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PRIVACY POLICY

Disclaimer: In case of any discrepancy or difference, the English version will take precedence over
the translation.

This Privacy Policy outlines how Flipkart Finance Private Limited (collectively, “FFPL”, “company”,
“we”, “our” or “us”) collect, use, disclose, transfer, and otherwise process personal data collected
from you (hereinafter referred to as “you” or “your”) when you use our website or our digital lending

application (herein referred to as “Platform”).

We are committed to protecting your privacy, to safeguarding your personal data and assure you that
all personal data made available to us is securely maintained.

We encourage you to read this Policy carefully, and to regularly check this page to review any
changes we might make. By visiting this Platform, providing your information or availing our
product/service, you expressly agree to be bound by the terms and conditions of this Privacy Policy,
the Terms of Use and the applicable service/product terms and conditions, and agree to be governed
by the laws of India including but not limited to the laws applicable to data protection and privacy. If
you do not agree please do not use or access our Platform.

Collection and use of personal data

When you use our Platform, we collect and store your information which is provided by you from time
to time. Once you give us your personal data, you are not anonymous to us. You always have the
option to not provide data by choosing not to use a particular service, product or feature on the
Platform.

We may collect personal data including your: first and last name, address, mobile number, email ID,
date of birth, age, gender, marital status, Know Your Customer (KYC) details, employment type,
income details, aadhaar details, PAN details, photograph, geo-location, bank account number, device
ID, credit score, credit information report, payment information, financial information, which may be
shared/ uploaded by you, as and when you avail any products through us, internet protocol ("IP")
addresses.

We may collect your personal data at various instances such as while you provide data to avail our
products and services or while you provide feedback to us or when you submit requests for customer
support, troubleshooting, etc.

We may track certain information about you based upon your preference and the transactions you
carry out on the Platform, your participation in any promotions sponsored by us (if any),
correspondence that you send us through the Platform or any other medium, calls that we make to
you or you make to us and surveys that you complete through the Platform or based on our request.
We may also access details of your visits to Platform including but not limited to IP address, domain
server, type of computer used for accessing Platform, browser type, referring/ exit pages and URLs,
number of clicks, domain names, landing pages, pages viewed, and other such information. We use
this information to do internal research on our users' demographics, interests, and behaviour to better
understand, protect and serve our users and to provide customized financial products to our users
given individual interests, needs and requirements. This information is compiled and analysed on an
aggregated basis.

If you choose to post messages on our message boards, chat rooms or other message areas or leave
feedback on Platform, we will collect that information you provide to us. We retain this information as
necessary to resolve disputes, provide customer support and troubleshoot problems as permitted by
law.
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If you send us or our partners personal correspondence, such as emails or letters, or if other users or
third parties send us correspondence about your activities or postings on the Platform, we may collect
such information into a file specific to you.

Use of your personal data

We use your personal data to provide, manage, develop and improve the products and services you
request from us. These purposes include:

e offering and providing financial products and services

undertaking KYC

performing credit assessments to assess your eligibility for financial products offered on our

Platform

periodic assessment of creditworthiness via Bureaus and other financial institutions

fulfilling your requests for our products and services

resolving troubleshooting issues

performing safety assessments

processing payments

conducting market research

analyzing demographic and profile data about our users' activity on Platform

gauging consumer interest in our products and services

providing you a safe, efficient, smooth, customer experience

customizing and enhancing your experience

measuring consumer interest in our products and services, inform you about online and offline

offers, products, services, and updates

e sharing with you, updates, information on products/service improvements along with their
terms and conditions

e detecting and protecting against errors, fraud, and other illicit activities

e acting as required or authorized by law

e enforcing our terms and conditions

Sharing of your personal data

We may share or disclose your personal data with associated third-party vendors and partners
(including credit bureaus, recovery teams). Flipkart Internet Private Limited is the digital lending
application (DLA) and Flipkart Advanz Private Limited is the lending service provider (LSP)
authorized by us to process personal data that you provide to us. Such disclosure may be required for
us to provide you access to our products and services, use of Platform, for checking your eligibility for
the products and services offered on Platform, for enhancing your experience, to comply with our
legal obligations, to enforce our agreement(s) with you, to facilitate our marketing and advertising
activities, to prevent, detect, mitigate, and investigate fraudulent or illegal activities related to our
services, for providing credit defaults and credit information, for communicating with you, conducting
KYC verification, authenticate your KYC information with the relevant authorities such as NSDL,
UIDAI, CKYCR and also to register you for the products or services that you would be opting for.

We may disclose personal data if required to do so by law or in the good faith belief that such
disclosure is reasonably necessary to respond to subpoenas, court orders, or other legal process. We
may disclose personal data to law enforcement offices, government authorities, auditors in the good
faith belief that such disclosure is reasonably necessary to: enforce our Terms or Privacy Statement;
prevention, detection, investigation of any fraudulent, unlawful, and illegal activities, respond to claims
that an advertisement or protect the rights, property or personal safety of our users or the general
public.

Links to other sites
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Please note that our Platform may contain links to other websites that may collect personal data from
you. We are not responsible for the privacy practices or the content of those linked websites and you
are requested to carefully read the other websites or apps privacy policy when visiting such websites.

Cookies

We use data collection devices such as "cookies" on certain pages of Platform to help analyse our
web page flow, measure promotional effectiveness, and promote trust and safety. "Cookies" are small
files placed on your hard drive that assist us in providing our services. We offer certain features that
are only available through the use of a "cookie". Cookies can also help us provide information that is
targeted to your interests. Most cookies are "session cookies," meaning that they are automatically
deleted from your hard drive at the end of a session. You are always free to decline our cookies if
your browser permits, although in that case you may not be able to use certain features on the
Platform. No personal data will be obtained through cookies and other tracking technology; however,
cookies can be connected to the personal data that you may have previously shared with us.
Additionally, you may encounter "cookies" or other similar devices on certain pages of Platform that
are placed by third parties. We do not control the use of cookies by such third parties.

Children information

Use of our platform is available only to persons who can form a legally binding contract under the
Indian Contract Act, 1872. We do not knowingly solicit or collect personal data from children under the
age of 18 years. If you have shared any personal data of children under the age of 18 years, you
represent that you have the authority to do so and permit us to use the data in accordance with this
privacy policy.

Safeguarding your personal data

We strive to have reasonable security practices in place to safeguard your personal data. We
maintain reasonable security practices and procedures to protect your personal data from
unauthorized access, damage, use, modification, disclosure or impairment of the information under
our control. Whenever you change or access your account information, we offer the use of a secure
server. Once your information is in our possession, we adhere to such reasonable security practices
and procedures, protecting it against unauthorized access. However, by using the Platform, the users
accept the inherent security implications of data transmission over the internet and the World Wide
Web which cannot always be guaranteed as completely secure, and therefore, there would always
remain certain inherent risks regarding use of the Platform. Users are responsible for ensuring the
protection of login and password records for their account. We have policies and procedures in place
to tackle incidents of information security breach, which enables the incident response team to detect,
analyse, contain, remediate and recover from information security breach incidents.

Choice/Opt-Out

We provide all users with the opportunity to opt-out of receiving non-essential (promotional,
marketing-related) communications after setting up an account with us. If you do not wish to receive
promotional communications from us, then please login into the Preference page of Platform to
unsubscribe/opt-out. You can also email to us at dpo@flipkartfinance.com for opting out from non-
essential (promotional, marketing-related) communications.

Retention of personal data

We retain your personal data in accordance with applicable laws for a duration no longer than
necessary for the purpose for which it was collected or as required under any relevant law. However,
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we may retain data associated with you if we believe it may be necessary to prevent fraud or future
misuse, to enable us to exercise its legal rights and/or defend against legal claims, or if required by
law. Your data may also be retained in anonymized form for analytical and research purposes.

Your Consent

By visiting our Platform or by providing your personal data, or using our service or product, you
consent to the collection, use, storage, disclosure and otherwise processing of your personal data on
the Platform in accordance with this Privacy Policy. If you disclose to us any personal data relating to
other people, you represent that you have the authority to do so and to permit us to use the data in
accordance with this Privacy Policy.

You authorize and expressly consent us to share your personal data with third parties including but
not limited to Credit Information Companies, Telecom Service Provider, NSDL, UIDAI, CERSAI,
DigiLocker to do an aggregate check of your credit profile, carry out background check and to verify
the court records for products and services.

You, while providing your personal data over the Platform, consent to us (including our partners,
marketing channels, business partners and other third parties like credit bureaus) to contact you
through SMS, instant messaging apps, call and/or e-mail for the purposes specified in this Privacy
Policy.

Your Privacy Rights

We take every reasonable step to ensure that your personal data that we process is accurate and,
where necessary, kept up to date, and any of your personal data that we process that you inform us is
inaccurate (having regard to the purposes for which they are processed) is rectified. You may access,
correct, and update your personal data directly through the functionalities provided on the Platform or
you can also write to us at the dpo@flipkartfinance.com below to assist you with these requests.

You have an option to withdraw your consent that you have already provided by logging into the
Preference page of Platform or you can also email us at dpo@flipkartfinance.com for the same.
Please note, however, that withdrawal of consent will not be retroactive and will be in accordance with
the terms of this Privacy Policy, related Terms of Use and applicable laws. In the event you withdraw
consent given to us under this Privacy Policy, such withdrawal may hamper your access to the
Platform or restrict provision of our services to you for which we consider that information to be
necessary.

Policy changes

Please check our Privacy Policy periodically for changes. We may update this Privacy Policy to reflect
changes to our information practices. We will alert you to significant changes by posting the date our
policy got last updated, placing a notice on our Platform, or by sending you an email when we are
required to do so by applicable law.

Grievance Officer

In accordance with Information Technology Act 2000 and rules made there under, the name and
contact details of the Grievance Officer are provided below:

Mr. Biju Joe

Designation: Associate Director
Flipkart Finance Pvt Ltd.

447/C & 447/C-1

1st A Cross, 12 Main Rd, 4th Block
Koramangala, Bangalore-560034
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Email: dpo@flipkartfinance.com

Customer Support

If you have a query, concern, or complaint in relation to collection or usage of your personal data
under this Privacy Policy please contact us at dpo@flipkartfinance.com

You can reach our customer support team at customercare@flipkartfinance.com to address any of
your queries or complaints related to product and services offered by our Platform.

Last Updated: August 2025
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T COICHIA & TRITASAT I T AT $oT I A9l G3-ad WeATd aqd of Fhd § AT 38 oI g
dpo@flipkartfinance.com W $Hel 8 X Fevcl | gTelileh, FUAT &AW & o FgAfT arad ol qaeardr w1t

g 3R 57 MuAar Afa, wﬁamﬁ%wﬁmmmé?mmluﬁmsvm
AfT & dgd g & 718 FEATT arow o g, ﬁWMWWMQ@ﬁWWWW
& T TS AR FATHT & YAl F Ifaefd X Fahal g, fords T g7 38 AeRT Fl 3aeTs Al
gl

Aifaera af@d=

FuT IRadA & AU FAI-HAY W AN MNGAIAT HAifd S| §A 3=l Faolr GAI3HT H dgardl @ a2 &
T 38 MYTdr Aifd &l 3UsC X Thd g1 &7 HTdR FART ard & 3ifad 3mse &1 Ay ae &,
FAN TCHIH T Teh FAT Gl AT ol19] Flsfsl GaNT HTaRTH Blel TN MU Teh SAS Holehl Hgcaqol
crﬁaéa’ra:aﬁﬁaﬁaam’rl

Rrera e

= eIkt sifafgs 2000 3R 36 I =0 a0 AT & AR, Riwra ARsRr &1 718 3R
T faRoT Ay R o

At &Sy S

TEoTH: THIATUT S

fFeTaehIe WIS wTsde fafdes
447/C 3R 447/C-1

Tgell A i, 12 A< A, AT salih
FRHAIAT, FTAR-560034

A dpo@flipkartfinance.com

IMEH FErIaT

I 58 Mushaar N & HdTd IS IFAIT ST & HIg AT 3UANT & HoY H IR Pl T2 BT &,
THET Flh § AT RFrrd &0 g, d F9a1 g7 dpo@flipkartfinance.com W H#u& Y|
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Y AR CAlThiA SNl el U Sret arel 3curel 3R Qanstt & Fafdd s frdr off ueet & 3o ar
RIPIT & T & faT customercare@flipkartfinance.com 9 gAY IMgeh TETIAT EH T TIH HT Tohd

gl
37fas 3r93e; 3T 2025

MARATHI

fFeraere wrIeed rgeee fafAcs (FFPL)
MYATTAT ROT
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MNYARIAT HIROT

& MYATAr UROT TqSC X AT SiegT el AT dewrse fhar Bfoed #ol 367 (Iqe "welewie™
FEUT Haltel SSel) T, degl Todepe BRI Yeee faffies (@efesicar, "FFPL", "&ae",
Fargel STSeT) HAT MBS dhell JATAl, AT SATAl, Fhe hell STdl, §EAARA el SIAl 30T 3eg2r
giehdT hell SATdl.

I JHEAT MG T80T 30T Joean dafades Serear IWIATIAaTd! ausiects 3Mgld 3T Jqegrel
3MRATHA Y T JHATAhZA IUeIeY el ool TG IITFAHR 3¢ FAITION HISTA STTge.

