al
Aqgeheh  dIEdIdeh 9fgdld 3T UdT EAUT aaleh ol HEedd gad 31 34
STFgHC ofed FRAT A S HUAT & Plofell Td HATHb TaRTHAT HaTeh e]dTelel
8 JaTF rId| § F STFgAT T AP HUT Hdeetsh IRIAF Hfse whifaar
3T &G A HiST Hodlehelh TR G|

Xiv. S T FOTHdl HUT H FOT Y U ﬁFﬁrT@Haﬁngml FOT 3T
OF & @ G H YUT U BTocer & gEARIRA ¥ Ul ol STHT Siareh amgl|

FFPL SaRT aITgsh & H1Y § HUR TARNG T a7 HOThdl GaRT 1T I 19T A grae|
b) FOT HedidaT AT fagav/erd wor
FHUeAT HY KT HedieheT Ffshar et gar #e7 o i el &

i. U Ygd 3T Thd HIA Il JHET JAhNI W ORI, FOThdl X HOT-
ATYTeh IS HIA 3T ST X FOT Afd A 3eAf@A KT Hodlehed FRF THh
YR W Y@ I Aedihd axd| I Ul & a1 faRed J=wry ar
SIFgHC &Y JTTaRTShT BT o U=l 3T FHT $X e KUThdl & T el
Yclel Shidl|

ii. O ROT 3HdeeTsh IFARIT a1 TAPHIA F ATT A ROTHAT & SMS aT Flal 3wy
ff@a AgA § T AT Yol @Rl HUell KUT HdeeAsh hisc Sig a
Hodlehal ofel ol TISERIVT al IHTARF STFGHE/STABRT T HET Y& HU Hehel
A
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vi.

Vii.

viii.

GEATAT HOTeh HET AT FH & FFPL TAGII HINT af Ageh SaRT JHT AT AT
A ARG Tpld 9 & AIH & JABNA| 3Fd 99 A Tl HOT RN, f@Fa7 3m
AT |H, I SAST & 3T TS & o] e AT g HiFAfod @l

I HUTRAT HUll T FHides a0 TH FAHR Fd S @ AgH 3T HUThdS
ST TeheT HUT 3oy fAsarfed e Sad S & 30fg ROT e |7 3eaf@d
el faega e oud afFAfad §ad] RoTehdl @R @gd 37 oad N Ehfd
W RS T@er S| T AR YAl HOT 3efaer 3 Tl 97 A GScHS
Yooh TP 3ol dleg IR A Al HUAl AT X A Fler JfaRFT dea &
AT Al |

fAsarfed @170 For RUT 36(eY, HOUThd! GaRT Fhd FHid X AT FH W
3METRA @I 3 RUThdT & ROT HeldY T GEAER T F 9fgel Seolfd faavor
T & AT FEh TARR 9d §d| Sl FHUThdT T Thel Uradr Jgr ured
N S H TR o1 3 gfve &g Sad foh ROl KFS & 5T 3 o] vl
37eITaT KFS & RUT Jefoeieh REAT 3 &9 A el oleleh ool Uehel TR SeFd
W & 7 giFafaa o srd|

KFS %X 3Yar 3afY ard fga ar oy & &t 31afe o HKOT O o &7 § &
T I fag g 3 9 7 § &7 3316 X KT 9 o Ueh & feaq
g, Ufg 3afr T 34T HUTHAT HUe Ad IH & TEAd HAU Thd ofd| Ifg
HUThd! AUdTH AT I AT TEAT 8Isd BT & FUell KFS A Ieoli@d
HOTh A GH H Tlegol eIl TH 3felTdl, KUThAT & a8 arT AUl i3
3afer Y AT 9= el JHTAT & FHAteT 3T gdrfceh aif¥eh saeT & (APR)
H AT HU B %1 F Aehordih TS fdehod Teld HIT S|

FFPL #UTeh TAHI/IoROT 3 THI FHT ROl & ROT ofatleh Tehel HIdr
IS a1 KUThdT @RI 5T A9 TG A9 A, Harfg ROT et # Seolf@d
HITCT UM 3efoldateh < HIAT 3Uclet] FANA 3T IAesh SanT fafad FHoy
HIT SF| FFPL 3T dedse W YT TGN AW TH H Alih KUT 3o
3T HACA| HUAT § FARTT A S FH ROThell & Y&l T ol RO
37Iety, TR T 3T HHCT efeldeioh A folgd 3T T 31 &A1 & UeheT e e
A IEY A FFEATAT 1T 3 TSI ROT HeJae/EdIpid TF Y HIT FoAdel HT
S|

Ul HUT Jaf/hise AU W IAA FIe F HgAD TIA I AT W
3T el

HOTehcll o KU el A Joo W FHT fTTH 3T AT T UToled T 93 Sifg &
f& RUTehdll & Yed HOT Glaurh IR 3T Helloll # Susll & FRIT e 7T
HhU|

170



£

Flipkart Finance
Private Limited

X.

Xi.

dET 98T ¥aT Weldl §h 3R § HUhdl § dedides UR W JHA HIA Aol
ech, SNl foh AT Yoh, il Yooh TG el HUeA Tedeh AT 8 ROl &
3T FHT T 3T WG 3T Ui FH F G SiFgHC ITele US|

HYAT FOTh HATT FL AT PlAT TR T HUThdlh TISC TgHTAR ToaT, geTohl
H Flell Yosh, TR MM AfF AT ST KFS A #Afg Hxel AT g3

c) HOT WIaT ¥ A ScHF Yoh TH

viii.

Xi.

Xii.

Xiii.

Xiv.

FFPL &S SaRT ST 31 &SicH® Yosh X Uehel 3T i ITT=li3ilel 31T 3gAtied
FIT AT S 37T THT FFPL 3 JedSe I TEA Ao TS|

IiE MUTehell GaRT ROT IEET T AT HIFh HeJdleled g AT T AT odld
HE T TR CElcHS Yo AT ST T N CEleHd ST W T A
IR Al Il S|

FFPL & UT 3foaitl Y Herfg Hgcaqul fd 3 e a1 KFS A a6 ¥ gslcA
Yooh T AR 3T 3T 3T T Gorrdm IReRll &9 & T gsd| § SR
U T ASASEC W SIS & 3T AT Yo WS A gl GHEUA H Yeiid e
1|

GSTcH oth THH Yollhdul g §Iad AT Tgel Yoob FH W HlaAl HfdRed
SIS ARE TS S| e R F ®OT @A F SO IHge e I AT
gfehar geTfad Afg g ad|

SIS &X A HYel il FfaRaFd e g Sisd 3T § TH feenfader v 3remern
IHeTUTeleT AT |

STcHs Yooh Y HAMET 3 gIad 37 Hlell AAW HovdisFe  Joft ax 37 foar
Il ACHTE & § HOT T T fAIH 31T AT I IR-3TATelT T ITET Bl |
FFPL SSTcdeh oo T fdaRor (3dfAfed HROT @) Yelel Sl 3 FHUTehd
CART HOT T G AT HHh I-3e]UTelel T FAOT FIHTC|

TG T IARFA 3T GAST HH ofcd AlFd [aAT RUTRd! & Elhd ROT FH
AAST A EElcAsh Yoob Aifded A 37 o0 W FAW IR-3EUe Ao IR-eFFAId
RUThdl TH G o] ESlcreh Yoleh T H ST &Afg g

d) e 3r ad ¥ A IRTdT AT FHOr FT AaRor
RO fAROT & dhoelt o= Seaf@d Jar @81 Jedrelel
vi. YT GART T KUT MR, FKUThdl SR Fdihd Fdihiceh AT H Sedld

ITEET Y IMUR W fAdRT Tl S| ROThl & HUAT HY TIhid A TH A
Seaf@d @Al YA-fAeROT AT HT HeUTeled AT Usd| HUl a-[aeROT AT T
JgaTelaish qfee & i Tdihd IR fAaRdT |
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Vii.

viii.

FFPL |TIeROT 3(]qe, saT &Y |, QaT Yoo, Y9 A Yoo 3T FAA s
3 AT W A FIAT IRadT § TG I IS aT AqEh SarkT I AT
FIAT HST A STl |

3 T I AT a1 TFAsUee & araH FE/dsl H Heol e, T A0
Ul T ROT 3HeJaY Y AT HHh HJAR BRI 3T RUThcl GIRT ThT FhR
Sl S|

ROT GOl a7 $ATclel a7 foisuresT & oSl @damh 3R AT & afgel Huelr HoT
IS 3 3T FARd SHgHc A Seoil@d TH 3T AT Hh e HUThdT T
& TR §HT | ROT A9E a1 T o fAsule A dell e 3R
afgel YT RUT e 3 FIhfd 97 ST A FHh IJHR ROThdl HH & TAI
Ycled Shidl|