I JFETel & URUT Fbelqdsh AUl 3MMOT A dholedl HIVCAE! deolid  Jeldollshel
OIS [AIAIIOT § gv6 IgUAH FeAifed Hcl. T ColchiAR S35, oAl Al Jered Sat
fohal 3MATAT SCUCH/AIAT oTH O3, TFE! TASCUO AT MYger eRomear f@gaEn 3nfor 3,
aIRTEAT A& MO o Ad/3cqresreadr FAEr for T Sl gloarardt dgHAd e 3o
HRATEAT FICACAR A GIUATAIST HgAd 37METd, SAALY ST FI&T 30T aueliaaadiel ame] Frg
FAMESE 3R, W & I8 YT AWT 8. SR JHET HGAT AT, R FUIT IHTAT Colewhiarar
TR fhar waer &% e

gfFdard Afedid gwaer 3nfor amw

SIEET JFET THTAT TolchIFATT aTaR T, dIegl AR dBId! JHATATHSA Falel sholell HIfgal Nl JATTOT
CelchIAaile HIUTCATS! fARISe WaT, Scurest fohar FIATAr aroR o aHvdrar 9T Hage g Afeer o
TIQg Ahell, BT GATT JHTITAIS! wAgHT 3Uclet! 3.

I JAET qafede Se Ml HE Aehdl, SAFET § FATASC 3HTg: Gigel MOT TS+, T, HaTgel
A, SAS IS, SeAaNIE, a9, oo, darfeewr f&uch, gaem amgs 3ewr (KYC) auefier, Jstamren
IR, 3cearar duelier, MR daeiier, PAN dusfier, wier, siionfoes T, 96 @d sae, Bogea
SCUTCATAT ST BT TTATIR/ITAS & Uehdl, Selelc Aieteiel ("IP") T,

M Ay gEah e afedde Argdl Ml & Ahall, ST AT Slegl JFET AT Scdlea 0T
arar ATH BUITETS ATfgcdy qRadr fohar Siegtr qEeT 3T JfANR Sara At Siegr Y A e,
FAEAT fAaROT SAEETSr faeddl AeX .

HE gATAT TGS, I ColchiAR holed] cqdgNia®e], 3MHETIHg YIS sholedl  HIUTCATE!
TORIALY  (3HCAE) JHTAT  HEHENAES, Tolchld  fhdl SR HCIHIGH IHFTl  drodeled

UASIAGRITE, 3T JFETell sholedl iel fohar AT TFGTCN sholedl Hicladel, THY TelchIAGIR

I ColehiAar gHedT AT qUMAHET FaA && Aehdl, SAHET AW 3139, SIAA Heey,
TolehiHay YA HIUAATS! AR AT FIVHAT YR, SB3sRAT YR, IGRIA/TEEe I 30T URL,
el HEAT, AT &M, IS da, arfgerel Ot 30T gax 31el AT FATiase 38, W & I AT
FATEA TG 3T & AR AT IATRFATTIT ANRHEIRIEII, HTGET 0T qdaraR AT Fenge
FUGTATST aToRAl, SUTehde] QT AT ATRehed il T HTeAT bR [ Ak, AT & H&
AF 30T cFiell {al X AF.
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SR JFeY 3MHETT ARSI SIS, de T fohal S HEY &Y HRM G 0T fehal Tofemiday e gor
HRACATTAR WAl eIl HAEIT fARTRIOT FUATEIE ITaRISHATAR €& Aligcdl FRIETTIor raaal.

SR FET gl fohar 3EdT FEdel B dGTFde IAegaeR, S8 HT SA fohar o urafaar faar
AR Urafadid, o 3y 3l Arfgcy qregrardr faRise wreaHed T &% rehdl.
e dafFas Serar a

30T GURUATATST JHeT AT SeT aToal. AT SeAHEY § FHAASC 378

o 3ME Icdres O JaT QAT IO IqAY F&af 00

s KYC &

o JMHTIT TOlEHIANR AT dheledT TaNT SceAand! Joel ardl Hediche FOIMEIS shise I
oY

o U IOT R 3Mh FEATCAR FolaEdd HAATAT HediheT H0T
o JIHTAT 3cUeal 30T AATETSr JH=AT faeicare qear o

o  HATAY TARTHIOT FHIOT

o & FHodichel HOI

o YT UfehdT FHIOT

o EGTR HASH FIOT

o TolchIHTIST THTAT ANl fohaTheldidege dlhEEARIET 0T NhEa e faeiyor
HIoT

o 3MHATAT 3cUGATHEY 0T AATALY IMgehieaT IHTA Hedidhel H0T
o JHUI HeIHA Hielhicid 0T IAH For

o JHTAT ScUCATHEY 0T QALY Jgehidl Tl HISTO, Jrglell HieTollgel MMOT helTgel 3,

o JAIEEA 3cUles/Adl GURY, Il AT or 3iHg d@Y I 3egdrad ol Arfgel
FTATRS FHIOT

o I, BHAUH IMOT SR SRR Shefiar ey &or O cATIRgeT defor ol
o FIICIW IUTET fhar AEHd delel FA 0T

o 3TN AIHA T 3E Wy FOr

ol dafFas AT FATRF F01

I gEl AGTFash ARl Hedel Jhg-ueT fashd 30T sefeRided (shfse sq0, Repegll Erawg)
aHRE F& Ahdl FaT Uhe FE UhdAl. Fousc seieic uraege fafdes RBfoea oia 3iftaserst
(DLA) 3¢ 30T TPerdehle 3isegicsT Udege fafAes ol @fedw Wegrasy (LSP) 3¢, Siam &=l
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RIS I Ahcl: JFETT HHTAT ScUTestiall, Yaiel HOT ColchieeT YAl 30T, CelchlAao JaIHTSr
QEE U T, JHET aTORehdl 3EIsTd GUROT 0T dgfEded won SRR nfor e
JTERIhAT qUT 0T, JHATIRN Shelol HIR I 0N, ITHTAT A 0T TaOR Fieediar FHSA
&ut; 3T Aandt FEfta waauE fhar sereeiR e gfaey #or, efitor e quraer; fSwieeH
for *fee sfagraras *fec Sa @wlRe #on;, grAearel oot darg @mon;, NSDL, UIDAI,
CKYCR @REAT 3fhd HEUiESd KYC 9sdieull &ior 3MoT o dueiiel yeford oy, faaserear
3cureat fehar AaraTSy JEel gl Fersr FHYor.

I AN dafdas Al degrd 3US HE Ashdl Slegl o PRACIGIEAR GRS Aol fhar Siegr
3TFETe &1 fARarT dred 38 Y GHA, ST Y fhar sav FraeeiR ulRdear ufawea §
0T G 30T 319eTH g, 1A, T HIASATT FAATATION HIOTIT HEAT, THRT IfAHIT
forar crEmleTERT dAfFas AR FHATRIG H& AHdl, S AT HH aed 3/ H § HOT @reid
3ECATATS  3aRTF: Mg AT Far HET fhar aosiigar &Rum  3iAcEeault &0, HioTearar
GV, JHISAR fhar INFEeiT Fcdrar ufaey, 3New, il fhar fametor wor; s
e Hefia grearer gfadre oY, 3MHTAT aRecd fhal @HATT SddY g%, ATIHAT fohar
agfeFereh AT T&T0T Yol

X arscHd fos

FUIT FETd TAT T IHAT TolchlAN Sl dearseadl foldh 3 Aohdld AT A dafedes Afg
MST FE Ahdld. JFE 1 folh FoledT Jgageaear MUATar geurdr fFar sy seeeR e
OT G JFerell faeicll S¥al &1 3R JqHSCHI ST S da@sed fohar caear Mu=aar
HROTET Hlbolqaesh eITH .

FehreT

L}

IMEEY 3MATAT 99 USTedT GaTgrd faRelsor ShIvAMETS!, TR Yol HISOArarédr 3for favared a et
g5 3TSega’ Sacloll olglel Biged 3T ST Tl Tl daT RIGUAE Hed FdAld. T Hrer
3T GAUT Radl AT B "Fehl'TAT ARIEGRT 3Tclsy gIdTd. Fehlol 3MMFgTell JHAT JTESITAR
e Riavars dder Aga F% AFA. TgAH Fehror "W FHIS" A, FUINT AT FAAT Ay
Fehlol ATRRUIE AAgHTE HFd e, W IdDd e ColchiAalel el JIAm aia® qhuIX ATer.
FehIST JMOT SR EFhaT ATear HIOTCAEr dafdess el Resfael SomR Ay, Uy, $her geearhga
el el WA dholedl dgidash AMfgdIN SISedT S5 Ahdld. IR, JFeTel Celchidadiel
FIET ATaR "Fehrot” forar 3t WA AU R aheid St i gatiergel Sdelell AT, 3T 31T
AT GETehge Hehloredl aTRIaR fAF0T Sad ATl

Hearr Al

HEETT TolchHIATT AR HaFd Ol SHFAAS] YA 3§ o HRAT FIX Hrgal, 1872 AR
HRACARNCIT dUFABRE FIX HE Ahclld. G SAONaYdeh 18 aWIIeT HHl qATeAT Heliehgal dATebch
ST AT g fohal MBT A AR SR JFET 18 aAWUeT el FITedT HoArar HIUIAEl dgfeFeish Sl
AAETRS el 3@, R JFET ¢ T HT dq HOrT Jrgrell IfURR 3¢ 30T Jrgr 3megrelm A7
MIAIAT TROTTHR ST ATORUAT Rl & 3TgTed.

qereaT dufFas Serar waTor
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I JAAT AT Seredn PRI AT FR&T IUIATTAT FIUATT Foeel FAl. JADT AT
ST ARG GARN, R, AR, Faol, Fehclaul Tohal ATl ITARge EAIT OIS T Aoy
&M 39T 30T UfhaT 3raeiddl. Slegl el JAdl @i ATfgdl Seoial fhal o Jder dr, degl
&I 3R 30T Gishar ATelel cl, SAUlehdal ol TeAftiehe] TAATIGA FT&TcT STl UMY, Cofethiarar
AR FEA, ARl GeTec IO des a5 d9allel ST CeATARITT JHcloifed GRall SEHIAT A
o, ST Agel quT RIETAar gt el S3 erehcl AT 30T FgULA, Colehleredr araRrel Heiftre Higr
R gAY FOAMIS SIeeeR . HfR R SeolteAredl Gl FHAT  HIOIHTS!
ATITRS TRV JTOT GfeFAT 3MMed, ST e Jfade ESFeT Alfgdl FIET SeooaArear g MIvI,
A TAATUT oA, e AT Hoard, oA AT Soard 30T e Sied Usuard Hefd
T

qITg/3iTCe-3M3¢

I TS ARG ITHTATHET T TIR hedldAdR @eqanh (rarmaey, ardhfémassd) deer urea
BIOATITYE HF TE0ATT T adl. SR Joglell AeAediehss SaREatl H3 9Ied §1F add 318 ared
(FARrEEY, AThfEITEEt) HAIEA HeFd TEUAEST JF dpo@flipkartfinance.com I AW TedTeR
3TERTe $AST W ITSq Al

HfFas e SaaT FIor

I JHET dAfddeh ST AN AT HACHITHR, AT HIAGHAIS o Nl FUATA 3ol el
3T gHeAR Hefta e degr AT S Uhcll SiegT 3MFGTeN dled I AU fehar stfasarcer
R AGUIETS), I FRGAR gERTEl AR FOGMEIST IO/ fhaT HrIGAR gredier Surd
OIS fohdl HITC 3TaeTh eI od AU ITaeTeh Q. JAar 3T faeevomeas: Jfor
M TS HATAT TIEATT ciel RIS ST 13 Aehel.

et wacl

qIIE, G AT INGAIAT URVIGTHR JHEAT qafdash Alfgcdr Heholod, AT, ATGAULh, Tehelehor IO
SR UThAATET HAY T 3BT, S JFE! GIell S SAFR HeTd HIUTAEr dafereden HAfgell qRac
3T, o JFEET & W JATETT I ol HIUAT JFglell TR IS 30T JHET 3ogTell IT TNl
URUMTAR ot AR aroRoATl Waretal & 3T

T 3mgTen gEeh dufFas Afedr *f3e Afgh Fuear, QEaR FaT Yard, TATHSITe, JIASUIHY,
AS3RuaUany, BioceR aqe AT qaidiad T#Tds HRoGEe 3ftshd 0T Tase A
TG, SUlhEel JHEAT hisc Whgerdl HYUT JUEUN 15 Uchel, UIREHHT TUNCN 3 shel ATTOT
3cUTCa @ JAMATSN AT Al USdlbedT M3 QAhcild.

qFET, I TolChIAT JHE ddidash Al HETAC HIAE, I MG URONT FHG Sholodl HTS!
THUATH, S¥cc AQfSEr 39, @i nfO/fhar $AdeER qreanll dudh @rodr warsel 3wl
(3HETT HEMER, AKIET Joded, cTEadsh AN MU %S g0 AREAT R’ g 9&T¥de) &
31TgTd.

TAT MUAIT §FF
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I gEdl dufFds AR gw swedrdr @il aUIErS! ®d ER¥E grdel 3deld  3nfor
HEARIHATHR ol IeATac Sacl. JFEI Tl FidlcTelell HIOTHEr Fehral dFfFass @feer (S
EQETST Al ARl STl 3¢ o H&Tcl U3eT) ¥Ec hell SlSel. el CelchiAallel giauiear de gaedr
e AMGNALT FdT HE Ahcll, o G HE Aehcl MU HeJATAA H& ehel fehar 3remm fawiear
FOAMATST AGAraTST el fgeiear dpo@flipkartfinance.com AT TedTay HTFgTell $He UIGq, el
3TAUT TolcHIATAT FTUAT JSOIaR AMIT o Fked 3MMTell Ya-Tolell HHAAT ARY U3 AhdT fohar Armss
3FgTer dpo@fiipkartfinance.com AT $AeER UF UISq Ahell. UMY, HUAT o&lld EIT H HA HEY
°UT AR SO AT T @ A1 AT oRomelt, deftd arwrear wERh 3nfor @y smEeredr
Fracaell GEITA 3. S YU AT IMNUATAT UROTANT 3magren feotell FAN A@ Odfell, X 3l
A AR 907 TofehlAG HTedT GAAd HEUST [HA0T % qehd fohar ImeAear daredr qRaSATen
AT & AFhd, SIS AT df Al 3MaeTH FHASIAl

Ardrfer ager

FUIT ITHA INIAGAT EROT dBISN UM T AT ARAedT YeH AT IOAT  Seeliel
FfAffad FUATEE & MUAIAT €ROT HeFIEd FE Aehdl. ITHTIT URUMA ddeear eddrad

GEIREK I Can

AT e JifafaaaA 2000 30T A@T Sdeedr HAAATHER, dHR AfRRRAT A 30T d9d
auefier @rell ferar 3me:
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A d S

YSATH: HgARM HaTelsh

fFease B gege fofAes
447/C 3TTOT 447/C-1

gfgelm A s, 12 A= A, AT sareh
FREIG, TG - 560034

A dpo@flipkartfinance.com

AEF dar

T MOEAIAT RO JAear dafades Screar Fohoanel fohar arowrel Fefdd @ e faar=
S, THR HEIA 3 fhar TR ST 30, R FIAT dpo@flipkartfinance.com AT FeATEX
3mEanelt Tus @re.

HIIUT AT TolchiAear fGear Somar 3curest 3nfor Fareht d@efdd Hioreadr gear 3aX fahar
TP foRTeRoT FUATATS customercare@flipkartfinance.com AT $ATER JHTAT Agh JdT i
TS HTEY Aehel.

FHTAH HeTdaT: 3T 2025
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slue{lacl «(Q

[Qeat: UQ [QAdlddl MUl dsladell RAQAHUL, Y WgRA Bofale UR YUMSAl UM
wLadl,

ul olue(lacdl oA auld B ¥ »W? dR A Acause wdcl M3 BFed Aot ARA32UAA (B
AP "A2HM" Ay BawaHl wdd) ol GUAL 5A 61, AR HAUSE sl8elled Ysde @ARZs
(U85 3, "FFPL", "sUoll", "R, "AHIZ" AU "AUHA") dAHIZl WAL AsAd s caledld 32l (B
VLA "l AUl "dAHI" AZlY AOuaHl wad) 3l A AsAd 52 B, GUAL 53 B, 32 53 B,
UAARA 52 B ol Ao A ylsa 52 B,

UN dAHFL olUsllacdial YAAA AMal AR dHRL cAbdld 3atell Yet HR ylQoig A wa dua
WLAZL A ¢l ¥ wHal Yelol $AAA AHIM clsaold del YA A AR sl v,

UN A Al oA alletyds cidcll wa HUHRL glRL SAML Alddl SlURl 3$RAell wllen U2
Yool [aBld A As sal M2 DU s3A ¢lal, wl W@esliell Gualal s3la, 3l Wl yelst
53 WAl WHRL Geulgot/Acloll Al AP, X U A 2l dUslladl ofl[Qotl [l Al 2ARA,
Gualdlell 2ARAl W @ld] Uscl Acl/Beulgatoll (2l UA ARAA Mol WU Bl A ARcloll SIAERA
GRL AR aUcl M2 USHA ARA 6], Bl 32l Yral el dNUs{ladl UR Y] USAl SLAEIRA AHLALL
Al B, URg L A€l Al Yl Halled otell. %l AR UsHA atell, A Ul 53R WHRL e sl Guallol
520 ool Ul WsA™Y 590 o8l

(sl S2tell s A UL

AR AN WHIRL WA SHall UL 53 6], R WA AHAAR Sl WALl Yetot saumi el 2l
APt U AR 530N SlA. AscllR dN AUHA dAHIFL calsAdtct HBAL 2l €, Al dR wWHRL W2
ellct e Ascl otell. ARl WA W@efld uR 5l Ass Acll, Geuleot AUl YQAulall GUADL of sclloll
@Qscu ude s3lal Wl ot wualall [@Aseu dnau Gudou 23 B.

UN AUl cabAdtd HRA AsBAd 531 AslA ¢, Bui ol Aotloll MAA AU B: UdG WA e ollH,
Uy, HOUBA oiolR, BABEA ID, BoHARIW, GHR, (Ao, dallds RAQ, dHIRL Assa 1. (KYC) [@Qatd,
Aosalell YslR, vasell (Qatdl, R [@Qotdl, PAN (Qoldl, $lalous, cloll@s Wlet, Gls Widl oluR,
Bausd D, 332 R, 332 R wdauet, Ysaglell 1B, ausla e, B dR uud A slgual
Geulgatoll Alet Acll cma AR /AUUALS 531 sl 8, S22 WASIA ("IP") UlLHL.

R QLAY Yol dHiF] ot WA AsBlct 531 28l ¢l B ¥ AR dR AUH3] GAUlEadl AR
Aol Al Acl 1 HIRA yetol 531 6l WUl %A AR WHA YAAUE W 6l WUl AR AR
AULES UsLA, UHRU [Aarel cd? 2 (Aeidl uwMe 5 ol

A AHFl udeoflall Ul WAEH UR dAHIRL GlRL SRAUHl BAA Qotdol, WHIRL lRL YLRARA Slefunl
yAR (A 8 sla)ul dHEl ewollell, W@ sl madl wed 818 HItAHYl AHIRL glRl AMal HsEclHl
UWAA UARACAGIR, HUHIRL GlRL Mol SRAUHL WAA SIA WU AHIRL GlRL AUMal SRAMUL AUAA SlA Aal
W2 gkl wal R Qoldlotl WUR AR sRL YL sRelHl wAd Adagloll AUR MRl QA
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$eclls 1Rl &5 531 AslA Gl AR W@ UR dHIl Yeusidell (Qatdlal ugl AsAU 531 ASlA €A,
BUL IP ARy, SlAet AdR, W@l AsAU sl M2 GUAHL Adldl 51200l UsR, WlBBRel UsIR,
RsRol/ALRe W wal URL, BAsel dvall, S1Aet olld, ALSL V%, lalldl AUAA W% ual wlcl wot
A e B, uRdg it alel w8l Yl Halled otell. 1N 2w WAl Gualol MRl auRlAsdlell
ogotiuallala, 3R WA cdel UR UidRs Ut sall M2 530 ¢, Bl N WHIRL duRASARAA
ay AR A auy wslA, auell yreau 531 AslA wa drell Act 531 aslA.

ol AR AUMR A 6llS, e 3 AUl oA AEA [ARARL UR AU W2 s:clle] waudl W@es uR
YlAAE Ucle] UbE $A 6, dl AUA dAMRL glRL Yelol sadl Al wledl AsAd s3g. A
(Qaéle] (AR5, Ass ASLAAL YElol 5cll Aol SIAEL 6lR1 HYR AU @RS scll MR Al
Bl vaaus L BofAR YA Al ¢l

Al AR WHA AUl WHIRL U cASAA UARUASR, BH ¥ S AUl UA S Hl AUl
Bl Wod AURASAA wUcdl el uat @il W ddidl oA wual ARl @A wua
Yaleraslk HisA 8, dl ARl 1B A dxit 12 Qe giocHl AsBd 53l aslA Kl

A3l satd HR A Gualal

AN AHIFl cEALd HIB Aol GUADL dHIRL glRl HidleHl AHAE GaUlesll Wl AcRA YElel $Rcl,
UM s, [AsRA sall Ul YurRal M2 53R Sl ul 3L ol Aoltoll AMAA A B:

o AUy Gauleall Al Aclofl g Wl Y3 wiscll

e KYC 83q

o 332 yeuisel 59 R WA UR 3§ $AACL oSl Geuleoll HIZ 3l Watclle]
HeUseL sal HI

o YA Ul WA olRUSIA ARURA GlRL BRI Aldds Yeisal 5G

o BUURL GAUEal ua Ac M2 Al QoicdlAA yal s2¢l

o AR [AcRel AciAd YarAlA sc sl

o Y& WSHal 5

o ysagll ylsan s2dl

o Ol%R AAel 59

o WHRL Wi WRell auRlasdRl ygm QA wotivauslal wa Wssd el
(A:Anal 529

o UURL GAUlEl U AcuAML AsSloll 2R Yelisat 53

o Al YA, slletH WA U AULES Boj@lcl YElol 5l

o AHRL AUgjeladal SN U Ay AR oloilelal

o UHRL Guleall Wl AcRAHL AWesell 3R HUCl, dAHA WAABol A AUFASe! ALSR,
Gauleall, Actl A wudy [AA @l scll

o Rl AUA Geuteall /AL JYURY, dAxell (2l U 2RAl AHY AMall AUy, Hledl
AR scll

o A, BDARMUSL AU oA RslATUR Ug@ell At scl Al Axell WA YRa YEelst
sl

o SIAEL glRL UARAA wacl Ul 512l 59
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Jeavor-staifitear grT dafhe-aeaa & wae sfasaied; auiy $he: qadad IoATa: 3eHST
TAMAA  dafhe-auafy @ TFaen ¥ JaRdadr, 99 CHewnivd HfauagRy  goe-oe:
TYIOAT: Pl IYAT AT FATAT: 3UROT: AU Fegded| o Jdg-uah: Hehrd: gAr
39gsTed a¥d fAdauT g 7 e

e Ravora

HEATH CACHIFET 3YANT: dold SATPET: TG ofddd & HRAET Efder-ae:, 2R &, 3eaeid
e F AEfARR 7 T GgeEE:| IS wad: sEerEYiederarl e dafhe-aearfa geara:
odifel e, dfg #aed dliel &g fUeR: 31ed sfa guafea qur et Taed aueadr-aidd
3eadel el 3UATIGH egAles gerid |

da dafes-aearen axa

T FRRT-GRET-3TIRI0 TR JaHe I dd 3afhep-aLaq=ai W@IoT &) g |ag JUifIa-
GRET-3TIRT, T Tishdl: T URATHA: Il dd dAfheh-dLATAT IEIhc-TALATd, FTAT:, Gedfaf=aeTey,
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ARETAT, TR a1 AU glictell &I Fhdd I vl fasAy 3eATeh [@geaome 311ed| Fer
Iel HaTe Ta@ra: fJatonfa aRadafa a1 gfaefd, ad @iea-aaey 3udg e a3r:| Jer ad
ool 31EATh GG afd, der ad gRhghr: GET-3ATET TisharT efenrd:, o ftsRiag-
VAU TWlec: Weg TIANhdR: HG 3IUYsd, Jecollodd Soed ° 3 FEe-9yorey
AT gReT-geTale] Thdfed, I FdaT FEqUIAT IRITT & Hidd qaacd| 37 HSOEd 3ugrr
fpf>ud aafiie @A @ea iTEd| TAPR: TEOE @8 Javgehd-Iaas-6ol giAafrd &
IEA:  Hafed| AT FAARRETHSIRT  gealell  fdarong siqa:  wfhara @fedl
HEATATATHhIATTHETT FAARETeIgaEea: JHieay, 8w, Fueaidd, Famnng, gy o aeed
EREsaE

RFeT:fagh:

FAET:  IUAPFT: IEATH e AGATUTAAeciHA AU EhE]  (TIREFIER,  [ashaaeagr)
S AT I8 fAge: 3ae Jear:| Al Sided: IEATIRACT I o $Toled, dfe AT FH>aed
RS ufaed HeHdiegid  (ifecaeshisd) Fdeql ITEsE: (TOREEES:, ateaEEes:)
Feod: fAgeads AT dpo@fiipkartfinance.com $AREAs $ATYd I faf@q ereefafed|
dpo@flipkartfinance.com

Sfthardesey IfauroR

qIHEd:  cgihalcediel  UIAURCT YA JUifdaRe i dd  HETedER ar
JIAATATUTAFARIT Fo:, IT T FIRITH IR T FASTAH HAT a1 Jihi>ad Tragiae:
IMEIHRAH HAANT df o Fema| dauify, IfE a8 A«gHAe Id 3T IAUR0T Fuefaaroma
HITSIgEIAANUTT a1 3raRTs: T, AT AR RsRyaeEA Afsgeayfaemomy i,
Jryar fafer fAfdy od, der safgsasheara YfAURT Fol:| sl ad ERee-faavorasEde
IFaRIeT #fY gfaaid sfags sefal

Had: WeHATa:

IEA-ASE Y el SAfhalded FIeodl dl IEHHAT-3cuTesla UGl Hddm al, #are 3T
AT TAd MU Heqged  Had:  cafeldeded IRV, 3UAlEl, WA, TR,
segumfhaer T sfa WeAfd carfdl Ife oae 3edorelel FFaglie  cIRhdldediel  IEAFT
yeheafd, dfg ofale] ur & U1 O AW Tdla galel 3T INGeNIdield: Hqaror 392ip
3Afd ard =@ Jiftreiar gfadeafdl

Halel IEAST TIET WAl AT T galfd Iq a3 o Afhrdearial Jiaveisd: dg arsi
T, Ay eAfAf@d:  FAMGE: Weqg Ay T4 AAAE A @ed - SAIgEEEAaT,

Egﬂm wﬁwuﬁé@‘r@éaﬁ%ﬁaﬁwmlwm AqHEIET
TSHIATINETONY, JSHATNETONY, IcueAQaT AT ~arTeriideas T 7 fhad|

A HA: AThITded IO $1dle ITHIIYH (TATH TgHhIROT:, AUuIAATe:, arftieaagaie:,
AAFEAEEY:  Fegiefd:  grgueh:  @fRer)  vawm auegdea: @idewaeE SMS,
CARTEC AT, TEITH, AL ScaGid: ATETH: ded HFTSH o FEHIA aald|

Had: MY IATTARRT:
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a9 §d: ST HERT cAfhaTaE= Uil AT FoT:, IaRTehcllold[ol T AT FIT:
NG | AT FAAT: HIAT TASATER AT i 3Hr:, an: FEAE FAAR:| A T
ShfhITdelel WId, HAMU, IAAROT T H>Y SUASUIENN: FET o AekaAlicl|  37ar
TATGRIel 3eurel fAdgong 3eHed  dpo@fiipkartfinance.com $caffde $Aemd 3T df@d
UFATT | dpo@flipkartfinance.com