Ul § GARYT i T HeT HOT HIAROT HiST HOTehcllh doh Gl & FHTel
Ul 3gace ufa A dufas a1 FaEe cet (RBI a1 dar 3 @ass
CaRT SRY) & 3 TISC & § 3qAd Aniden, Afafda d&ar @1 (RE)
9 U YA H S5 HE-MUT oelced 3 del fAfAse Us g Al HIT A
HfaRoT a6 &@fAd glad Siav Tfer g afgaese ts-afafefaadr aT &8¢ @rar &
SHT FIT TG AT Py aRTEATT A Fuar HlaAr JX gefsh @rar A HKoT A
N faeRor aAfg A SR & @amwes e Y 3aR Tuse ®9 & Ug AT
A goT T I3

e) fasar 3w Musigar

[HCT STTFAIT STARRT & FHUAT Aol 37 Mg T@arh ol ufadeey > smalk 6 Forerar
CaNT TISC ®q H Ufg ot 3T Al wael el gI30| Huehr ey aRfEAfT #o7 v sifaRea
FUThdl THF dld-ged H [AaRUT AT 3T U&7 & sifg ST

V.

Vi.

Vii.

viii.

SIE HlAl defeh a1 fAamEs qeur & HaEe @ 9E 3R SRRl o
TGS g3

Tgel HIMAST H AU W&o ad A STwll X Golldl d FHheelt ar aAfds
HAcd g3

SEA §ENIHS FHOThdl THF Bd o W AETH AT g A GIERIET
UhAUTH a1 JRETT HfAT AR AFATIT S|

ST RUThAT Ul & YT HHAG, IR TEAT, HUAT §H al Hedl 3
ITFA/EEAT FT FIT TEsT SeThRY BT FT T IREINS TgAd & Tase
SIfEIOT YeTel &Ua BI37T]

f) rcafts sarer agelt I fages

Xi.

¢ G e o f& $Ul qarn aes @9 F KT I IJEPA W I3RS
SISl & 3 Yoo Al TSl HAST ST hU=Al HhY dIS KOT 37 3\, HAfdar 3m
3 Yok TH W UIST HIT JoIl sTTal X AT e T Tehel SIS T
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Xii.

Xiii.

Xiv.

XV.

XVi.

XVii.

XViii.

XiX.

XX.

Alsd & 3atere IS oife & s ev Afa ¢ fEar ax & 7 @[ &g,
IS 3 @A NAIA 3fe T IGfF FRE T3 & &9 J @A I 7S
g AT FIA I Je@BC R Afle@d TeRd &Iad aad| § =ifa A o,
Ao 37 @A NfATsd ua gafie dRe a9 W TR #id Teel O &I
HisT Y ATl Al S 3 ROT 31 APH W God T ol Ao &
fuRa aia 3

TSl &Y 3 SNfEHE Feffeor Jdor giReahIor 3 faffiesr Aol wse Hurrdt w1 &
et saTel &X g X 3NRAcas Gorar KR! ar Ageh T HdesT 95 A FHIol
S 3T T OF # TI5C & H T Gl ool S|

AT &3 3T SN@HA FHF FffRior T il Gl dGdSC X 3UcleY IS
SId| d9IBE W YHIRT dT 3eTT THMAd ATSRT &Il & H il FHell W
3eTd FHI AT AR

HUll § Qg ARG Fd [ saST X 3 Yoo AW A FleAl IR A A
UHIG E AHE] INT| UR HEU H Ul IUPFA A KUT eI T FIPiA 9T A
HiFATIT HI I

S X A &X @Fd Sfg & KUThal & WIAT T ] TEHR &I THF ST
UICT HT FhU| Uigel U=l ali¥eh YTl X (‘APR’) & GoIrdr dgl aid|

T JfaRed el R 918 FAI-HAT T O &Y Alfd HT FHET Fgl ad
ki iy

AT 3T 3T Yok THE T FUIRT HIT ST 3T FHel I ASFISe ar
Gollehel Ao H 3 Gl Il S|

YT 39T JGHTSE dT Gollehel AT H aTf¥eh SATST &Y 31T SITEH Hefeh Fafienyor
HY GISCHIVh oIl F 3MIAR TS &X TH A Hlel IRacel Hel W 379
HId|

FOThdl & o AR I aEdids Ao [AfYy & saer g sad SJad| e
JfaReFd as QAT Hoeh AR ar qF@ode ®), Tfsd e & &9/
STST AT 3g GHEIET o UIed T SIId Sliig AT ofcl RKUT SR> Tl oAlg
& QU AT A

e Ul Ueher fohed ar Ufg & ¥ fhed | MfIA &0 & afel d 3 a1
HAA A UIed A S T ST AT G KT AR W 9T FIA S
sAfg b Tepfad I fhed AT €T faaRka iy w|

g) RBfSed 3uR Pewld I ATLIA F ®OT Uod T
i, WfHT Tole (3 ST Tole FEd SEd) W T A @gFd Bioed o1 ge=

U ToIT TolchIH FHF TH FFPL 3R dadBe W YGRId o Sad|
Tolc W & A Afha 3fSee FoT ve U T Tolched TH & Agh

THET FFPL $T #TH Yehe aldleh 16T Ufgelle dof Sfiad 37 FFPL 3if Tole 3¢
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Vi.

ATH Yehe I SR B H 3T gofoT TN ST FT Fel S| FY I T 1
HeT ROT eI Y foisuresT & 9fgs), T&hfd 79 RUThdl & ol 85 W T&d
Sl S|

FFPL garT fAfad RBfSce %uT colehd aoveh gardl folerredr 3m fademor & &
AT Fgel Srrd|

RIrad fFarer dFfaem W /AT A AFSdT §6936916 o INR_T T8 FIoT
S|

el GiARYT &l S 3T DLAs @ 3T LSPs &Y DLA 3ile-alIfSaT/aTS=-31q
TOT A Wisee Y TAATAT, HOT AT 3T o 3e & Fftd Sy gHq@ar &
ECRCEE Y

Ul & § 9T FARYT FRT Usd of Bioed &9 & gEdlel HIS siFgHc (s
de 88 W) I fh KFS, ®UT WisFe N AR, Thfd 9=, @87 31 o0d @,
GraT faavuT, FUThdT T 3T HEY A LSP/DLA 3R MNUATdeh Afad 37 FoT
AT/ Y fASAET W Faalfield T H FOThd! T & gofeh Tollpd HIH W
SMS ¥ 9Ted g137T|

h) &7 T 3 wIgor

iX.

Xi.

Xii.

Xii.

Xiv.

ShUell 1S TEh FH G ThIAT UMY T G N ofel Tehel #d Al sei3ileleh S o
fRIserR, 3R sgagR 31T 3merE fAgyid W 3maiRa 3|

FFPL IMgsh IH & gt Shra Tfr ¥ ge9fSa gHer AR 39dey HI3d 3T
$ITcAT1h oo 3T AT YT Al

FFPL 319 fdd @31 @I aid fBiecy RHUThd! T ¥ 39 FHRT AR T ofel
3R 3R 3y 3U™T Al

FFPL § &1 gAY X foh HAarl #7 & g T & 3T &1 & gagR
FLETh ol gATTd UIRASTUT Yl HIA AT|

U=, HOTeh FIhid Tald ¥ Hiel 3T Pl FAGNT AT Yarar (LSP) & aFell
Sy dlld & ar agel o SFeR T @ar Yerar (LSP) & gRdde
A FTel, ROl & TN Toiceh [Ia0T YeTed X o gl oo RUThdT § €U
HEh AT ITUHd I el HTS| T HTARFT FOTh i JaTol A Hied
ROl & ol fStlee X fRufd A wumehdl & d9& T oo 3RFHa gheaey
Tolc | SAH FAI3iel ST Hehd 31TS| 3 TG HOT g §lsd TS 3 RO
IR Tole & HIT T el TS T T Tolc GaRT KUTehcl H T o HIH
WU F ufgel, g el el Teal agell Tole W qaoreh Faar SAA/SMS T
ATEIH T FHUThdT & Yl Hidh aTarl

el FIATREIT A S HHET YA, KOT G 3T HeTd olel-Gel FHUThd
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CaNT | Hueies fAfdse d @I A SIS SMT| Sl LSP FAT Sl GoTsarelld
Il TEX Ta&Teh ITE-Y a7 Y TNl Y AETH H GAF AR FIel I |

xv. olel fShlee & AT & Suell e agell TAT Hifdh agell R 3UT HT Fhd
TS| Ugel oehg agell YUT ®UUT ol &del oA 3 3fg &7 HUhdler @il &
S@m3e S|

xvi. RUT IH I AMH H, HUAN Flell R I ST Ay - SN & HOThd
TH F RPN (HR 8:00 I F UfReT 3T FFT 7:00 T I qMG) WA &, HOT
AT el FoT YT X 3| T JARTFT HAARI/TSIC H o HRAT Hlefel
I AR s W@AE MR, KU @E T 3R cadeR de g
UfRAETOT ST S| HUelieh IS YatreT KUThcdl TH H AfACT $[ITATeT Hh Tge
gfshdreh SER@ |