Had  Tpal HeAfd Ufdwed faked: Rl a1 A aeg IRYE gfawd a1 3ATh
dpo@flipkartfinance.com Fcaf¥Ae SHelad 95 GuRcar a1 gfawgd oyl fheq Tl aIq
TeAlduladgr: qdeardt o sigsaid, 30 g IEn MuAAdEd:,  @EIANEgAmET,
TAAATATIENAT T HTHROT Ta fasaferll dpo@flipkartfinance.com $1adl A Teleolcaa@ROT Fered
Fegafa: IRcIead, dar # A 3 aee: HiagA et ar an: dar: gfdeed arar favd

arfer faeronfa 3aReEifor sfa sreae Ada|
AfoaRadenter

FUAT AT MUAIAENTG IRadard FafAaedor gfeadd| ad A g fharaead:
aRacdere gfafeag a7 MuaaaRifd eddsa#| o AecaquiaRadeta saaq gaisam: —
EAT A Afeaareraafafy  geed, #Y Faer gEurey, Hudr A Haedehde R $He
Iy Rcar|

Rrerrarasry

A AR AATH-000 detliAfagaATTaRoT RIsgdrfasRor: fqavome sreneds -
oAt A, oS S

ueHTH: HgAnh s

T fFegee wgaAa uT. for

TAAH: YYO/AT T Yyo/A-2, JUA-T HIE, ¢ Al U3, TJH-selleh

bR HJell, Gls\‘dl(j\'{’-"35°°38

A dpo@flipkartfinance.com

ATgh AT

i s1ad: ATl FAGUT 3YAET aT AT MIAIdT=iT: 3efied s uar:, Rear ar Reraa
AT, AT A TFIH Fawd: dpo@flipkartfinance.com

3EATS AMHAFATTHAE customercare@flipkartfinance.com 3cafFAT SATIT HFIS Feal, A
SYSSHTAT ScuTell Haleli af FFglell T RAhracleti ar oot & |

STedHATET T ERETHT: 039
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qrergeft faredr

SEARCGHY. Ffe 18 R St % a1 f[Aolei3r st gTeid &, 3idsl ds# TRHIT Tglolat loed dsj# #ar
83 deree fadr a B3 a 31 auere weaa fafdes (afssh, “FFPL”, ‘&eael”, ‘I,
‘IS AT “HHY) Fl, IEAATS, ASEN, PRI el Y, T R A Frlfed Har ey e
SeT ST dogl Wi Hal Hae g A (3R s “aegi” A “degien” f3) S degt sEAHIT FA
3ol dedTse A1 357ed dof fEes tufades (B3R @ saer “afda” foi3)

39T JOASY 3N Arey FOT degl St Neredl, degl oF fAsh ser S |y ¢ geh 0T degl @
d X foASi Ser S foh 3T @ AW n a9 el @ @l Ra @Ry atsier o

3T RIAUR a1 degl W e gsgor org e fochsr @, ¢ @igfe Smaer o R g% @ @ig W
mﬁmwﬁmw@ﬁ.%ﬂmﬁmﬁ,ﬁwﬁmsﬁaﬁmmﬁm
Y AT ST gerd/ Qary, degl SMfeY AT A Fifesror fer dreredl fadh of e € grfadfe, secd@mer
S g oreriies Fary / uerd S o ¥ gifadfe @, € A ARa o el o ARy gar
SIfg A8 X dgg A FAUAN S & ey Afdr ar Ser S dergg ¢ ey A, S degt wUr
T T AT B AT STAAT HAT AT VhaH HAT AT ST IfTr.

At 31 ft Forag ¢ sEAATT

Sisfg degr 3 affell STadTeT hal, 31T HST U STAT Shalfd degl oif ST & foh degr anr
AW wol M goFd T aeFd. g Al degl 3T degiol TSl SIT0T AER e, degl UTelice] =ATgar
3T 1S, egl W AT fade 3Mg Ser o AEX FOT S H1 {9 wgdr Jar, qerd I HRER 34
o affer O & SEAHATT FIOT s,

AT A HOT I AT HEY degl o fAen ser Afg A Infefer: ufgyr ¢ mwdr @, wXeer,
HeTolH ST AHA, $ATS D, Sedf S AW, 3#W, SiF, WOT S greld, SOW degi st g (KYC)
fagssr, Horeld S a1, A o fagssr, mur o fagss, PAN o fagss, wier, Sisf-
AR, d @i ST AT, GRSt ID, $ifse ThR, 3MeX Sfor RO, sErdrer S ifor, Aol
STOT, S foh a8 / 319eis Y ¥y wffafe degl ari, 537 ¢ Ssfe degt gadTer al &l {9 gard
3T ATHA, §elaic Nerha ("IP")  TRATHAT.

3ET T ol FX AT FuY degl o el 3¢ el el Heol o 937 b Sisfe degl A o1 FHAr
3187 S gery U {arg gTifel F0T HGel3 AT SIsfE degl AET AT AT 3T W el St AT s
degl ST AT AT TR e Far ¢ Afer afing, o,

AT AT SAMEN AT HEYG holfg SMUT degl S degl of difg U Sl o 3MUN o S degl
Prifgcd AT TAT IET o I A, dogm S ST Ffe [ fAMS T S a7 IRT 9er waAr 24 g
(T F), FERATS S degl 9 FE R IS o o FR 4n awS @, Fe N F dogr ¥ A
wgﬁ%ma@ﬂ@mgﬁﬁ,ﬁsﬁﬁwwgﬁﬁﬂ?aﬁﬁﬁmﬂé
Ay & smRa. s Ao tRaw o1 FX Aoy e affer I degl o @R S fags3r wemor SAfge
St & #HAgge AT IP &), S #R, affell Thdd 0T o8 SEAATT $de] HFaged S
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A=A, SI3oR S w1, 39 8as / AAhrelr @ gor ¢ URLs, o St somelfser gowr , St g
SEAATA el el afTEes, sAWEMA, aifg, agar o @@ Ra afdgior, dEr #xor, ¢ dar aor
3T o afREes @ ¢ AT 0T RIS ATl Yard 30T of aifiRiseste W Hgfd AT 3o
g, @ad ¥ S oS, Sg7 S0 gy § oy 3y 3¢ g HOT F IR A

STehY egl TfSerl AT Hlehel0T 38T & 7919 618, Haedl AW T ahial 7G99 o Sellehfa o AT
Qs A af@er O, 3T Folhel@ ST degl 31T @ AT el 34T R sor @ anffierfd o &%
ool g 3nfefereT dee fAasior, AT o argsh @y € Affen e fSsr Awe f3srer 3me
I g

S degl Albfdigl 3@ AT 3@ d8dRfa @ e Tadar, 537 & s8d, @d, a1 e anr
AMNIGES AT 8 OX 311 W Adfoial d6iags degl of fohed AT GEERT aiad affier o, 360 For Y
a1 ey Ufgfs ST feeh wr$er & ST cegl STed WA go.
degl 3 @S 31 &Y sEaAT
3T SEAATS el Mg degl it ¥l SeT AW, delaed, HIRUT ¥ FURT oS Jerd ¢ darg o
degt 3t @ 3] 98w Rl wefa #Azfy ame:

o 3MBY ¥ AARIY Al gerdial ¢ Jary

e KYC S#ary

o TWSTHY FOT MR Y W@ T AUl o5 degl S foarhd ATl Uerd o1g o 3o us

3 o afde O

e 3RURA WW RHEREY S 4l ATl FaUrg ¥ fI3risr o A

o TN deEl Sff S gard ¥ dary

o JiA30T AT ST fAfdery

e FHAlfed OT HER™T ST R

o I Fralfged 0T

o FHETRT HOUT SGIR WISt

o WU T ¥ TWAT 3¢T IS ATRTEEsr it fohed a1 affrer #em

o WUl IEH SN WG & & vary ¢ dargfer A

o HW FOT degl W & A, FHRehe, ofHlN, g ToTeer

o HARUT ¥ JEUIIHOT degl S TeiHar

o YU IEH S dAIfe IS YA ¢ Fafr H, dogt W MUY HiTersd € JHihemse

ST red, gerd, darg ¢ ey

o TBUT degl @I, AT, ST Uerdf S / @ar gurad dgfer e ¥ giferg o &y

aMfegor & HreaoT TEE, arar ¥ R Oy e By
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o 9er 3UT TI37 @I AT AT Alhel IS Hlelol IR
o TNEUT 3 e T ey
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ST degl o7 fAsi e

AT oI IS IT /W H AT FEY, degl A ST oA MES ¢F X FNONY, T AR @
(3R S f93RY, agel Hera @), fhedae Sevetar wrsde fafAse e el strfSes vufossers
(DLA) 3¢ ¥ wicusrs Usars wisde faffies Ry 3Mtrfies dar Aweies (LSP) 3me St 3mr
IRT FAlFled! g Hraled 0T A8 3eT ST degl AW el @A 3w, RS gftRg e
ftier anfefa degl @ THAw 30T oS 34T oF i ¢ Wardfa a , rde afdd St sEdA,
SITEI0T oS degl off forared ugrdfer € Qardfar om$ ot for 3rar o affer #ar 3mdr 9 991, #eg
FIOT AT o Arhiedr ¥ Aamast fhdfa @, sretor, Smaor, Mergor, Afbersor, ¢ Sraor gikersr ar
IR TR, 31T SF GaT |1 o IS, AET FROT LR S qhrand 3eR S o, degr
| wEfags #o1, FRarfed #or KYC @ifac, #fad ot degi st KYC Siifor ofemar s
sfeaaniify & far & NSDL, UIDAI, CKYCR & RifeT degi @ dfSiga awor werd a1 danifar
3T A ST FY AT G Al 3T S @Y AT FROT el Agd AT GS FTOI AWE T SIH A
a@@maﬁ‘«i’rmmgﬁ'%ﬁdqlq 33707 ATIS-TA31, mwy,m@maﬂﬂ?ﬁm.
G asE A AT gug el ST & deEes HhEE, el AT, iy @
gofarara auTg A 37 o ATHET AT AR STl A o goeT: A FHIOT IS A AT dwRresh
fagssr: A& |, aifes, S &g €W, Ahelel Fhed, ad S Siarg o @i f&a=ider ar g S @rEr,
AfAfhad s Faraa 3raT o arfeRges a1 Rarsh aAvgha .

UR Wl | IemT

Agslell X Al HA T Irarel affen #s7 golt a1 AR ey ur dsdrge Sf ST Fol A a1 @
e degl @i, 3T fSAaR A1fgy drereelt fhcg ar Aare R sifeae deamse™ o ¥ degi @ Ay
d A T R UI A USE YR dGESY AT Ul S dereel Ay Sisf degl s dwwmsele St
aRY o7 .

FhreT

3T AT el IR 3T Forad NG A3 & "gher" Fofe guia mur affaf o s
WET # AGE HOT ATS AT S d9 b S de13, a0 avr FfAarses sraeray, ¥ Raansor
Jarg ¢ Wy, e ded wisferd Riey nfefar S & g grsA O @y dey Iefa S
Aeg Hey el 1@l @ 3di] arg AT 0T H.30ET 3fdar IRy Foife FRIAENG S w9
g S A & A A ¥ wffA. Fhe AO Aeg A I AW wOT H o S
el i acgt o @ s wor F gon FuHS e FHS" Rar k. AdEw T
ufgeraror e o dar nfefer Sisfd Stegt St et dg i 3meT. degl gA TS 3Me Fehrel W
ATHRUT gl gl St ST3oR §oT St Hlel 3 AT, S0k o1 gleleh H cegl holle HRISNIY TS
SEaATST Y Hitiel affel AU & ¥ Tl S0 A gride R e $he € ar Snfuees
dHfie S AT aeI3NS Fehlar e AT WA Sl Ser @ialr % degi srerarfe s | a@t 3.
aftish degl Hg 30 gar "Febrer" A1 AT ISR’ IR F Felfe A I S F gy W OuR
ngﬁﬁm.msﬁmﬂﬁi‘gmwmgﬁaGTs«deHloi?r.
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IR S Sfor

34T S el AW IR Bad 34 A oS S F wfAe gy e ey afdsta ar
AR Feicae Uae 1872 o §OI. W SOT AIfOT A% Aol AT HOT FHal HMed IR T foloil
seT SN 18 Wreifel & 33R @i wfe gt a1, SR degl adar Jfefal & & fash ser 18 @rafar
Gl g¢ S 37X o g ST , degl ULl AT AT J degl afe TEaariy 31g 38T aRuT as ¥ el
a7 32 3T @ sEaATe aor arg foet dereeht A o dga

degr & s ger S SRy

38T R Fer e afS dTEhed TS T o] FOT degi S A ST @ Hrer T A,
4 GHer ey arforel Hgthol AW § aRerr degi St ST Ser |rel v ur-Aldhelsd
Uhd, T, SETAT, wm«,aﬁ@mmmﬂmmaﬁﬂ%ﬁﬁ?m?mﬂﬁgﬁ
Y. Sisfe degr afdal T tHEw A7 FHAY degl oF Wi S ofor, 3T Jfes Infey fwak waw o
SEAATS. g STgfE Tegl S STOT 3/l ool # gol M, 3/ 9] el ey aTfSe dERSt
et ¥ aRer, @ff aay SBoe-AlFdsd sEAATT O, 983d, fd affie @ sEadArd W,
aIfRTEes o el IR S dgol 37K 2eT 3T 39S off Sexeie T gos ards a9 IR ofE
St aREr ag o R ey Iger , ¢ R #, B gAWw IWger FAAfe Sl Sir@r @ afder of
gEaATe H. aifiRiges AR 3R geh ooT o Qe |l § Jgiethel ST Hgfd Wlel oS,
I @ 3R A ¢ qlier Setee dgher H e | [AUCr oS, S HeRy &al 3 arht Sfare
I @ INegUl, TEUT, HHROT, ATYCTH0T T dgTel T SeXeic dghol Bl At @r

g3/ 3JHive-3ii3e

(farées, aom & et es) &% fags 31em & @ @ aor §fE. e aegr feffarses
SElags AT GG FOT AT, WIS Hgalell A AT Har gl & wifg o g T Jor-dergdl/
3Ue-3i3c  aoT ors. degl TOT AW g8 & a1 gar dpo@flipkartfinance.com & 3107 ST
(RfATTEes, IR |7 awEmaT IWes) @ el 0T oS

fasit 3er St w3

3r@T gfeler 3Ry fAsh Ser @y Rigs Fieget of AT 37 3R a1 AT Y gl 37 A offg
SIfg oS 3gr T ol &t AT A eerfAes el goT WU AY. TGN 3|7 W AT FEg_ el
AT Femar IWEE 3T AR degl W o o 3@ SR I @l U Ied SEAHATT @ Uh AT IH,
degl it Ser T Stel A FfEst 310Telrel 7 & VeAlfeshe ¢ @ietar of deafa.

degl Sit Aol

3rer affer ST GRT &Y AT AW A degl S A 32T, A1 SEAATT R TS HaT AT 9Ty, degl
el A FHORY, SEAA, A, ASEET U GG A Frdiied degl o TS Ser S afder d
grereell T St dgd. Sie degl ds@l s YR ATUGTT of Aded, degl U AT & o degl &
TETIR 3ME 37 FUT oSV degl Alhed AT 33 BT uReerh A A & sTdaATer avor oS,
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dcgl Al T ST AT AT ISUT AT @ degl it fololl 3T ¢g O) &7 #Hgid ¢ 30T g8 615 3ER
Sir ST HAYE, el dar f3gs NSDL, UIDAI, CERSAI, 3Sfiaret st g assi siiafer degr
3N S RN, degl of THHR it ST Hfey T TSI i 37ETeld ST (Hs3T gery ¢ Jar s
degl , affiel o degl St o SeT AW e, Aiher U7 331 3@ (34T o ASARTA ger, AR
Aelolfel, HRIGRT HEIRA T 2§ e o Hord fo3r & 3R sg@)a g aar & SMS, sagéc
AGSIT U, Hiel T/ AT SHA AT TR foleclt & Somere] deafa g
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doET ST EIWEI &

36T @ivler 3N W HAThT dhedH b HIOT oS o degl off fololl ST S @7 Hralfed aT Hg &
frer smfefer €, a9 SR g, aresiRae] 3nfef, € degl of @ & sl ser St 3rar wdifed o
FY_ S degl T4 el IRAGET Feafey or$ e S 3¢ Fafed wAr qar nfef) R de.
ciegl orel Vehard, WET U aTuR AT HEl degl S fAs 3T RAUE AR HAG FRESS @ S R
AW I af@er # I deEr 3@ @ O a1 @Er dpo@flipkartfinance.com d gor ¥MRsA
Al O #Aeg oS

degl afe fasea 3 ERUT ST degl S Alhel o [ degl 30rAIfie & AW H5 38 ATl a
aftics g% # affiel HAT I degi AW AT X a1 @l dpo@flipkartfinance.com @ &R ms.
ATl Y SR, SN Flhel oI ABRT IEWHAH Ag A T oy grde I dereef s
S e @, A I sEAAT S o U Ae] Rigs FelA. 5T gleidd H Ssfe dogl Al
Areier St & degr 3rar @ 357 e Rt wReneelt el gor, Vst Ay ol AT Har degl S
e S WA I7 AaT F FwEe IR degl W e IS 3ET 38T AT S AT FIAGS

fa< afegems

Fgalelr w3l Sff wRfieel dr goq o aod afdens @S, e e aredier 3Ry
wRereel fAc der oo oS afeers e o ST AR A, 3@l degl o A3 Barfd wge
m%ﬁﬁﬁﬁﬁmm;ﬁwma@@,oﬂsmi%?:adeﬂsm’r?raﬁﬁ?fm
Arehel degl W o 38T o foh Frefet gfe oor & araer amfgdr

HO.g HFET

SHRAYA Thallellall Hlfa 2000 o AfAY T &l ST SIfgdr aar G gar, Bl HHE o
Ted S s gor A e
S et S

foraTRd: A9 el

FolIhIc HIsaid Usde fafies
447/C & 447/C-1

1st ¥ &, 12 A U3, 4th Sics
PRIFIAT , §ITaIR-560034

sAdl: dpo@flipkartfinance.com

dqlgsh I3

Wmﬁgm,mmmgﬁwmswﬂm S ATEH degl of el ser ars e
qreiedlr sl &, #gaer Y ear &ar  dpo@flipkartfinance.com

degl Yoil °T §Y 31T A6 A1 "I @ customercare@flipkartfinance.com & feror
oS degl St goT BRATE 1S Sifg St aredr 3@ o affiel IR darg ST d gel

I #gY dERT g 339d 2025
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AMaefrert eRor

€ aMueirrcre €T, Flipkart Finance Private Limited (TsIaqol “FFPL”, “&9ell”, ‘H1egY, “HIee” fohar “3maal’) qaet
HTHATAT ATHTSE ATRATAT fohar e fB3foieer Afser sfCaaheraear ("relehla") ATATTH feeear doiear dafFas A
Y STHT T, ITRAT, 363 FAT, FEATART T 30T IfhaT AT, § TIST Hid.

T 3TFGTeR SUTSH ] [l HIeAT dTeFeieh ATfgcial GRIATRIcAT HISTe HIATe TeeT Shell STTll.

HTHHT JHRT &7 YROTTE HIC eI HidTeh HeaTgeT [Eelel, AT €T ITeira AR T el ETcledT JAT oo
FIUTCATET FGelidl HfEll 83 hellel. JHT EAT Celehiat fe Reear, Jaeh Afedt [iaear, f&ar smeeh scares ar dar
RN, JHAT TISCUUT &A1 MY ERUMER, aToRTedT HEaR el 6] 3 feedr JaT af Scdeaaredr 3iéiar it
3THT, 37Tl HRATT HRICAE, [aAT FHEeT AT TETOT A MIATTHAL HRICATER, HTTd §I0aTh Aol
feaTer. SR eI €21 31 A #ATel, T FHIIT AT ColWhIe ATTE 7T dT TTeh T HE e

TafFas A= et Ml AT

dafercer ATfecl qRadr, cegl AT 3THh 3HelTH Fgadid. JFeTsh HaThl Uag 3T &1 fafRkise a1, Scurest a1 Celewiamar
Tgrel R areRTeh AR fecedR, degl qre! Hfgcl GIdTeh el FEUL Aehel.

HTHBT JHE dATFcieh ATl Hebfold AT AFIAT 3T, S JHT Ulgel 3Tl ATeal &A1, I, HGISeT e, A I,
SeAAR@, 3, oo, darfger Ry, @ IR Feeax (KYC) dusiier, siiendral R, ScdeaArar quefier, 3memR aaeiter, PAN
aueiter, o, silfoes T, g6 At AT, Begsy 3, #Hise TR, Hise AfiRdr sare, 9 iR, snfds
AR, Sf JAT S Al a TS FAT, SicgT JFel HTHTAT FEIHAIT HIUTCHE! Scdleel IR, el e
Hrerehie ("IP") It

3T AN dTFAeh ARl AT B Hehfold HUTH AFICAT ITHT, ST T TFET AT ScUTea1 a JaT ATaRaleh
A qRadi, A R &ar, a1 Areeh FAG, THR HaRoT fhar SR fsicar drex Fdr. e JEeaawdy HEr
AR Soh T QeI 1T, ST JHEN THAAR, TolchIATER JFeT holodl cTagRiay, HHbH JASId FHIH (SR Foe
3r8clier) HelieT JHTAT WEHTTER, ColcWhIe fhaT HIVTATE SR ATECIAIST JFa! AT UISael oAl TIAdgRIaN, JTHeAT fohar
TFEY IHET SHhelodT Hlcliar, Tl ColehlATa JHT qoT dholedl Feg fhar simaear fasidiax smenRa 3rg erehard. 3imae
Cefewiaear A& duelier duiel A Aedra ST T IP 9, S1He HEEY, Tolcthid dTaRTeh doReledl HIUEhTd T,
SIS Wb, T&eY/ ST YSUTIAT UTeTial ATd 70T URL, faelehi=l G, 31 A9, Jfeer daid, qiigell U, 31mer 312k
FUTh YT, SAHS ITHAN HHTAT ARl diaTel HIETOT HIITal, JaT Ural e dgfdes HESTER, IR G
AT ATAR T T Screat qRadre 39T grerd. & ATfec Hehfald et TehiId TawdTd [aea e shell Sircrel.

SR JFET IS AR Asfar, T THAIT T AT AU &I HEA G e foiasd, frar colewiATay fdvrr ar, )
T T 3T feeean ot ATl Hehford IcTdl. HTEET EAT AR Siclel hclel o1 3Taegeh 3T, 3a7. faare fearor

SR Y 3T aT AT AR dATFdsh eIagR, STH SH a1 Wel, TS, fhaT S aroRenct dT el et Jaedn
Cefehidaiier fondm a1 AIfEEIITANT 3THe THegaeR Iraddld, ok TFET EAT ATfgciell JHEATN Ha Tt TehT Brgelic Hepfold
AT QI T
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g dafFas Arfgdrer amR

GRS AT, EAT G EAT INSETAT HATARN JTHT:

o 3 ScuTes T FaT QRadTeR Tl HIHT FIITH

e KYC U

o ST Hedichel I S JHEN HTAT ColchIATAT I holeaT 3TTYeh ScUTEHIETS! UTS 3T of qTUTHTH

o hiScariaal [HAfAT 3Tehele s el SoR IHTTUh HEYTehgeT HIUTH

o 3NTHTAT 3cUTES T arared JaedT f&sicar qof #ars

o TR WisaUTH

o &I qIefur HAh

o TF ufchaT FUTH

o TTSIR HAMEST FUTh

o 3FTIT ARG hATh TS SIehaET 37T AT AT faLeryoT #uTeh

o 3T 3cUTEST 37T AaTaTeId ITEHITAT TS 3ieTsl Vel

o JHH IAHT WA 3Tell FLURATH

o 3THTAT 3cUTGST 3o HATTad AMGaHTeAT ST FISTHTT HIITH, THEAT JHleTolTsel HTelr Hholsel HHH, Sedres,
QaT 37TeA HISTH FTacl Alfgcll RadTeh

o HHT IYSTH, ScTet/HaT GUROM STec Hfgcl el el 31T e 2rcff qradreh

o IH, HHAU[H IHTell T SHIICRMR FRATIHA METATeh HTeAT FETOT FIdTeh

o FHUCHH IS ohal TSR EeaT AU HRATS FUTH

o 3TTHTAT IEN 3Tl i A1) FXTeh

Wmmﬁm

IHeT gEear dafaas mfgdrar arey fShar 3us FRar AaTdr AT AT HEfd G gaT fAshcdis e srelieRis
(3T g0, Repegdl A THAA). Foderre Sexeie Igege faffes & Bfoiee difSer sifterhers (DLA) 3l fTeraenre
3segTosl Trgege TAACS & oifSe Har qRauRT HEAT (LSP) 31T, ST HTHedT acfiet JoehT feear dafaden afecar gfhar
T IR AT, A 3T HIT THHT JHHI ITHTIT ScaleaT HTell HaTl GRadTeh, Telehia AT, TolchIATI HTHT
HACAT ScUTeT oAl AAHTST JHTT YTl TUHATh, JHAT T GURYTh, THTIT HIISATTIT SISTHERA Gefel HidTeh,
THEITERISR 3THIT IR SISO FUTR, HTHAT AR Tl SRR HrdTel Hed Fdreh, JTaear darel fHarda
BEAULh AT SRR fohdT Tiefeid, e, Hal uTeh 3Tl e, $hise Shice e Hhise Algc qRadr,
gl Hud @redren, KYC gsdiasul sdre, gaar KYC e NSDL, UIDAI, CKYCR 32l Hefid 3ifRehrgichss
USATGBUT el JFETehT JHTAT ScUTee dT JaT HTSY AU hidTeh ISTTAT 3RAT HRUNHS FIATd.