i) f¥saa 3 AT Aaror

FFPL & ageh AdT 37cdd HAecaqul TS 37 Fuell Uaher womrdl Risad faror dAsfasa srs
A el g HHG 3T Fd| el RAhraed Faror Ay o ol veher fawga drs-3ngAed
Afd A Fheleh S| FHoeller aRTS Fated gl FAG-HAT W Nhd Faror AxFem
HIAFTSTH HHET F| § TH FHIETH Ushel Tehihd Rule fafAd sicrer w1, a1 qarr fauifRa
WUl AR, S8 & TEJd I Sad |

¢ gAlRad e dd SUll Ul U Sl dIN Fhcds A o HUThdT i
Rera 31 Re @arer Gga 3miR [fFTs @ & [uiRa er &R 3ier Asger 3
IR &7 E fAsuiied ®IoT ST THT Ul a0 silehd HRATI/HTAT Y dqHSE T
39crstl RISRIT HaRoT AGfAeA W SIS GanT A sueieh Nfd & q@el ST Hehd
ki iy

j) WHATT Ve 7

vi.  FFPL @RI UMgsh HIT WHT HUR AT HINT T KUThdl GaRT o1 Tag #ToT H
g |

vii.  ROT Y T QhT 3T A @ A SodilUd 365e¥ HH & OIS HU HULA
FUThdh HATHAT H gEdald aXT & Weol Id (Sad gR FuThdT garT Iiger &
Uhe sifg hI el SIAPRT G AT Ifg of Il BI3T0) |

vii. ROl ¥ ROT WIAT X IFROT g Y Ut givars RAfd A, @uer @
eATd a1 =g, IfE Ha amdfy gea Y T ey witas Ay & 21 G
H e U AT ook TIET| Tgel 3RO diofel Y 38T UReel HidelcHs
AT WHE TR B
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Flr ol SR faffies afafafer g 3mEca saa A gu/dad dd g
AT FAG-FAT W S HIT A HUeleh aAlid HIFeh AR Feheey 3R
sFdTel T US|

FUAT YT AT FAIRIARIER T o aRefAs [T F 3@ darn, Afas
3TEROT AR HOTehellh TRE el AU HA Hod FHb 36T T & faea
A S| aIRAAR T A A AECHR U T ST 5 Fesia Ao FoT
THEH FEAT T afell &, I ToT § TH FAgcaqOl FRe W a8 AR ST Sz
HS| ST HAAR/ATNCR FH IR AN Wigdl 37 Afdes Fed THE dTefe oAig
AT W SHET IRTAT T S Fohel S|

famaeT, faqoter 33T foshr- shoeht § giAafRaa i o

FUer FHT AAYA 3T YIR Gl TASC 13T 31T HIHS g g0 AT &I
I Iood IV el HleAl [aATeT H o] Yoeh IR AT A fqaxor anfde &l
Y I W QW FIA 3N A 39Ty 347

4. FS HFT gHET

ufg @1 3 aifer Gl el Sareh A o 4R 3fad sgaer d@fear ufhar & Har vew
qRade A8 8isd 31 g o AT & deprer IRada a2 83w Nify & §efa RBI
forae @87 A Felr IRacde NBFC @R oI9] g1d 3T 3T JHe[dTele] JUTaRTh TRacleteh Tl Hel
ST 31 Ufg del faRise §1S siegAlests avdehar Afg gl

3fefareleT ToemaT gRades IR0 Feh FHIGT hicl 31 T HUT Heveh 3TegRiam

/3R FIA| NS IRIAT Y HHNGT I 3T FEATAT TN o THRR/IEAHR | afes
M TR ST S IS T 3gurelel fasrmer § gafRad wxa o 3fa deies & anfde
FIT ST 3R T 3YANThdT TH & o9 GEOT AaRT Il 0|




J‘ Flipkart Finance
Private Limited

NEPALESE

[FogeIc BISed ISHT
fafAcs

fsuay cgggr Gfgarn

TEHIoT 0.4
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4.

5.