31T FGTFcieh ARl 3T HIUTHT IRST UF el S HRACIATAR o Y HTaeTeh AT feham 30T faears 3mam 1 &2 363
FIUT ~ATATIANT TSN, FETIAT, AT S ATISAR Uiohdeh 3a3 SUTeh 19 3T, JTHFT dTTFcdeh ATfgdl el [a$TaT, TR
JifeIhrgieh, JT@II{ieThieh TS I Ahcll AT T4 AT I €A1 36T HIOT AT IET AT INTAIAT EROT ]
AT, HEAUH, JHIGR, 3l 3T fhare eiedes, Sfdeer adre, qure aarh, Sfariaeey Feledn aredih
wfciaTe 2dTeh, aT 3T aToRehca el a7 HAATHTg WIehedT goreh, HTCIHT dT 3 ercieh FRaTel T&T0T Hdleh T 37T

FUAT &I BT T IHAT Telehiad 3ef foih AT S qHepiga dafFas Afgcdt Fhfoa w& eehard. s o folew
HACUT ThEISITAT MNIAIIAT YROTEET dT o Hh B clel AHAUETET STEEER w6d. JHT €T 3T Fehc LU AT
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Fehrer

9

3TTFEY ColCWhIATEIT QT UTeliaR "Fehlol" HREIT 3T Hehelal TLATHT AR AT, ﬁm—mawéz—mmzﬁ
TIREIYOT U, qamiﬁmmmmaﬂ;ﬁﬁamaﬂ?ﬁmmwaqd AT, "FehTol" FUTST JHTAT 85
Wm—mmm ?WWWWWW awré‘rmrrwé‘raﬁrwa’rm
AT, SF el "FehloT" dTTETT STASE GBIl Wmmmmmmwamﬁ
ag?narmsr ﬁamw 3dTd, mwﬁammmmﬁmﬁmm BT g
WWWWWWWWWW wm‘réo—awwmﬁaﬁarwé‘raﬁ@
T QPUTR 7. mmwmmmwmmm@rmw TEY, FehreT T
Wmﬁmmamammmmmmmmwﬁwm
ST "FehreT" fohalT dea ey Ry el 37T T YaTiohgeT ehlored AToRTaR 3T A d=0T 75

TR AT

JTHTAT TolchIATAT AT heFd 31RAT SFdIH T AT SR ARAT IR HIal, 1872 ddd FRIGAR F:R
TR GTAICT 37T, 3TN STVAG [T 18 TNETeeaT aaredT STolehiehge ddfdceh HATG Hehfeld il aT HII =ATeT.
maﬁmsaqﬁmﬁnmwﬁmmﬂmmm T JFE ¢ Sdadrd Y JFgrh ATATS!
aﬁmmmmmm?ﬁwﬁué—m%ﬂwm?ﬁm%?ﬁmwﬁwmﬁm

qerean dafaas anfeder aor

3TFET AT JITFTsh AT TIETOT HIUTh NI FIET ST A HTOTITh Foeod HIAI. HTFET JHTIT JATFAR
Wﬁaﬁmqﬁarmﬁwmmwmm—mmaﬁwwmmﬁmm
qa’ﬂt-ﬁrr@mr-r wmmmﬁﬂmwmqﬁarw WME@HWWW
R aﬂiﬁm%?ﬁmmm ma%muﬁwmwmsﬂ?ﬁm?hﬁmmﬁ Saietr
aﬂiﬁwqﬁ%m?ﬁmﬁﬁﬁr@%m TAUTY, Tofehie arase, Wsaﬁtsﬂ?ﬁa—émsgawéaﬁrw
Wmmwwﬁmiﬂwm SROT A qOTI0T FT&IT 0T AGHI AT g, 0T FgUT Tolethial
WWW%%WW AR INTT W ST I Taas Fed aiad TEas
SSEER 374 mﬂmmwmmaﬁﬁmwmmwm m%sqmzﬁam
Qﬁﬂﬁaﬂﬂmmﬁmmﬂﬁﬂw %QWWWWWMWWHW
37T,

Aas/3rde F9

HFEY TG AR HHBC AR Hhedieick IR-ATT2TH (AR, AThTCIT-Had) HATOTE AR aaqTeh T feard.
SR qFET ATHRZ TARTcHS TUYUT AT T, X FHUAT ColcHIATTAT Y ITATT STl heed HATHHISE/3TIET
I, TFET 3THBIH SHT Wl & Aehdld: dpo@flipkartfinance.com R-31TaeT® (TR, AThieIT-Hafad) TIUTH
TARR U,

FafFas mfgdar avaror

TG AT JaTFdes AR FI1e] FRICITTAT ITAR AT FTHTST ST HRUTA o STAT Sl el 31T, fAdeFaTgsT Sred
FIS TWd 78d. alel, oK AT 37T f9RarE dell $T & ATl HHEAVE <I@uTeh, ATTSATde IRaTaX gfaeer
HATh, THTAT FHRACAR gFhal aTdR 4T ITeAl/aT FIRICAR Sredifaveyl Sa1d Hideh Taedeh 37TET, ¥ 3TFer
et AR TG Aehcell. JHE AT fAReITOT el HLNETATEIT &felT I[Ccd FaTUTT GEHT IGell S5 AT
GUEIKTC

JTHTAT TelewiATe He fEearaR, qadT dgfardas ATfedT feeamay, a1 AT AaT aT 3cuTesT aTaRedTe AT AT INTATTAr
HAS cHATRS dTFdh ARl oo, dX Y Sraddrd &7 dFgleh caraTdr 3R 3T 3 3giehT &ar
FTfeier aToR &7 YROMTER AT TRare9f .

THT 3T TSl ATURR T 3Tell FAAT ST ST T JAAT dTTFdeh Aled! Jaid JaTiel Fled ared &%

UHATd, Sidell Hisc Alfgdr HUT, TelepiA HaT WaseR, NSDL, UIDAI, CERSAI, DigiLocker HHTGSE 3T,
TATAT ShiSC WHISar ThiId JUTH HIUTeh, TILTHHT TURT U el 3cUTGsT 3MTell ATHTST wATATeRNeT G
TSI,

JAT 98T ST ST SIIN) THAHT SMS, dchlad ATl IHTH, Hiel IMAN/AT SHA AT 4T MIAIAT GRUTT FHG
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T MUARTTR g9

HTFET AT dATFdeh ATfRrdr 3TgehdT 3MTT0T ATaRISATAR ATd IeTdsd Gl Rdd AT Ad A9 Irdel Ideldld.
SR TFET ITFGIaT Teorell dATFdeh ATl (SATAT AT ST §eh<dT aidTd) JehrdT 3TAT 31 AfacTer, A 3TFET o
Qe fear o g1 fsdicarard! w6t 3maes dpo@flipkartfinance.com X foIget WU & Aehel.
J#er 3T dpo@flipkartfinance.com aX AW F&eT HeUT HUH H& Adhdld. aIgl, FIAT &I T T FAAT
TFET &7 INIAIAT YROTA fEerell FHCT AT Scell, AR 37T AT YA JFTell Selehld AMIRUTeh SI0T A3 Ahell
aT 3TN JHehT XAl AUTAT YdiaR HATET 3> Aehdlld, SAT HATHTST Al AR JTa2Teh FHSTN SATclol.

RO Feer

FUAT ITEET NI SROT dBIAA TUTET JET. ITEET HTHAT AT Al HeholeATedT TeIchcilel siGel SREIaUITHETS! 4T
WWWQW HgcaTeAT JEaTau JrgTell FiAd Hdreh, AT URUTT dace egarad eais
CefehTATaT G &, maﬁawmm%wwméﬁamm

GEZCEE I Cat

AT T AT AT 2000 AT AT TATASAT TAAHITAR, THR ISR AT HTeAr T TTieT Wl aTTA ! el
31T

. sy s

Ug: AAITATC SFeX

TFAYRTE BT 9T, ol

447/} 37T 447 //38v-1

1st A T, 12 A B, 4th selleh
FRHATBT, STAR-560034

&a: dpo@flipkartfinance.com

e TeTadT
SR JHST €T MNYAIAT BRUTT JHedT dafFaes AT TeholeT aT aToRTS Tt Hael U1, RIT aT dshR 31T,
X Fuam HS dpo@flipkartfinance.com & Hueh .

THET ATHTAT el CHIATRS GedT SATVNAT 3cUTGsT el Harel Tt 2T aT dehRiaTad AT ATgeh Fardr
&ATh customercare@flipkartfinance.com aX T HTAT AT

acar 3eIaTad: e 2025

Public 108



tttttttttttt

SANTHALI

ORPATLANN TLRACRLALY TNAEIZN PAUAND

(FFPL)
ONNEIZLA TIPALA

Public

109



_1‘_‘ Flipkart Finance

Private Limited

ONACIZLA BIPALA
VAZ PACHCNE: VIWIT DIZEDD LZ DHZEGNI NZ, ASVINT DOVILIT €2 02IND HHIT PAWY SAPAE-A

Z2Y2) BYNCIZLA BIPALA @2 DADVAEC 282 29 NZ 822 PZH A TIPATLANN TOACZAZY TGAAECIZN PAUAND
(V2092 OZ, “FFPL”, “DAUBALA”, “APZ”, “APZRAEC” KLZ “APZ”) AU NQZLZ LOIZ NAVNY ALAT TINLIZAP
OANY LAUNAYD, DZOKAN, KDL, V8.2 AN ZNAEG PZLY OZ LAUN ZLAR (Z2'MZ OAECdU “AdU” KZ
“APZRAC VZMLARAN DZMOAN PA.CAL”) “BPRZNTYINU"):

APZ NUNG THINCIZLA AN QUG TINLIZAP OAND) YA0K PA.CAL PZ TNI0HAU A0AL 9D AU PZ NLDE
UZ@2 DZ APZ ZU 20AZ DD0D TINLIZAL OAN NALH OZ 2DWIE!

APZ AU 229 BIPALA DZK OZ BAZWN PA.CAL PZ HP9E.D UZED AN €29 LAWN PZ AZP UZ DAWAZ
D290 PZ QZP SAZZENG-2 £IYA BPZNTOINU AZP HAN0Z, AUAEC OATAOAC 2U LAOZ KLZ APZEAC
DAZAL/LZDO) PADS bAOZ, AU ZIY TDNACIZLA BIPALA NZRAC KLDD0D AN LIN0D, DZDOAN NZENE
KL2309 23 P.GOG LZDA/NACAL NZRAEG LDN0D 2D DOAND0 NZERAG A.Z OZ 8P PA.CA® Z2U WZ'LIE
DAZA Vo7 AU DAU NZDZZ GZ2E), SN LAOZ APZEAC TPANTOINU APIU DZOOANA AN APdU
YAJHAZ)]

BANKLIZAP AN DAV 2D DZDOOAN

AU DILOIL APZEAC TPANTOINU ZU DZOOAND), ARZ AUAC TINLIZAP DZINA PZ DAV AN PZ
(W NZPHLHY AU 200D V0D NZU ZU ABALA UAL QA AU AUAG TINLIZAP OAND ZU 0ZP PZEAU,
AU 22 APZ PA.CAS OAZ DADMAC DA3 OAWZZAU ' AU NOZLZ KAV C€HA.270N BPZNTOINU NZ UA® K20,
820N LZ BRALAN DA DZDOAN PA.GCAS DALY HAOZ OANA DA ZU NZEAE DALIPT UZZ NG

APZ AUNG TINLIZAP OAND PZ DAVNY SNIZRAGC-D), DVAWD N2 KLZPZS UZZAG-): BOERPD ) UK82).9
ab0vU, NQZLA.ZY), UDDAECAL ZAUDDD, 2UZL ARDMZ, DAZAU UA.WAO, DU.N, DAZAZ, DATPA L0207, AU
NZZ G2YAWAL DAOAE UZ (KYC) DADND(), 02.U7 PZLA), 2.€22.5 DADIDO), ALY DADI(), TAZ DADN0,
BQ3BNIBENATY, NACIPILZLIAL, DZBL ACDZ TZE ZOAVLZN DADMIA), DANAER, 0A.INMA DADARC VAW 2
AU APZ W20Z0Z NAWAL NAZAL PA.GCAL LZERAN/ATPIN DAIZRAC-A, ATNANLZN TNINDLAP (“IP”)
NQALY.Z

APZ AUAG TIVLIZAD OANY AU 0O NZ PZ DVAVNY) AAZENE-D), VZPLY AU APZENE DAZAL A
K202 02 PADS PA.CAL OAND) Z2U DOAT KZ AU UDLI0 ZU bAOZ KZ AU GINAWAL G2 PA.CAS ANSAL
2U 002, ZNozZnanz k2pWe, ZUae:

APZ AUAE LKA AN TPZNTOINU NZ PAGAY PZ NYAL LAAZRNE-D), APZ WIOZ0Z LTIZLDN 0L VAWAZ
0Y282N N2 QUG WATANAQ (DOPA UZZAG LOAL), BPZNTHINU WD0Z0Z AU W20Z0Z DOZNY ALAT
02020, 2PZ AU NQZZ bIP AN AU TPZNTHIIU WI0ZOZ A APZEAE DNSAL OZ THNA.D ALAZ VILH
APZ 22 AUAG BPZNTOINU KZZIE NZEAG DADMNA() WD PZ AU @A3ZENE-D), DAWA NZ IP NO7AL.ZD),
O2UZZ YZXDRAN, BPZNTONU KZZ2G PA.GAS DZOOANIE LIUTEOHNAN PZLA, DINAVOVAN PZLH),
NZBQANAZ/2MAL LAWNA AN URL, LRZAL NZE@AG ZP, OIUZEZ GD0%U, PZZNMZAZ LAWND), AZP LAWNA, A3
Z230AL ZNAG DATAVAE 0D UZZNG-r APZ 22V DANAEC 22 APZ NZZ DZDIWANAC. bIIAE V0T,
Y9G A3 DZDIWAN NZ DQA0NZ HOILZLINITZ PA.GCAL PZ DZMIWAN 222 NZ APZ DZDIWANAC. b2 DRA.GA
0Z DYNOA.Y, NobOAERY. AN LZMDY) PZ LANBZENE-)

NOS7 AU APZERAE UZKLZLS DIXD, 8AN doU KZ ZNAEG UZKLZNS NANQY NZ UZKLZNS TALN PA.CAS DALY
29U KZ GPZNTBQDNU NZ UZKZN9 Z2U PA.CAP ZU DABQNY 292, APRZ U ZU A0AL DZIND) PZ DADNAC !
PZ ©9 22U OANAEC PZ 2202 NA.NDZ PZLP) DAD.L9 LIPWZ PA.CAL, GINAWAL 6222 Z2U PA.CA®
D3 2.2 2 PZHb ) ZNHZNDNZ LIPWZ PA.CAD

DO AU APZ KZ APZ NZZ LAY ©.UZC. b AUAEG bA.UZA KZ TPZNTOINU NZ BIKNAZ Hd DQZN PZ¢
022, APZ 22 AU PA.CAL UADL TOAWCAL NZ ZAZLALZ DANAE PZ DAV ©NIZC G-I
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NUNE BINLIAZAP AN NZRAE DZDOAD