IR=T T gessfA 3
ITIRETEATR 3662 3
IGARENE DRI 3
HOT GfshaTeRT olfel 3TdcsT 3
FOTH FHeATSHA T TAGH/ TeaoTa® 4
RUT TIdTH dldg\gﬁ SRETT eh 5
T TUT FESTGEHAT gl TRATAHTG FUTHT $FcATeAl 6
MU T fAetar 6
¥ sATSTeIAT HAFe=or 6
fBfScer HOT Wi 915 CAlchAAThT 3UdsY IR RHURH 7
ST 3 7
3T AT I[ATET FATETA 8
AT ITdTeIg & 8
4. JTARHTGATR! eRTdelhe 9
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5. IR=T T qeaufH

fFeraee wsaa wsdie ffAes (F@ufs '&Fusr’ ar 'FFPL' 8RR 3eo@ R&) "R Rerey
dzHT gl Hun AT THHER A9 3er IR-a5fhs T FFIer (e T FHOT FFeA) gl
FFPL T 3TUR dgehl IR-de facdiy deur (3muR gt NBFC) &I &9AT ddfiehd | HFdsilel
ITGRIETT HOT 3T IR3A T SfAMel ITet HRAAT Heldel ol B

R R S (RBI) of NBFC g&ahT o1faY fasuey 3139 Eigdrass=sr enfader sy e o,
STE3TER AMghgtHeT HRIGR T fAsuer AR T HURE HFIERT ATIGUsgE fALiRor arikwssr
Oel| AN HIEAT FHY FAIAT eAMaieh gl I, AR faeere - R-dfehs ey el - wher
3meTRa e Adass, 2023 F IEA™-7 Heddd FHAEL TRTH T

IR, FFaeiiol A et - I-dfps g Frwel - dgora smurar @awe mdeer, 2023
(FHT-FAIAT WM TR 36TAR) H 37EA VI 36ER, aAT F><rersh AiAtaare aftad w&ad
sT! foasueT 3nara diedr (Ffedn) Feads IRNFH | AT Figdl HFIACaRT g JeTeT TRTeT
T HASTAT et IR T TS ThRPT ScTeeT I HAEEAT, HFAHT T §od Flofotgeaar Hel
el I, W FHEIEAHT Fo FHAARIGE T SAAMRE el HAAT Hdeiienl Gfafafica et 3ifehd
JdEr gaTewRAY gfey ey gol

6. IMTARHTRATR! 35aT

FFTATS T o HONgEes FAT T fsue] cgdgR 1« iy el areelf Hor gomely a3
A AR TR T AR IRH T FFGA AT T T FONgwers fvsaer, =araqot T wehwd
G AT ol HATEE 3T IR Ffddey &I A fAsqaT 313 dfgdrel Hrdsiiel AT
TEFEET TYAGR ET TSIt [ASTET 3T/ HTeThe! HeUlecde® fuior 1|

IH Gfgdrl 352 T8 YR Ol

a) TEHEHRHT UGER T vyl T favawely 3UTHe® HOH IW AT TOC s goAdH
ATICUSER dF T TARATH TeI3a1, STHel HFTAATY ITgeheh! FAHAT HHIGT TR

b) IEFEEATS YT URGIAT Uelel el dlfch 3ellghel HAEERAC & UL o] TFS] HealaX
THHT g1 Fefoel |

C) Wgh T FFelerd #ArAd T Higrequl Foeet Jadst T |

d) 3TGeTH W IFAEATAT, FHlefeTel ciehen! TfHAT TTeler a1 31l T Frieadel et |

e) WEHEde Foi Ufel FRINR I ScUleat I VATl fATH TUT FAEEHT TRAT IO ST
arueRl GiATREd Tt |

f) IMgwHH TagR T forvusl naraEeasdl SR Reret d% (RBI) @Rt difusr omef
fAgagER! aTo giAREd |

7. fasusT reaTHEw:
a) ®&OT YfhgrehT afar 3maesT
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FFPL 311 QaT6® ThasH el dRelel Tl 1A TaRard a1s, dlfeh 3Teehcdd AGheeasH
qIeT HIRA| RUT 3deeT T Telg®en! TishdTehl HecsTAl hedeilel [ IATHEEHT HIH TS

FUT 3MdcsT BRIFAT FONH FAoTs 3R 6T 3MEeTF ATHRI AR ARAS, FTHe IeT
3T ROEAGEe QU fa T Aelgeusr 31qul Jofell I+ afrar| aware Fofiars et
Fad- STOMAT SNl 0T foe afeiel gas| ®oT 3des BREFAT 3desd HRIEH!
U e AR HHETSIewh! Uil Soord TRAS|

FFIAA AGHATS SAGER NAIRAT T 3T ANNTAR 3UgF 3c91G AT JaAGE Bleed
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