APZ AUAG TINLILZAL OANA AU ZU, 8P, DOLA.D AN LODOND).D PA.GAL PZ DZDOOAN 222 AU VAW
NAZAL A3 K202 Z2U DOVIE HbAZ A ZIVUY) 0D DAL KZPZL UZZNE-):

o OOVRKA.NATAL AN LZD2) b2 Z2UDE AN AAUDE UZ

e KYCTANBONUAZ

e  PZEAC TPANTOINU NZ ZUDE LAZ LA.IMA VAZAL b PA.CAL AUNC PZLUAZ AZP PA.CA¢
IZNO7ZN DAN .Y LIV

e (DERYNI AN ZNAE HbA.IM7 LILOKAL 1D WAOZOZ HYZNZAN PZLUAL NZEANE 2D0D 200D ¥Z DAN.Y
82029

o AIPZERAEC VAZAL D3 LZDD) b2 PA.CAL AUAC AVNLAK TV3.D UZ

e ZNHZNJAMZ KIPWZ NZENE ZNHZNI(MZ b LIPWZE UZ

e NOLOZERA. VAN O LANNY UZ

o TZUZEZN BYLZKLAZ

e DAVAN LOIZLINIZ 8APAY

e TOPZNTONU NZ APZ DZZ DZOOANAERY). LIVAEG LA.UAWINY DADIO NOZUDENATLAL A3
GY2TBRARAL OANY) DAN.D

o APZEAEC VAZAL D3 LZDD) b NZ bOANL bIVAE ¥2E VALY

e  UNITA OZ, WOZA.Y, LDWIN G2XAWAL 2.29.€02.2 ZUDE bAZAU

o UG 2.22.€02A.D DALNDUAERANS DN LOPON.D

o PZERAG VAZAL AN LZD) b NZ DOANIL HIVAE YIE NVILOD), IZPARAL AN DTOPARALZ TN,
NAZAK, L2202 25 ATDOZNH 02 DADI0 DANOAEC 282 UZ

o U KQY DATAL/LZDA NZ LO2OND).Y, DT NZRAGC KDDNO0D AN LDN0D LAY LNYOZ T NZRAG
28BOZN, OATAOAC WA.NAG

o (7270 KD NATIN UZ, VAPARAOZ A3 ZNAG DZ-2.CAZ7 HA.UZAWDN BD DANOLY NZ TALOZ AN
NOLO7ARCD.

o  A.ZWI0ZOZPA.LOACAZ AN DA 2.€22.37 ©2).UZ D TLINA.Y UZ

o JPZEAG ZARIU AN LINOD b PA.GCHE UZ

NUNE BINLIZAP OANA WA.NAQ bALZA

APZ AUAG TGINLIZAP OANA LAVOZ OZLAN TAINA DQZZNDD AN DQACLAN O LAY WA.NAQ LZ LDDIN
LANIZRAG-2) PZ (DXZNOAN DEROVINY, YA0LIDRANA NAU LAVOZ)r BOPATLANN AZNDNEZN TINEIZN PAUAN ©D
OANANAP PIAL ZTPALZLIL (DLA) LALZA AN TORATLANN ZOMOANLN TINECIZN PAUZN 22 AU ZU AbAZ
G2XL2ZAD AN LD GILZK PA.GAS APZ SV ZU VALY AUAEC DANAEC LILDN €2 IV bd VAL
PA.GZ2 PA.LOZA WOC PANIZRAGC-A: AU APZEAEC NALZAL, LZDA AN TPZNTGONU NZ ZbKZK ZU PA.GCAP;
BPZNTOINU NZ UZZAG LZD bD PA.CAS AUAEG PZLUAZ UD39® UZ;, AUAGC DZOOANAC). 2.22.C0A.9
LO2ON.Y A3 TINLIZAPARANS UZ; A.CAZZA 23 2.22.C0A.D7 PA.00ZA0D TYNA.Y; AU LAY APZEAC
£20U0 PA.GOGE DAL, APZERAG UANNLZNAZ AN TIDBAN DOVVUVND NZ GD2D ZUDE DAL Y; APZEAC LZDD
LAPAE VIZNY NOAZ DAPACANOZ KZ DZ-ARAZA 09).UZW0IND 0D DAL, TAZOZ AN 0PAKL; ODATLPN A
BIZNO7ZN ZACAU LAYOZ BIZN7AN LA.GA.€ OAND WANAG; AU LAY BYIDQNY PZLAOZ DIGANLEY; NSDL,
UIDAI, CKYCR PZLAZ 2.C2AN7 GAV0D b LAY KYC DOZNATOAOZLIZ LIANAY 23 AUAE DADIIO
BY2UAENALZLIAL; DABOANY AOAL VACAL KZ LZDD D PA.CAL UG NZVALNNZLIL LOoDAL !

APZ AUAG TINLIZAP OANDY) PZ LIDIN LNIZEAGC-2) VILOIT A.Z PZHAOZ PA.LOAG-2 KZ DILEIL
APZRACE DOAGZ TA.07€A.D UZZAG-2 NZ ZIYA ©2 LADTIZY, LIANN A.CLAD AN ZNAC 2.CACA
02.U720 232 NZENE OZP) PZHAOZ PA.LOAC-A ZIVYY 8RADA LAOCZ, AV 22 2.2 BA.NLA GAVOD, LINLAD
AURY LZ 2D7ANDD 0D LAY WD TANLIZAP OANA DAL KZUZS DDIZRAGC-2 NOLA DI YY) 0D PA.CA®
N2.303 UZZAG-2: VAWAT VARACAO0A, DZ-2.CAZA LZ DZ-9).€AZA HA.UAWDND DICLI, BAZOZ, OPAL KZ
LAUDILQ; DAGCICAL £2).G.€ ©2.07 NZRAG OZP2) Z2U UZ; APZ YZZ DZDOANAECD). bd KZ LALOANIL VI3
HIVANE A.€22.37, LDUTDO007 LZ TINLIZ AL NOLOARCY. NobOAC2). UZ!

ZNNG LARAN NZENE PAZD

A€ bAOZ CACD. VN0 DANMAEC UZ NVZ APZERAG TPANTODINU NZ ZNAG VZDILARAN 0D NZEAE PABD
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378 TTHIH W YA AR 3T Uil d Fld gFITH & (FFUIHS AR g%, [Quores
deTe TH, TEAIRAS HEMCR HY N3N HiSe U Tl 3T A U&T T FA) Ul MNGAIdTh
Afa 7 fAfése 3eda @9 o SMS, @aRd TS TT, Wi Fiel 3H0/aT §-Ad A ATEIA & 3081 &
TYF FETh TeAfd & o

gl MUNgars FAFR T

FAEH § GARYd FaTh ol g HHT FheHA 3o6T B o gAUHEH @RI 3Hgieh Hrh eaferdard seT
WA BI3T 37 SIAU AHTGeH BIAHT R HYST T@S ST HHR 3@l GakT Sad T ol
AT AT ST, ST favT A 3@l eAEd & FRd wid o7 & 30 eaq 3> (Inf 3eca
T T UIE HI S gl AT 3T 91T & €T H W) INHT TGl HIA AU 3@ Colchle
W 3UAe HaFRAfolel THG ATEIH § TS 379 cATFdIld 3T TFHH U Hehd o, 3hU Tar
HT Fha & N IHYST HU Fha & a1 TR AW WY od FHafd gg frar ad
dpo@flipkartfinance.com W 37gl §AIAH & for@ TG Tehd ST

3Gl TABIA Y UTHSAT UST AT §oT U Y9 A YaTol HTT el 30 AT dIH ofT Hevel S
ar ufg der g & dpo@flipkartfinance.com W SR el HU Hbha S| JeIT FUHT €T
fG3r o weafds aradl qdeardt afg g 3 iR awelaars Afa, Fafta 3uaere e 3 g
FIf o AN gad| IS 3787 Ul Mueiarars Afd X el g & Yed 39« FeAtd
TId ofd B T g F Tolewld W Mgl THEAT A ST 3cUes HU Tehd AT ar 3@ ol
EEEAF FaT wiaull 9iddfd T @ahd #> Sifg dar waue od gAEH 3 SR &
H1ITF AT S|

Afa & aRade a9

FURT FHI-THT W gFREHG MGAIdAh Afd A 30 gol IRadA Foeh Sd H&| gATN
U FIAh FAT F@H A 9Radsd g F gAfew Ao g Mushaars Afa & 3dse s @ &
EHEN 3@ & gAEHSE Aifd A HfAA 393w fAfy 9 FT 39T Tkl W TEwer FI gv
al o] Flelel GANT 3MMaRTH Al T 3@ & SHol GorhU Ageaqol aRadsl aoreh fawa A giRa
|

fRreraa sfoed

e diedifachr s, 2000 37 3N AT SN A FIA @HE AR, R
HSRY HT AT 3T TS R foar & T AT 3
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1. fg ot
UeATH: TEIfATe fAgers

Fergere wrsada wsde fafacs
447/C & 447/C-1

HEC A FE, 12 A I3, BIY sdlih
HRHITCAT, SaTefe- -560034

e dpo@flipkartfinance.com

IEF |UIE

afg ufg ageadres Aifa 3R 3deld 3 AfFAITd 3eT X O H 3@l Hlar foramen, &fdr ar
Rrerad #f& @ Furr gaas ¥ dpo@flipkartfinance.com_SX_Hus &%|

EATHHAT TAICHIA GaRT 92T HTel el WISFe 3T qaT 9 & Faiad Sl foramen ar fRead ax
fAaROT el 3781 gFIEHS ATgsh Ul <IA H customercare@flipkartfinance.com W TUH HT
b BT

HIFERX SR 39sT HT el 3PTET 2025

NEPALESE

fPaasre wrsaw s faf@es (FFPL)
Mastrar Aifa
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MYAFAr Afa

FHESFOT: el ARVH TEROT T HA Sl GERUETT ol Gfed Beh dl FFHATAA  HTRT
IAEATAT, IS FEROTAS o ATl esaAs|

TH Mustrar Aifaar, Feuee weaea wsde Affes (@W\ike & "FFPL", "&&ue", "g#Y",
"ETAY" a7 "gEAE") O dUE (TgTfS "dUrE” a7 "dquER!” R Jodd INTH) dC Tghol TRTR
HFAINA SIeTells HAY Tgehelel, TN, G, FAAAROT dl 3Hed dRA GihdT TS et F
Uil AINTH &, ST dUSe AT JadEe ar Bfoed ®or & 1T (TgMUfs "cdehd” e 3oad)
FAT oo |

I UTSH IMNUNIATRl FIET 7 T AUSH AT STernl FRaT I+ Gfdeey sf T grelens
3YTSY IRTSUHI Fa AT S1eT FRET TIAT ATWTH & el qAIEATS AR RIS |

gl quISels A Aifd €TTYdsh U ¥ JHAT Pol URAclT HU/ANTH STeAshiiehT ST A I
forafa s Site I dearfed arsf| aurser A colews $HTT e, Al ST Felel Ieigal
ar gAY Pl 3cUIGA a1 HAT 3T e, TUG TH INTAIAT AfTHT HAEE, TAITH Hg®
It AAN/3cUIEADT RS TISC TYAT TR IATH Ao | Y, TS HRcAR! FHlelat,
fAQYaRy sreT FREM T MIATAT FFEE W g FeEE e A g FeAd goigeo|
aag A AAGEHIT HEAd Gelgeed Hed, PUAT GTAT CICHH FANT G a7 Ggd ARl

fFdIra sEr AgFdAT T T4

IR HOSROT TS| TG A SAFAINT 31T U, T &TAT @ IFAAH Igeqgee| Celcthara
Fol TAAY Far, 3cdree a1 giaur g2 o] Belle INT dUSe 31eT Al famed g RIEG o]

gy U AfFdId ST Hohdld I TFS!, SIEAT JUBH!: oAt T W, ST, AGSA 95T,
s e, oA fAfa, 3R, foger, daks Rufa, ames dfgare gfsear (KYC) faavor, Jsemirent
YR, AFceasaetl fdaor, 3R fqawor, oare fqawor, e, (-3, d% Trar [qe, fSarsy
IS, HiST THR, Hisc Fuar iddesd, HFaeasese &Favor, fadr fqaRor (SEars aurse
gEAThd Fot 9fl Ve o 3curee fefer or3e ar 3Uels Il FFIgeo), Fecleic Merhel ('IP")
ST TG HATALA §oT HFOT |

gl qurder e BraTheTIe® STEd: ETHT Seuast aur Jatew fofer, geens gea fEar ar amew
TERAAT JAT FHAEAT FATUT 3NTEH 1y 3qUe® 9o T AUSh afFaand s1er Hgdhored et
gl |

AT TUSH UTATARAT TUT TACHHAATR ITRTHT HRITNEE, FHIGIRT WA (T 7TAT) ot
afel JadHeATlcA® FRAGHAT dUSH FEHTRIAT, dUSel Colchd dT Hed ATCIHATh TSI JATaN,
gIHTel TUTSeTS IR T AISS GEAeNS IR TPl Folg®, WY CoIlchAAThd aT gl JRIesT
JUSS I IR FIETUGESRT HURAT JUSHFa-t gl [Ia0EE g% a7 Faol| gl Jurss!
TIehd JAUEFSCEY [JaRugs ufd g ar witd I Fasl, JHAT (X I8 AT A9S) qurser
IP &A1, A F@IR, TChHHA UEd I GANT ARTH  FEYRIH GHR, STESRA YR,
T RE/TFeTe gog® T URLEE, [Foiehgeehl TEAT, SIA ATHEE, A1USS JSogE, gXhl JSO6E, ol
TS T STRRIEE Ud TAFSA| T W SR JANThdl  SIadiiedsd  faavor, R T
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SIAGREAR JHecdNeh ITHT Tl T ST STHP! 3682 TAEThcl oS 35T AHGT <], FIIardT
IR, Qar fee] T IFAINA AR, g TUT IATASAT AR AT ScHeeTe® ST I3
gl TH YhRHI STThRIcTs THT TIAT Thold I AWV IR |

dUSel gTAT Tel §18, TIIC TH aT 3T Hooll &THgHHAT Hoollgw UIEe e aT ColchadAT Jiafshar
RUgaR faalees FATUE 1, AMeeh FeAWT Yald Il I FHAEAGE HATUIT Ioiehl oflfal gl AT
STIeTehRY HTTRTh3ITHR IRASH |

AU FHATCTS aT AT WISIGREEATS SHA a1 UAEE Sedll SATFcdd TAEN IoI3eges al 3ed
JANThRdIe® daf ddl J&TgEal ColchaAT duigsdl ifafdftes a1 diffcsgee aR#AT giHlag 99aR
JoT30s] Hel, BT dUS! aTfel TaAT BIEATHT IEAT SATADRI AFhelel ] TFSH |

AIEH SAFAIT SIETH TATT

BT TUTSeh! eTTFaare STerehl JAeT qUISeh He[UAUHT TEohl 3cdlcel Ul JAEE Yald ITet, SHaEUTdel
I, fAehr 16T T GUR Aol AT aT0t| 6 e Al e des FAa o

. i 3cdTesT TUT TARE SFdE@ el T 3Ty IRT3A

e KYC ufshar qur aref

. quSh! T AIAAT Heargae el shisc Hedrgehs e

o #fsc RUifcs T aur 379 Odw dTuEArhd dussl $ise Jeddar THEIGHIAT
HeagT

o U Y IIHUR IcUles aT AT 3Uelet] TRI3e]

o  THEI WATUGTAT WA ]

o FRTHFSN HoArsehel ]

o TR 3JEUE HATH o]

o FHI TITHHAAT YAWThd! AfAfATIEFI-t Seaieds qur JIhse ser faeavor aey

. AT 3cUTEsT T VATAT AEdha! a8l Fid T Hewd HeATshe 0]

o dqUTSATS FITETA, FHTAHRY, HEST T HocllSoleleh AMgeh 3ef3Td YaTel aTe]

o  CUSH NI TR Foll3e] T 3 THT Fell3e]

o  3cUIGH JUT [ATHT AUEH U Hid © Hoeol AU 6], WY IAcllS d Hhollsed HH,
3cuTes, {aT T AUSTERAT ST &g

. 3cUleA a1 QAT GUREFSET 3Use, Sl T foereh e qur acgs qurselis 3uelst
R3]

o e, 3, ar e IFT Frarhardgs ud ea3e T faeare FRAT JarT %]

o el AN IN AR dT JefHleet TN AR FY o]

TUIEHT SFTFA SIETh FIBGRY

gl qUSH! AT SIET FIFAeUd AT TATE fahdT T WISIGRE® (e Hhfse SqU, HOT 31gel
arel) Har WIS I AT GANT Tt ol Feuae gectaie wse faffes gar Bfoea %ot o
Tq (DLA) gl TTusc TsHesl Wisdie faffes g@l HUT dar Yeraes (LSP) &, S8dis durser
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g 3Ty RT3 ATFAIN ST MY el FIHIGART HTURR UGTel ITRTR! S IGMHAT 3cdigel T
YATGEAT AUSHT Igu GIARY el, Tolchalehl TAWhT oflfa], FgI 3Ucletl 3culeed I AdTGEa]
HUSHT TIFSIAEE o] A, FARhfes T TAATAR HIHAGES Tl Sell3ed, AT VAT HFSloed
STEETS df IRl IMAfafgs Udel, ool o3 T IEeUT 61, whise fSthee our
HISCHFITT SIAPRI Y&l e, AUSHIT Fhlll e, KYC wAmNor e, NSDL, UIDAI
CKYCR Si&cl @Fafetd foisrgsder dusel KYC SHRl GANOIA a6 I duisd Jse]Hue
3cUTE I HATEEAT TALATS &l It T SATThRIAT Gl AT 3TARIF gl TFS |

dIfeIel HEIAT a1 JEA GAET o] FGIAl, HTolciehl MG dl 3T Hiefell Fishdrehl oTfar
THASIT TUHAT HaRTh © ool Al 42T HUAT g1 ATFAIN STeTohl YT Tl ol | grel
BIHT We® a7 AMGIardaetl FUTA R I, For Ul STEETSIYU, IR T Ay
AATATRIgEDT AhATH, Tl o3, ITEUT o, Fol [AATATEAAN STeligEen! Ficshar fer ar
BIAT YANThclg® a7 HAATURUTR 3SR, Y aT cAfFdIld GREThl &7 Il dhagard SIAT
aTh T Hoeol I [AAEHT WY Fd Yool FRATeIes, WHR USRS T a@n
TQeTegEells SAfFdald STerhl GelldT It FFol|

AT €T e, [ GTAT ClchAAT 3 dSHTSCewH foIgsh g TFS STfel dUEsTe IfFcdid
37T Gl T AFSeT| o foilgs ITRUHT dSABeCewd! IMNTATAEFIET 5T aT ATHATRT aTfer
gl AT &l Juse IEaT JTHSCERAT Sliel 3 d9dISe dT UYST MTATdT Afdgs
EIAYdh UGeT Y TS|

FhEE

L]

AT gTEAT A9 USTohl Woilehl TARRINOT 9o, TR FHTeRIRcl oA1cel T aeard aum JRet dersst
HEAIT 6T TolThaHT Hgl AT JoagEaT ShIGE" SIEAT STeT HSeheld] et IYFIOTEE TANT ITSH |
HhIEE" TASH ETS SISHAT UMW AT BISAER gl S ETHTSIS §THT AATEE YTl Il TN
AS| BT HE TEA FAUGE Tald TSN ST "Pehl" Bl YANEIC AH 3T geos| FehIgEol
U FRANTAR AfRId TSR JeTed 3ot 9fed gefials HAegd a1 FFoel| N Fhes "qaed
FH" grod, SR Y AW FACA HUYRS A JUEH @IS FEHElC T Ao [dUSH
TR AT s o aUSS gET FhEEATs IEAFR AW FY Fded gageo| F@ @
qIS Colehaeh el FIAUEE TAT T Hefelgel Sell Pehle® T g gAMfhs yfafdare g afey
SAFAITd 31eT ued IR B, R Fhlgs dUSel AT dfgel ¥ WG AHTR AT
SICTHAT SIS HFoel| JHeTgh, IS Telchaehl hel JSSEEAT THl TaTel IWhT "Fehlew" al J&d
quﬁmad@gral ET AT TeTel Fehlgen! FATRTS gTAT fge=or a1da|

CIGCIGEAt e IpEa

gIAT TAThEAD TN 1872 & R FR U (Indian Contract Act, 1872) 3fecdld lefall FIHT
TETPR TR Tl JFal ATFAgEpl AT AT 3T S| gHT AT 18 a¥¥Heer HH IAIHT
STIfohIaTe SafFderd Sler 3R el a HSholdl el dUSS 18 aYFeal HH IAH
SreaTiaiRrh Fof Ifel SATFAITT S1eT WIS TR & A, dUSH Al Tt WA © a9l
yiAfAfeicd Tojges T gt A1 MNIAIT ATIHFAR ST FIT el AT ferefgeo|
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AUISHT STTFAI STETh! FI&T

gIAT TSRl SAfFIT STeT IRIATT IRAehT oflfd 3R GR&T IS o] Il JARRA S| grefy
AUISHT ARFAI SIS IR uge, &if, g, uRASE, garar a1 gE foeToEr e
STAhRIhT GRS o3 3T GREM 3MAEE I GThdle® I3l duisel oAl Trcireht
STeTehRY GRacel a1er a1 gal, gl FRIGTT HIRHT TN Il HaeR eeol| durde! Sieery gt
heTTAT  IMSHPITS, EHT THATS AP TgdsTe M3 el 3T FIET HeAwes T
UfhaTe® T3Sl |9eTM, Taehd JANRT IRT JAThdgEel Secialc T dos dIss d&AT STeT Uar3er
gl UETHF-l SfEA THR TS, STells T q0T FIAT FIMETT TRA AfcheeT| T, Tolchaah!
SAETAT gl Iedfelied SI@Hes @8 UEEaoe| TANhdGE Al WidlehT oflfel ofar-8ef T
qrgseT fJaoes FIEd W At fHFAAR groel| §THARIT HIoll FRET Secistesl Healgders
FSIEE Toiehl o9l ANl T UThAEE ©ef, STHA Tl Fidfhdl STollells Fuall T Scolstelenl
HeATg® Ul 93+, faeewor ﬂﬁ,ﬁaﬁwﬁ,wﬁrwﬁiﬁgﬁﬂw CCIEEY

Recu/aigiRa fOsR

g BT YIRTHAERCTS gTAHRIT WAl U9 HATaTSh (YIRTFIH!, AThfcsaFaet) Teolew
wred il fashen fewol| aurg gefiee $ 9fdl JuREEaet HeieE Witd I Wgeged e,
FUAT FEEIA @G el a7 FIRRe CACHAR TATHbAT YSSHT ofal-31 AferE| dqUS HATaedeh
(TIRTFIT, AThCsHFaE) Tecgsalc agRel greTtas dpo@flipkartfinance.com #T 38a ufal
mﬁrmgml

afFderd STerhr HIEToT

G CUSh! AT STl HFehold IRVl 38T a1 Fol Ul FIACUT Plofelel  clichen!
FHATETRGEHST oI191 A, Tefeid BTN EET0T TSf| Jeafy, STordrs ar diasgar gl Tt
GOUANET JAefd, BTAT FHIefell HTABRREEDR! FAET Il dT Hlefell ArgRIaeY FlET =1 IaeTh ©
Hool THAT a1 Flfolel HARIAT g JUSHI HEdletid Siel Q0T a6l FFS!| durshl S
TIQRINUT T 3eTHHIhT W IHATH YA Ulal EETOT el Hicheo |

dUEH weAfT

EHT TIITHHAT IW aT AT eTiaradTd 3Tel fqUR ar g JaT ar 3cdieed YA IRT d9isel I
MIATAT AFAINTEAR  CAChHAAT HFeAl SATFAINT ST TSeholol, TAWET, USRI, Godl T 3
AR g T AR Refgeo| duder gEiens 3w cafFader @rafeud gt cafFded st

Gl TS e, IS E e AR Iges T GENAS TH AT AfANFER e
AT T HFATT feefgeres #7ell Al |

dUSer %3 WEISed! FAT ST I, JSSHA AT 6T, TAUT 3cUGA T JATGEST ol JaTercant

3fEEE JAIOIT 37 $fec AAPRI FFUig® (Credit Information Companies), fosa Jar
gerehg® (Telecom Service Providers), NSDL, UIDAI, CERSAI, DigiLocker oI oar

TETEEHIT UISHh! ST STeT AR el grlens MUHR fofgeo T TUsC &9AT TEATd
A3 |

TAES COICHHAT 3MFAT ATFATd STeT 3T IRI3AT THIATS (STHT WIBIEREE, ATHRS AT,
SAHITIh HSEGREE T hise SPUSTEdl 3wd Al UETERHTed) IH AT AT drfehueht
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3CCRTEEHN Ifdl dUgells SMS, Swcdleec HATAS U, Wled dT FHAHAG HFIE IeAHl olfel
HeAld feelg=ol

AIEHT MUAIaEFa=t FUFREE

I qUISeh! AT STeT TEI T MG $TUAT Ichrditeh Igehl FiaAlud el gLasEsrd Ty
ol | grefTel T AE IRIGHT TUTSH! Fol Uiel SATFAINT ST el THT STeThRy dUSe ol 87e
(STHETS TR ITRTR! 3652y EATHAT TES), &THT TAcITs ATAISH | dUgel CACHAAT ITcTey
HIEGTHAATDA Al eAfFord srer RAY gol, FeAB T HeIafeh I Heaoges dl J&l
IRIEEAT TR ol Tl fesusl dpo@fiipkartfinance.com #T gefleng s 9fel arat
HFIgeo|

TATSS CACHHAP! YTATHBAT SSHAT o151 IR MGl T o FeTel TRAFFHATR HgAld el
o HeFeges a1 J@ehT ofaT geftens dpo@flipkartfinance.com #T $Ae Ui YoT3d HeFelgeo|
e, FUAT €O fecfgren & dgAfasw fhal qdeardl gader T IO auegar «ifd, dedfeed
TR HEE AT AT FHlofoldhl TAUTEERITET goio| dusel AT IMTARIAT SAfsfedd geiens
eTsrueh WeATT bl folgeral o7at, Jec fhciicl TUSh! ClchAATIAR GgaaT STem GoeT oo al
ETHT JAIEE Yeled ITHAT Adh olhN3d TFS, [heAdll f Jamer orfdr geflars duissr SRy
AT o] FFS |
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sAifa afads

FUIT GIHET MYAIAT ATHAT TR IRATAGEDT WA FAG-HHIAT SiTel ITRIGerenn| grefrel graar
AARRIEFI) HFATHEEHAT TR IRATAE Hodl3ad Al MU sifd HGAGUS el FSH |
BTHY TolchaTHT FAAT IR a7 9] Ficfeiel HTAeTh SEATTAT AT YSIW STl e |

AT Jrfwry

o= 9fafer ¥, 2000 (Information Technology Act 2000) T ®E13feciiad deiehl fAaHgE3TAR,
AT JTUSRIAT ATH T Goush [TaR0EE dol feguat o

AT Biju Joe

ge: Hg-fAdes

Flipkart Finance Pvt Ltd.

447/C & 447/C-1

1st A Cross, 12 Main Rd, 4th Block
Koramangala, Bangalore-560034
gHd: dpo@flipkartfinance.com

AqTgsh HeTIdT
quEerS T8 MgNTAr AR IHFA AFI Se AgeheleT a1 FANRT FEafeud et
e, aqrar ar 3o B3 e,

]

Fudr greters dpo@flipkartfinance.com #T #F9d {erd |

IS §TH ClChACART Yeld IRTFN 3culeet T AEERHIT FFafetrd Fod il gl a1 3wt
far g IS TEIdT clellels customercare@flipkartfinance.com #T TFTed et NEG R

Jfedd dew egafas aRwen fAfa: 3emee 2025
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